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Part A

<<16 April 2015>>
<<Policyholder’s Name>>
<<Policyholder’s Address>>
<<Policyholder’s Contact Number>>

Dear <<Policyholder’s Name>>,

Sub: Your Policy no. <<>>
We are glad to inform you that your proposal has been accepted and the HDFC Life Sanchay

Plus Policy (“Policy”) being this Policy, has been issued. We have made every effort to
design your Policy in a simple format. We have highlighted items of importance so that you
may recognise them easily.

Policy document:

As an evidence of the insurance contract between HDFC Life Insurance Company Limited
and you, the Policy is enclosed herewith. Please preserve this document safely and also
inform your Nominees about the same. A copy of your proposal form submitted by you is
enclosed for your information and record.

Cancellation in the Free-Look Period:

In case you are not agreeable to any of the provisions stated in the Policy, you have the
option to return the Policy to us stating the reasons thereof, within 15 days from the date of
receipt of the Policy. If you have purchased your Policy through Distance Marketing mode,
this period will be 30 days. On receipt of your letter along with the original Policy (original
Policy Document is not required for policies in dematerialised form), we shall arrange to
refund the Premium paid by you, subject to deduction of the proportionate risk Premium for
the period on cover and the expenses incurred by us for medical examination (if any) and
stamp duty (if any).

Contacting us:

The address for correspondence is specified below. To enable us to serve you better, you are
requested to quote your Policy number in all future correspondence. In case you are keen to
know more about our products and services, we would request you to talk to our Certified
Financial Consultant (Insurance Agent) who has advised you while taking this Policy. The
details of your Certified Financial Consultant including contact details are listed below. In
case you are keen to know more about our products and services, please call us on our toll-
free number 1800 266 9777 or email us @ onlinequery@hdfclife.in. You can also get in
touch with us via social media:

https://plus.google.com/+hdfclife/

https://www.youtube.com/user/hdfclife10

http://www.linkedin.com/company/19117

https://twitter.com/HDFClife

https://www.facebook.com/HDFClife

To contact us in case of any grievance, please refer to Part G. In case you are not satisfied
with our response, you can also approach the Insurance Ombudsman in your region.
Thanking you for choosing HDFC Life Insurance Company Limited and looking forward to
serving you in the years ahead,



https://plus.google.com/+hdfclife/
https://www.youtube.com/user/hdfclife10
http://www.linkedin.com/company/19117
https://twitter.com/HDFClife
https://www.facebook.com/HDFClife

S wth,

HDFC
Life

Yours sincerely,
<< Designation of the Authorised Signatory >>

Branch Address: <<Branch Address>>

Agency/Intermediary Code: <<Agency/Intermediary Code>>

Agency/Intermediary Name: <<Agency/Intermediary Name>>

Agency/Intermediary Telephone Number:  <<Agency/Intermediary mobile & landline
number>>

Agency/Intermediary Contact Details: <<Agency address>>

Address for Correspondence: HDFC Life Insurance Company Limited, 11" Floor Lodha
Excelus, Apollo Mills Compound, N.M. Joshi Marg, Mahalaxmi, Mumbai-400011.
Registered Office: HDFC Life Insurance Company Limited, Lodha Excelus, 13" Floor,
Apollo Mills Compound, Mahalaxmi, Mumbai-400011. Call 1860-267-9999 (local charges
apply). DO NOT prefix any country code e.g. +91 or 00. Available Mon-Sat from 10 am to 7
pm | Email — service@hdfclife.com | NRIservice@hdfclife.com (For NRI customers only)
Visit — www.hdfclife.com. CIN: L65110MH2000PLC128245.

Helpline number: 18602679999 (Local charges apply)




n HDFC
Life
Sarutha ke fiyol

IPOLICY DOCUMENT- HDFC Life Sanchay Plus

Unique Identification Number: <<101N134V06>>

Your Policy is a non-participating non-linked savings insurance policy. This document is the evidence of a
contract between HDFC Life Insurance Company Limited and the Policyholder as described in the Policy
Schedule given below. This Policy is based on the proposal made by the within named Policyholder and
submitted to the Company along with the required documents, declarations, statements, any response
given to medical questionnaire by the Life Assured, applicable medical evidence and other information
received by the Company from the Policyholder, Life Assured or on behalf of the Policyholder
(“Proposal”). This Policy is effective upon receipt and realisation, by the Company, of the consideration
payable as First Premium under the Policy. This Policy is written under and will be governed by the
applicable laws in force in India and all Premiums and Benefits are expressed and payable in Indian
Rupees.

