
Beware of Spurious Calls and Fraudulent O�ers

Criminals might pose as employees of life insurance companies/IRDAI 
and contact you through phone calls, SMS or emails.

They may try to trick you with opportunities to earn bonus or bene�ts 
on your Policy. 

Did you know?

Stay safe and be �nancially secure 
Beware of these fraudulent o�ers. 
Do not respond to such o�ers or share your personal/policy 
information.
HDFC Life will send your policy-related emails only from 
service@hdfclife.com or support@hdfclife.com. Please add these IDs 
to your email contact list. 
Please register your policies on My Account for easy self-service. 

Report frauds
If you receive a spurious email, please forward it to service@hdfclife.com. 

If you receive a fraudulent phone call, report it immediately (with phone number and other 
relevant details) at service@hdfclife.com or on our helpline number 18602679999.
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1860-267-9999 
Available Mon-Sat from 10 am to 7 pm
(Local charges apply). Do not prefix any country code e.g. +91 or 00.

service@hdfclife.com 
NRIservice@hdfclife.com 
(For NRI customers only)
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Any unclaimed amount will be invested in “Money Market Instruments and/or fixed 
deposits of scheduled banks.” Fund management charge up to a maximum of 0.20% 
per annum will be applicable on unclaimed fund.

Verify/update your mobile number and email ID at any of our touch points/branches/
My Account to receive policy updates via SMS and email.

Electronic payment of claim/maturity/other dues is mandatory. Submit NEFT Mandate 
& documents at any HDFC Life branch or email us at service@hdfclife.com. Please 
ignore, if submitted.




