IRDAI circular no. IRDAI/F&A/CIR/GLD/056/2014 mandates that all
payouts (Claim/Maturity/Others) due to the policyholders shall be made

only through the electronic mode of payment.

The circular has come into effect from 1st of April, 2014.

Submission of NEFT Mandate is mandatory along with necessary

documents at any HDFC Life Branch.
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