IPOLICY SCHEDULE]

Policy number: <<>>
Client ID: <<>>
Policyholder Details

Name <<>>

Address <<>>
Life Assured Details

Name <<>>

Address <<>>

Date of Birth << dd/mm/yyyy >>

Age on the Date of Risk

<<>> years

Commencement

Age Admitted <<Yes/No>>
Policy Details

Plan Option Long Term Income
Date of Risk Commencement << RCD >>

Date of Issue/Inception of Policy << First Issue Date>>
Premium Due Date(s) <<dd /month>>
Sum Assured Rs. <<>>

Sum Assured on Death Rs. <<>>
Guaranteed Sum Assured on Maturity Rs. <<>>

Policy Term <<>> years
Premium Paying Term <<>> years
Frequency of Premium Payment << Annual/Half-yearly/ Quarterly/ Monthly >>
Prem!um per Frequency of Rs. <<>>
Premium Payment

Underwriting Extra Premium per Freque

. Rs. <<>>
of Premium Payment
Total Premium per Frequency of Rs. <<>>
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Premium Payment

Annualized Premium

Rs. <<>>

Guaranteed Income on Maturity

Rs. <<>>

Payout Period

<<>> years starting from year <<>>

Income Payout Frequency

<< Annual/Half-yearly/ Quarterly/ Monthly >>

Grace Period

<< 15 (for Monthly premium paying frequency)
(for other premium payment frequencies) >> days

Final Premium Due Date

<< dd/mm/yyyy >>

Maturity Date

<< dd/mm/yyyy >>

Policy issued on the basis of medical

guestionnaire

<< Yes/No >>

Rider Policy Details

Name of the Rider <<>>
UIN of the Rider <<>>
Date of Risk Commencement <<>>
Date of Issue <<>>
Rider Sum Assured <<>>
Annualized Premium/Single <<>>
Premium

Policy Term <<>>
Premium Paying Term <<>>
Frequency of Premium Payment <<>>
Premium per Frequency of Premium | <<>>
Payment

Rider Policy Details

Name of the Rider <<>>
UIN of the Rider <<>>
Date of Risk Commencement <<>>
Date of Issue <<>>
Rider Sum Assured <<>>
Annualized Premium <<>>
Policy Term <<>>
Premium Paying Term <<>>
Frequency of Premium Payment <<>>
Premium per Frequency of Premium | <<>>

Payment

The Premium amount is excluding any applicable Taxes and levies leviable on the Premium. Amount
of Taxes and levies will be charged at actuals as per prevalent rate.
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INOMINATION SCHEDULE|

Nominee’s Name <<Nominee-1 >>

<<Nominee-2 >>

Nominee’s Relationship with

the Life Assured =22 <<z

Date of Birth of Nominee << dd/mm/yyyy >> << dd/mm/yyyy >>
Nominee’s Age <<>> years <<>> years
Nomination Percentage <<>> % <<>> %
Nominee's Address <<>> <<>>

Appointee’s Name
(Applicable where the Nominee | <<>>

IS a minor)
Date of Birth of Appointee << dd/mm/yyyy >>
Appointee's Address <<>>

Signed at Mumbai on <<>>
For HDFC Life Insurance Company Limited

Authorised Signatory

Note: Kindly note that name of the Company has changed from "HDFC Standard Life
Insurance Company Limited"” to "HDFC Life Insurance Company Limited".

correction.

In case you notice any mistake, you may return the Policy document to us for necessary

SPACE FOR ENDORSEMENTS
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Part B
(Definitions)

In this Policy, the following definitions shall be applicable:

1) Annualized Premium shall be the premium amount payable in a year chosen by the
policyholder, excluding the taxes, rider premiums, underwriting extra premiums and
loadings for modal premiumes, if any.

2) Appointee — means the person named by you and registered with us in accordance
with the Nomination Schedule, who is authorized to receive the Death Benefit under
this Policy on the death of the Life Assured while the Nominee is a minor;

3) Assignee — means the person to whom the rights and benefits under this Policy are
transferred by virtue of assignment under section 38 of the Insurance Act, 1938, as
amended from time to time;

4) Assignment — means a provision wherein the Policyholder can assign or transfer a
Policy in accordance with Section 38 of the Insurance Act, 1938 as amended from
time to time;

5) Authority/ IRDAI — means Insurance Regulatory and Development Authority of India;

6) Company, company, Insurer, Us, us, We, we, Our, our — means or refers to HDFC

Life Insurance Company Limited.

7) Date of Risk Commencement - means the date, as stated in the Policy Schedule, on
which the insurance coverage under this Policy commences;

8) Death Benefit - means the amount which is payable on death of life assured in accordance
with Part C.

