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POLICYHOLDER HANDBOOK BY IRDAI 

Kind Attention: All Policyholders 

We are happy to update you with the latest developments in the Insurance industry that 
may help you understand your policy better. 

The Insurance Regulatory and Development Authority of India  (IRDAI) has recently 
launched a website for consumer education, www.policyholder.gov.in which offers an 
overview of the various aspects of insurance. You can also access this site through 
our website at Customer Education. 

The 'Policyholder Handbook' available on the Home page is an extremely handy 
booklet that is available in 12 languages apart from English. We request you to read this 
booklet as it provides general information and answers to some of the most frequently 
asked questions. 

For any further queries, please contact us at the touch points mentioned below: 

Call us on our help line 18602679999 

Email us at service@hdfclife.com 

HDFC Life  
Customer Relations Department 

(Available Mon-Sat from 10 am to 7 pm; local charges 
 apply DO NOT prefix any country code e.g. +91 or 00)
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