
  FY 25 

Grievance Redressal 

Number of 

cases Proportion 

Redressed within 15 Days 32052 98.6% 

Redressed within 30 Days 253 0.8% 

Redressed within 60 Days 111 0.3% 

Redressed Beyond 60 Days 91 0.3% 

Work in progress at the end of the period 0 0.0% 

 