9) Free Look period — means the period specified under Part D clause 7 from the receipt of
the Policy during which Policyholder can review the terms and conditions of this Policy
and where if the Policyholder is not agreeable to any of the provisions stated in the
Policy, he/ she has the option to return this Policy.

10) Distance Marketing - includes every activity of solicitation (including lead generation)
and sale of insurance products through the following modes: (i) Voice mode, which
includes telephone-calling; (ii) Short Messaging service (SMS); (iii) Electronic mode
which includes e-mail, internet and interactive television (DTH); (iv) Physical mode
which includes direct postal mail and newspaper & magazine inserts; and, (v) Solicitation
through any means of communication other than in person.

11) Frequency of Premium Payment— means the period, as stated in the Policy Schedule,
between two consecutive Premium due dates for the Policy;

12) Grace Period - means the time granted by the insurer from the due date for the
payment of premium, without any penalty / late fee, during which the policy is
considered to be in-force with the risk cover without any interruption as per the terms
of this policy.

13) Life Assured — means the person as stated in the Policy Schedule on whose life the
contingent events have to occur for the Benefits to be payable. The Life Assured may
be the Policyholder.

14) Maturity Benefit - Maturity Benefit means the amount payable on the Maturity Date
in accordance with Part C.

15) Maturity Date — means the date stated in the Policy Schedule, on which the Policy
Term expires;
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16) Minor — means for purpose of this Policy any person who is below 18 years of age.

17) Nomination - is the process of nominating a person(s) who is (are) named as
“Nominee(s)” in the proposal form or subsequently included/ changed by an
endorsement. Nomination should be in accordance with provisions of Section 39 of
the Insurance Act, 1938 as amended from time to time.

18) Nominee(s) — means the person nominated by the Policyholder (who is also the Life
Assured) under this policy and registered with us in accordance with the Nomination
Schedule, to whom money secured by the Policy as mentioned under the Death
Benefit shall be paid in event of the death of the Life Assured;

19) Policy Anniversary — means the annual anniversary of the Date of Risk
Commencement;

20) Policyholder, You, you, your — means or refers to the Policyholder stated in the Policy
Schedule.

21) Policy Term — means the term of the Policy as stated in the Policy Schedule;

22) Premium(s) — means an amount stated in the Policy Schedule, payable by you to us
for every Policy Year by the due dates, and in the manner stated in the Policy
Schedule, to secure the benefits under this Policy, excluding applicable taxes and
levies;

23) Premium Paying Term — means the period as stated in the Policy Schedule, in years,
over which Premiums are payable;

24) Regulations — means IRDAI (Non-Linked Insurance Products) Regulations, 2019

25) Revival of Policy - means restoration of the Policy, which was discontinued due to the
non-payment of Premium, by the Company with all the benefits mentioned in the
Policy document, with or without rider benefits, if any, upon the receipt of all the
Premiums due and other charges/late fee, if any, as per the terms and conditions of the
Policy, upon being satisfied as to the continued insurability of the
insured/Policyholder on the basis of the information, documents and reports furnished
by the Policyholder.

26) Revival Period - means the period of five consecutive years from the date of
discontinuance of the Policy, during which period the Policyholder is entitled to
revive the Policy, which was discontinued due to the non-payment of Premium, in
accordance with the terms of Revival of a Policy.

27) Sum Assured on Death — means the absolute amount of benefit which is guaranteed to
become payable on death of the Life Assured as per the terms and conditions
specified in the Policy.

28) Surrender - means complete withdrawal/ termination of the entire Policy.

29) Surrender Value - means an amount, if any, that becomes payable in case of

Surrender of the Policy in accordance with the terms and conditions of the Policy.

30) Total Premiums Paid- means total of all the premiums received, excluding any extra
premium, any rider premium and taxes.
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Part C
Benefits
1. Benefits:

(1) Maturity Benefit — On survival of the Life Assured till the Maturity Date and provided
all Premiums which have fallen due have been paid, the Maturity Benefit payable shall
be Guaranteed Income on Maturity payable at the end of each Income Payout
Frequency as provided under the Policy Schedule, during the Payout Period as
mentioned below.

Payout period, for the Maturity Benefit shall be as follows:

Premium .
e_ ' Payout Period
Paying Term
Maturity benefit paid as a guaranteed
5 years . th th :
income from 7" year to 36"year in arrears
Maturity benefit paid as a guaranteed
10 years . th th :
income from 12"year to 36"year in arrears

The rate of Guaranteed Income on Maturity shall be as defined below:

Premium Guaranteed Income payable
Payment Term | each year during the payout
(PPT) period

5 years 31.75% of Annualized Premium
10 years 91.25% of Annualized Premium

At the end of the Payout Period, the Policy terminates by returning the Total
Premiums paid.

