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FORM L-40 -  : Claims data for Life (Apr to Dec-20)

Sl. No. Claims Experience  For Death**  for Maturity 
 Survival 

Benefit 

 For 

Annuities / 

Pension * 

 For Surrender 

(Incl 

Foreclosure) 

 Other 

Benefits 

1 Claims O/S at the beginning of the period (Apr-20) 38               5,723           419              334              418                   13               

2 Unclaimed adjusted from Opening Balance -              -              -              -              -                   -              

3 Claims reported during the period 3,774           25,018         36,834         3,852           23,111              2,940           

4 Claims Settled during the period 3,554           30,617         36,658         3,841           23,232              2,926           

5 Claims Repudiated during the period 8                 -              -              -              -                   4                 

a Less than 3 years from the date of acceptance of risk 8                 -              -              -              -                   4                 

b Grater than 3 year from the date of acceptance of risk -              -              -              -              -                   -              

6 Claims Rejected / Written Back -              -              -              -              -                   11               

7 Claims transferred Unclaimed A/c -              1                 -              231              -                   -              
Claims O/S at End of the period 250              123              595              114              297                   12                

Less than 3 months 214              123              595              111              295                   12               
3 months to 6 months 36               -              -              3                 2                      -              
6 months to 1 year -              -              -              -              -                   -              
1 year and above -              -              -              -              -                   -              

* Based on payments

** Claim Settlement includes refund of premium and payment of special surrender value as per terms and conditions

Sl. No. Claims Experience  For Death  for Maturity 
 Survival 

Benefit 

 For 

Annuities/ 

Pension 

 For Surrender 
 Other 

Benefits 

1 Claims O/S at the beginning of the period (Apr-20) -              -              -              -              -                   -              

2 Unclaimed adjusted from Opening Balance -              -              -              -              -                   -              

3 Claims reported during the period 7,166           -              -              -              6                      464              

4 Claims Settled during the period 7,165           -              -              -              6                      464              

5 Claims Repudiated during the period -              -              -              -              -                   -              

a Less than 3 years from the date of acceptance of risk -              -              -              -              -                   -              

b Grater than 3 year from the date of acceptance of risk -              -              -              -              -                   -              

6 Claims transferred Unclaimed A/c -              -              -              -              -                   -              
Claims O/S at End of the period 1                  -              -              -              -                    -              

Less than 3 months 1                 -              -              -              -                   -              
3 months to 6 months -              -              -              -              -                   -              
6 months to 1 year -              -              -              -              -                   -              
1 year and above -              -              -              -              -                   -              

No. of claims only

Individual Business

No. of claims only

Group Business


