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What is the procedure for application cancellation?

We would not want you to discontinue your relationship with us. However, if you still wish to
cancel the application, then call us on 1800-266-0315 between 10:00 am to 7:00 pm (all days)
from your registered contact number only, with the cancellation request or email us on
onlinequery@hdfclife.in with the reason for cancellation.

Will I get a complete refund of the premium paid?

Refund will be processed after deduction of medical charges (if undergone).

By when will | get my refund?

Refund will be received within 15 days from the application cancellation date.

Are additional documents needed for a refund?

Refund is processed via online mode only and the amount will be credited to the same account
used to make the payment. However, in some cases you may be required to submit NEFT mandate
along with a personalized cancelled cheque or bank account statement reflecting your name,
account number and IFSC details.

Post payment assistance contact us on 1800-266-0315 (toll-free) between 10:00 am to 7:00 pm, or email us at onlinequery@hdfclife.in
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Is there any cancellation charge?

No, there are no cancellation charges. However, medical charges will be deducted if the same
has been undergone.

Why is my refund delayed?
® The turnaround time to process a refund is 15 days from the date of policy cancellation.

* |f therefund is still not received, request you to check your registered email ID for any
email received for any requirement, i. e. NEFT mandate and cancelled cheqgue etc.

® Oryou can contact us on 1800-266-0315 between 10:00 am to 7:00 pm (all days)
from your registered contact number only or email us on onlinequery@hdfclife.in for
clarification and confirmation.

Post payment assistance contact us on 1800-266-0315 (toll-free) between 10:00 am to 7:00 pm, or email us at onlinequery@hdfclife.in
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How do I make the renewal premium payment online?

> You can pay the premium online by visiting:
https://onlinepayments.hdfclife.com/HDFCLife/quick_pay.html

> Just enter your policy number and Date of birth in DD/MM/YYYY format and proceed for a quick
hassle-free payment

What are the other options to pay renewal premium?

We also have the below options to make the renewal premium payment:
> Pay at nearest HDFC Life Insurance branch.
> Pay at nearest HDFC Bank

> You can drop cheques and demand drafts drawn in favour of HDFC Life Policy No. XXXXXXXX
into any of our drop boxes installed at various locations in various cities.

> For more information, please visit our website at this link:
https://www.hdfclife.com/customer-service/pay-premium

Post payment assistance contact us on 1800-266-0315 (toll-free) between 10:00 am to 7:00 pm, or email us at onlinequery@hdfclife.in
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Post payment assistance contact us on 1800-266-0315 (toll-free) between 10:00 am to 7:00 pm, or email us at onlinequery@hdfclife.in
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What are the customer care contact details before the
issuance of my policy?

Prior to policy issuance: Toll-free number on 1800-266-0315 between
10:00 am to 7:00 pm (all days) from your registered contact number only.

Email us on onlinequery@hdfclife.in

How do I getin touch as | am currently abroad and my
policy is not active?

You can email us on onlinequery@hdfclife.in for any query or request.

What is the complaint escalation matrix prior to policy
issuance?

Write to us with your 13-digit application number at onlinequery@hdfclife.in.
The escalation matrix is available on our online insurance portal. You can visit

the link given below for details on the same.
"https://onlineinsurance.hdfclife.com/customer-service/escalation-matrix”.

What is the contact point after successful policy
issuance?

Callus on 1860-267-9999 between 10:00 am to 7:00 pm, Monday to
Saturday.

Email at service@hdfclife.com or NRIservice@hdfclife.com
(for NRI customers only)

Post payment assistance contact us on 1800-266-0315 (toll-free) between 10:00 am to 7:00 pm, or email us at onlinequery@hdfclife.in
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We at HDFC Life, have honoured

99.03 %

of all individual claims*

*Individual death claim settlement ratio by number of policies as per audited annual statistics for FY 2018-19
HDFC Life Insurance Company Limited (Formerly HDFC Standard Life Insurance Company Limited) (“HDFC Life”). CIN: L65110MH2000PLC128245, IRDAI Reg. No. 101.
Registered Office: Lodha Excelus, 13th Floor, Apollo Mills Compound, N.M. Joshi Marg, Mahalaxmi, Mumbai 400 011. Email: Buyonline@hdfclife.in, Tel No: 1800-266-9777 (10 am to 7 pm).

The name/letters “HDFC” in the name/logo of the Company belongs to Housing Development Finance Corporation Limited (“HDFC Limited”) and is used by HDFC Life under an agreement entered into
with HDFC Limited. ARN ED/09/19/15892
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