On the Maturity Date, you shall have an option to receive the Guaranteed Sum
Assured on Maturity, which shall be the present value of future payouts, discounted at
a rate of 9% p.a. This interest rate is not guaranteed. However, any change in the
interest rate will be subject to prior approval of the Authority and will be applicable
only to the policies sold after the date of change.

At any point of time during the Payout Period, you shall have an option to receive the
future income as a lump sum, which shall be the present value of future payouts,
discounted at a rate which is computed using the prevailing interest ratesdescribed in
Part D Clause 4 below.

On death of the Life Assured during the Payout Period and provided all Premiums
which have fallen due have been paid, the Nominee shall continue receiving the
Guaranteed Income on Maturity per the Income Payout Frequency for the remaining
Payout Period, however, the Nominee shall, at any point during the Payout Period,
have an option to receive the future income as a lump sum, which shall be the present
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value of future payouts, discounted at a rate which is computed using the prevailing
interest ratesdescribed in Part D Clause 4 below.

(2) Death Benefit — On death of the Life Assured during the Policy Term and provided all
Premiums which have fallen due have been paid, the Death Benefit payable as a lump
sum, shall be equal to Sum Assured on Death which is higher of:

a) 10 times the Annualized Premium, or

b) 105% of Total Premiums paid, or

c) Premiums paid accumulated at an interest of 5% p.a. compounded annually. or

d) Guaranteed Sum Assured on Maturity, or

e) an absolute amount assured to be paid on death, which is equal to the Sum
Assured as specified in the Policy Schedule.

Sum Assured shall be equal to the applicable Death Benefit Multiple times the
Annualized Premium. The applicable Death Benefit Multiples are as specified in
Appendix 2.

Upon the payment of the Death Benefit in case of death of the Life Assured during the
Policy Term, the Policy terminates and no further Benefits are payable.

2. Recipients of Benefits
(1) The recipients of Benefits under this Policy shall be as specified below:

(i) Death Benefit shall be payable to the registered Nominee(s), if the Policyholder and
the Life Assured are the same; or to the Policyholder if the Life Assured is other
than the Policyholder.

(i) All other Benefits shall be payable to the Policyholder.

(iii) If the Policy has been assigned, all Benefits shall be payable to the Assignee under
absolute assignment.

3. Payment and cessation of Premiums
(1) The first Premium must be paid along with the submission of your completed
application. Subsequent Premiums are due in full on the due dates as per the
Frequency of Premium Payment set out in your Policy Schedule.

(2) Premiums under the Policy can be paid on yearly, half-yearly, quarterly or monthly
basis as per the chosen Frequency of Premium Payment and as set out in the Policy
Schedule or as amended subsequently.

(3) Advance Premium
The Premiums that fall due in the same financial year can be paid in advance.
However, where the Premium due in one financial year is paid in advance in earlier
financial year, we may collect the same for a maximum period of three months in
advance of the due date of the premium.

(4) Any Premiums paid before the Due Date will be deemed to have been received on the
Due Date for that Regular Premium.

(5) Grace Period:
A grace period of 15 days for monthly Premium paying frequency and 30 days for
other Premium paying frequencies is allowed for the payment of each renewal
Premium after the first Premium. We will not accept part payment of the Premium.
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The policy is considered to be in-force with the risk cover during the grace period
without any interruption.

(6) A Premium will be deemed to remain unpaid if the Premium amount has not been
realised by us. If any Premium remains unpaid after the expiry of the grace period,
your Policy may lapse or become Paid-Up, as described in Part D Clause 2, with
effect from the due date of the first unpaid Premium. In that event, the Benefits under
such Policy shall be payable in accordance with Part D Clause 2.

(7) Premiums are payable by you without any obligation on us to issue a reminder notice
to you.

(8) Where the Premiums have been remitted otherwise than in cash, the application of the
Premiums received is conditional upon the realisation of the proceeds of the
instrument of payment, including electronic mode.
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1.

Part D

Surrender Value

(1) Guaranteed Surrender Value (“GSV”)

a) The Policy will acquire a GSV upon the payment of at least first two years’
premiums.

b) Upon payment of the Surrender Benefit, the Policy shall terminate and all other
Benefits shall cease.

c) Subject to the Policy being in-force, the minimum GSV shall be GSV of Total
Premiums Paid where GSV shall be determined as the applicable GSV factors on
Total Premiums Paid at the time of surrender multiplied to the Total Premiums Paid to
date. The premium is excluding any applicable taxes and other statutory levies paid or
any extra premiums paid.

d) The GSV factors applicable for Total Premiums paid are as specified in Appendix 1.

