YTD July FY 27
Grievance Redressal Number of cases Proportion
Redressed within 15 Days 13560 98.66%
Redressed within 30 Days 141 1.03%
Redressed within 60 Days 39 0.28%
Redressed Beyond 60 Days 4 0.03%
Work in progress at the end of the 578
period

Redressal turn -around time for work in progress cases will be reported once resolved




