ING Vysya Life Insurance Company Limited
(Registration No: 114; Date of registration: 2 August 2001)

FORM : L39-Data on settlement of claims (Apr to Mar-13) % Crores

Ageing of Claims (Individual)

Moo el SIRaTH Total No. of Total amount of
SI.No. Types of Claims On or before | 1 month |1 -3 months|3 -6 months| 6 months -1 | >1year ) " ; }
) claims paid claims paid
matuirty year

1 [Maturity Claims * - 1,680 1,201 1,177 135 18 4,211 55.11
2 |Survival Benefit 18,788 2,091 - - - - 20,879 57.72
3 |For Annuities / Pension ~ - 587 1,270 471 319 422 3,069 14.76
4 |For Surrender ¢ - 122,633 5,343 668 265 - 128,909 847.76
5 |Other benefits - 13 8 1 - 1 23 0.24
1 |Death Claims * - 2,241 292 225 11 11 2,780 35.85

# The delay for the maturity payout is due to non receipt of the policy schedules on or before the maturity date.

~ Annuities / Pension includes the request received for disbursal of full fund value or in ratio of 1/3rd and 2/3rd and also those fund value where the pension amount is less than
Rs.1,000

$ Surrenders are processed based on the request received date

* in the case of death claims, ageing has been computed from the date of intimation

Ageing of Claims (Group)

No. of claims paid Total No. of | Total amount of
Sl.No. Types of Claims On or before | 1 month |1 -3 months|3 -6 months| 6 months -1 | >1 year ] " ] -
) claims paid claims paid
matuirty year

1 |Maturity Claims - - - - - - - R
2 |Survival Benefit - - - - - - - _
3 [for Annuities / Pension - - - - - - B N
4 |For Surrender - - - - - - - _
5 |Other benefits 886 - - - - - 886 3.30
1 |Death Claims * - 169 76 11 1 1 258 2.99

* in the case of death claims, ageing has been computed from the date of intimation
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