(2) Special Surrender Value (“SSV”)

a) The Company may pay a surrender value higher than the GSV in the form of a
Special Surrender Value (SSV).

b) The SSV shall be equal to the GSV in policy years 2,3 & 4

¢) From the 5" policy year onwards, SSV will be computed as the present value of
future benefits as described below:

F1 * Annual Income Benefit Amount * (Premiums Paid / Premiums payable under
the Policy)

F1 is the discounting factor calculated using prevailing interest rates described in Part
D Clause 4 below.

Lapsed Policies and Paid-Up policies

(2) If any due Premium is unpaid upon the expiry of the grace period and your Policy has
not acquired a GSV, your Policy’s status will be altered to lapsed status and the cover
will cease.

(2) No Benefits shall be payable under a lapsed Policy.

(3) If any due Premium is unpaid upon the expiry of the grace period and your Policy has
acquired a GSV, your Policy’s status will be altered to reduced paid-up.

(4) Once the Policy becomes reduced paid-up, the maturity and death benefit payouts
shall be computed by multiplying the death/maturity payouts as specified in Part C by
the ratio of the Premiums paid to the Premiums payable under the Policy.

(5) A lapsed or paid-up Policy may be revived subject to the terms and conditions as
described under Part D Clause 3.

(6) If a reduced paid-up policy is subsequently surrendered, the surrender benefit shall be
computed as below:

F1 * Annual Income Benefit Amount * Premiums Paid /Premiums payable under the
Policy

F1 is the discounting factor calculated using prevailing interest rates described in Part
D Clause 4 below.
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Revival of the Policy
If your Policy has been paid-up or lapsed, it would be revived subject to the terms and

conditions that we may specify from time to time. Currently, the application for the
revival should be made within five years from the due date of the first unpaid
Premium and before the expiry of the Policy Term. The revival will be subject to
satisfactory evidence of continued insurability of the Life Assured and payment of
outstanding Premiums with interest. The current rate of interest for revival is 9.5%
p.a. Any change in the revival interest rates will be in accordance with the following
formula: Average Annualised 10-year benchmark G-Sec Yield (over last 6 months &
rounded upto the nearest 50 bps) + 2%, at the time of the review. The source of 10-
year benchmark G-sec yield shall be RBI Negotiated Dealing System-Order Matching
segment (NDS-OM).

During revival campaigns, the Company may offer reduced interest rates, subject to
the rules of the special revival campaign. The rebates offered during the revival
campaign may vary from year to year. The maximum interest rate rebate may be set
up to the prevailing revival interest rate. Once the Policy is revived, you are entitled to
receive all contractual Benefits.

Discount rate:
The discount rate shall be computed with reference to the prevailing interest rates.

The prevailing interest rates will be derived from yields of G-Sec securities of 40
years (Where 40 year G-sec bond yields are not available, the 30 year G-sec bond
yields will be taken into consideration for SSV factors computation). Any change in
the interest rate used will be in accordance with the formula below:

Annualized Yield on reference government bond + k rounded up to the nearest 25
basis points

Where k=150 basis points

The discount rates will be reviewed semi-annually and shall be revised using the
above mentioned formula and the change in the discount rates shall be effective from
25th February and 25th August each year.

Alterations

No alterations are permissible under the Policy except change in Frequency of
Premium Payment and Income Payout Frequency. Alteration in the Frequency of
Premium Payment may lead to a change in the Premium. Such alteration will be in
accordance with the Board approved underwriting policy.

Loans

Policy loans will be available during the Policy Term subject to such terms and

conditions as the Company may specify from time to time. Our current terms and

conditions are stated below:

e The loan amount will be subject to a maximum of 80% of the surrender value.

e The current interest rate on loan is 9.75% p.a. The interest rate on loan shall be
calculated as the Average Annualised 10-year benchmark G-Sec Yield (over last 6
months & rounded up to the nearest 50 bps) + 2%. The interest rate shall be
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reviewed half-yearly and any change in the interest rate shall be effective from
25th February and 25th August each year.

e In case upon review the interest rate is revised, the same shall apply until next
revision. The source of 10-year benchmark G-sec yield shall be RBI Negotiated
Dealing System-Order Matching segment (NDS-OM). Any change in the
methodology of calculation of interest rate shall be done with prior approval of the
Authority.

e Before any Benefits are paid out, loan outstanding together with the interest
thereon will be deducted and the balance amount will be payable

e An in-force or fully Paid-up policy shall not be foreclosed for non re-payment of
loan.

Free Look Cancellation

In case the Policyholder is not agreeable to any of the provisions stated in the Policy,
the Policyholder has an option to return the Policy to the Company stating the reasons
thereof, within 15 days from the date of receipt of the Policy. If the Policy has been
purchased through Distance Marketing mode, this period will be 30 days. On receipt
of the Policyholder’s letter along with the original Policy document (original Policy
Document is not required for policies in dematerialised form), the Company shall
arrange to refund the Premium paid, subject to deduction of the proportionate risk
Premium for the period on cover and the expenses incurred by the Company for
medical examination (if any) and stamp duty (if any).
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1.

Part E

Additional Servicing Charges
No additional servicing charges are applicable in this policy.
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Part F

(General Terms & Conditions)
Suicide Exclusions

In case of death due to suicide within 12 months from the date of commencement of
risk under the policy or from the date of revival of the policy, as applicable, the
nominee or beneficiary of the policyholder shall be entitled to at least 80% of the total
premiums paid till the date of death or the surrender value available as on the date of
death whichever is higher, provided the policy is in force.

Age Admitted

The Company has calculated the Premiums under the Policy on the basis of the age of
the Life Assured as declared in the Proposal. In case you have not provided proof of
age of the Life Assured with the Proposal, you will be required to furnish such proof
of age of the Life Assured as is acceptable to us and have the age admitted. In the
event the age so admitted (“Correct Age”) during the Policy Term is found to be
different from the age declared in the Proposal, without prejudice to our rights and
remedies including those under the Insurance Act, 1938 as amended from time to
time, we shall take one of the following actions:

i) If eligible, and if the Correct Age is found to be higher, the benefit payable under
this Policy, Rider, if any, shall be after deduction of such difference of Premium (i.e.
difference in Premium paid based on age declared in the Proposal and Premium based
on the Correct Age) along with interest thereon. In such cases, before calculating the
amount of benefit payable, the Policy shall be subject to re-underwriting and the Sum
Assured shall be subject to eligibility as per underwriting norms and the Premium to
be deducted shall be calculated proportionately on such Sum Assured payable. If the
Correct Age is found to be lower, excess Premiums without any interest shall be
refunded.

ii) If ineligible for the Policy basis the Correct Age, the Policy shall be void-ab-initio
and the total Premiums paid shall be refunded without interest after deducting all
applicable charges like medical (if any), Stamp Duty (if any), risk etc.

3. Claim Procedure

(1) Maturity Benefit - The Maturity Benefit will be paid if and only if
(1) The Policy has matured and the Life Assured is alive on the Maturity Date,
(i) No claim has been made on the Policy, except any survival benefit, if any,
(iii) The Policy has not been discontinued or surrendered or cancelled or terminated,;
and
(iv) All relevant documents including the original Policy document in support of your
claim have been provided to the Company.

(2) Death Benefit - The Death Benefit will be paid if and only if

() The death of the Life Assured has occurred before the Maturity Date,

(i) The standard Policy provisions specified in Part F Clause 1 (Exclusions) and
Clause 7 (Incorrect Information and Non Disclosure) are not attracted,

(iii) The Policy has not been discontinued or surrendered or cancelled or terminated,;

and

(iv) All relevant documents in support of the claim have been provided to the

Company.
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Basic documentation if death is due to Natural Cause:

a. Completed claim form, (including NEFT details and bank account proof as
specified in the claim form);

b. Original Policy;

c. Original or copy Death Certificate issued by Municipal Authority/ Gram Panchayat
| Tehsildar (attested by issuing authority);

d. Claimant’s identity and residence proof.

Basic documentation if death is due to Un-Natural Cause:

a. Completed claim form, (including NEFT details and bank account proof as
specified in the claim form);

b. Original Policy;

c. Original or copy Death Certificate issued by Municipal Authority/ Gram Panchayat
/ Tehsildar (attested by issuing authority);

d. Claimant’s identity and residence proof.

e. Original or copy of First Information Report, Police Panchnama report attested by
Police authorities; and

f. Original or copy of Postmortem report attested by Hospital authority.

Note:
a. In case original documents are submitted, attestation on the document by
authorities is not required.
b. Depending on the circumstances of the death, further documents may be called
for as we deem fit.

(v) The claim is required to be intimated to us within a period of 90 days from the date of
death. However, we may condone the delay in claim intimation, if any, where the
claim is genuine and the delay is proved to be for reasons beyond the control of the
claimant.

4.  Assignment or Transfer
The Policyholder can assign or transfer of a Policy in accordance with Section 38 of
the Insurance Act, 1938 as amended from time to time. Simplified version of the
provisions of Section 38 is enclosed in Annexure | for reference.

5. Nomination
The Policyholder can nominate a person/ persons in accordance with Section 39 of the
Insurance Act, 1938 as amended from time to time. Simplified version of the
provisions of Section 39 is enclosed in Annexure 11 for reference.

6. Issuance of Duplicate Policy
The Policyholder can request for a duplicate copy of the Policy at HDFC Life offices
or through Certified Financial Consultant (Insurance Agent) who advised you while
taking this Policy. While making an application for duplicate Policy the Policyholder
is required to submit a notarized original indemnity bond on stamp paper. Additional
charges may be applicable for issuance of the duplicate Policy.
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7. Incorrect Information and Non-Disclosure
Fraud, misrepresentation and forfeiture would be dealt with in accordance with
provisions of Section 45 of the Insurance Act 1938 as amended from time to time.
Simplified version of the provisions of Section 45 is enclosed in Annexure Il for
reference.

8. Policy on the life of a Minor
Where the Policy has been taken for the benefit of the Life Assured who is a minor,

the Policy shall automatically vest to the Life Assured on his attaining majority.

9. Taxes
(1) Indirect Taxes
Taxes and levies shall be levied as applicable. Any taxes and levies becoming
applicable in future may become payable by you by any method including by levy of
an additional monetary amount in addition to premium and or charges.

(2) Direct Taxes
Tax, if any will be deducted at the applicable rate from the payments made under the
Policy, as per the provisions of the Income Tax Act, 1961 as amended from time to

time.

10. Modification, Amendment, Re-enactment of or to the Insurance laws and rules,
regulations, guidelines, clarifications, circulars etc. thereunder

(1) This Policy is subject to
() The Insurance Act 1938, as amended from time to time,
(i) Amendments, modifications (including re-enactment) as may be made from time to

time, and
(iii)Other such relevant Regulations, Rules, Laws, Guidelines, Circulars, Enactments
etc. as may be introduced thereunder from time to time.

(2) We reserve the right to change any of these Policy Provisions / terms and conditions
in accordance with changes in applicable Regulations or Laws, and where required,

with IRDAI’s approval.

(3) We are required to obtain prior approval from the IRDAI before making any material
changes to these provisions, except for changes of regulatory / statutory nature.

(4) We reserve the right to require submission by you of such documents and proof at all
life stages of the Policy as may be necessary to meet the requirements under Anti-
money Laundering/Know Your Customer norms and as may be laid down by IRDAI
and other regulators from time to time.

11.  Jurisdiction:
This Policy shall be governed by the laws of India and the Indian Courts shall have

jurisdiction to settle any disputes arising under the Policy.

12.  Notices
Any notice, direction or instruction given to us, under the Policy, shall be in writing

and delivered by hand, post, facsimile or from registered electronic mail ID to:
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HDFC Life Insurance Company Limited, 11" Floor, Lodha Excelus, Apollo Mills
Compound, N.M. Joshi Marg, Mahalaxmi, Mumbai - 400011.

Registered Office: Lodha Excelus, 13th Floor, Apollo Mills Compound, N.M. Joshi
Marg, Mahalaxmi, Mumbai - 400011.

E-mail: service@hdfclife.com

Or any of our HDFC Life Branches and such other address as may be informed by us.
Similarly, any notice, direction or instruction to be given by us, under the Policy, shall
be in writing and delivered by hand, post, courier, facsimile or registered electronic
mail ID to the updated address in the records of the Company.

You are requested to communicate any change in address, to the Company supported
by the required address proofs to enable the Company to carry out the change of
address in its systems. The onus of intimation of change of address lies with the
Policyholder. An updated contact detail of the Policyholder will ensure that
correspondences from the Company are correctly addressed to the Policyholder at the
latest updated address.
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Appendix 1: Guaranteed Surrender Value Factors

Guaranteed Surrender Value Factors as percentage of Total Premiums Paid

Note: This would only be payable once the Policy has acquired a GSV.

Guaranteed Surrender Value Factors

Option Long Term Income
. Premium Paying Term

Policy Year 5 10

1 0% 0%
2 30% 30%
3 35% 35%
4 50% 50%
5 90% 50%
6 90% 50%
7 50%
8 75%
9 75%
10 90%
11 90%

Appendix 2: Death Benefit Multiple

Sum Assured will be determined based on your entry age and the Annualized Premium you

commit to pay in a policy year.

Age* | Death Benefitf Age* Death Benefit| Age* | Death Benefit| Age* | Death Benefit
Multiple Multiple Multiple Multiple
5 15.00 19 13.60 33 12.20 47 10.80
6 14.90 20 13.50 34 12.10 48 10.70
7 14.80 21 13.40 35 12.00 49 10.60
8 14.70 22 13.30 36 11.90 50 10.50
9 14.60 23 13.20 37 11.80 51 10.45
10 14.50 24 13.10 38 11.70 52 10.40
11 14.40 25 13.00 39 11.60 53 10.35
12 14.30 26 12.90 40 11.50 54 10.30
13 14.20 27 12.80 41 11.40 55 10.25
14 14.10 28 12.70 42 11.30 56 10.20
15 14.00 29 12.60 43 11.20 57 10.15
16 13.90 30 12.50 44 11.10 58 10.10
17 13.80 31 12.40 45 11.00 59 10.05
18 13.70 32 12.30 46 10.90 60 10.00

*Age on the Date of Risk Commencement.
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Part G
Grievance Redressal Process

(1) The customer can contact us on the below mentioned address or at any of our
branches in case of any complaint/ grievance:
Grievance Redressal Officer

HDFC Life Insurance Company Limited

11th Floor, Lodha Excelus, Apollo Mills Compound,

N. M. Joshi Marg, Mahalaxmi, Mumbai, Maharashtra - 400011
Helpline number: 18602679999 (Local charges apply)

E-mail: service@hdfclife.com

(i) All grievances (Service and sales) received by the Company will be responded to
within the prescribed regulatory Turn Around Time (TAT) of 15 days.

(1ii)Written request or email from the registered email id is mandatory.

(iv) If required, we will investigate the complaints by taking inputs from the customer
over the telephone or through personal meetings.

(v) We will issue an acknowledgement letter to the customer within 3 working days of
the receipt of complaint.

(vi) The acknowledgement that is sent to the customer has the details of the complaint
number, the Policy number and the Grievance Redressal Officer’s name who will be
handling the complaint of the customer.

(vii) If the customer’s complaint is addressed within 3 days, the resolution communication
will also act as the acknowledgment of the complaint.
(viii) The final letter of resolution will offer redressal or rejection of the complaint along

with the appropriate reason for the same.

(ix) In case the customer is not satisfied with the decision sent to him or her, he or she
may contact our Grievance Redressal Officer within 8 weeks of the receipt of the
communication at any of the touch points mentioned in the document, failing which,
we will consider the complaint to be satisfactorily resolved.

(x) The following is the escalation matrix in case there is no response within the
prescribed timelines or if you are not satisfied with the response. The number of days
specified in the below- mentioned escalation matrix will be applicable from the date
of escalation.

Level Designation Response Time

1st Level Associate Vice President — 10 working days
Customer Relations

2nd Level (for response not | Sr. Vice President — 7 working days
received from Level 1) Customer Relations

You are requested to follow the aforementioned matrix to receive satisfactory response
from us.
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(xi) If you are not satisfied with the response or do not receive a response from us within 15
days, you may approach the Grievance Cell of IRDAI on the following contact details:

IRDAI Grievance Call Centre (IGCC) TOLL FREE NO: 155255/ 18004254732
Email ID: complaints@irda.gov.in

Online- You can register your complaint online at http://www.igms.irda.gov.in/
Address for communication for complaints by fax/paper:

General Manager

Consumer Affairs Department — Grievance Redressal Cell
Insurance Regulatory and Development Authority of India
Sy No. 115/1, Financial District,

Nanakramguda, Gachibowli,

Hyderabad — 500 032

2. In the event you are dissatisfied with the response provided by us, you may approach the
Insurance Ombudsman in your region. The details of the existing offices of the Insurance
Ombudsman are provided below. You are requested to refer to the IRDAI website at
“www.irdai.gov.in” for the updated details.

a. Details and addresses of Insurance Ombudsman

Office of the Ombudsman | Contact Details Areas of Jurisdiction
AHMEDABAD Office of the Insurance Gujarat , Dadra &
Ombudsman, Jeevan Prakash Nagar Haveli, Daman

Building, 6th floor, Tilak Marg, and Diu
Relief Road, Ahmedabad — 380
001.

Tel.. 079 - 25501201/02/05/06
Email: bimalokpal.ahmedabad @

€coi.co.in
BHOPAL Office of the Insurance 