ING Vysya Life Insurance Company Limited
(Registration No: 114; Date of registration: 2 August 2001)

FORM : L39-Data on settlement of claims (Apr to Sep-12)

Ageing of Claims (Individual)

% Crores

No. of claims paid

Sl.No. Types of Claims On or before [ 1 month |1 -3 months|3-6 months| 6 months -1 | >1year Tot.al No. .Of TOtaI. am°”f‘t cf
) claims paid claims paid
matuirty year

1 |Maturity Claims * 20 1,296 455 532 56 3 2,362 19.54
2 |Survival Benefit 6,556 1,130 - - - - 7,686 53.16
3 |For Annuities / Pension ~ - 217 613 471 319 422 2,042 1.41
4 |For Surrender $ - 57,683 1,983 263 36 - 59,965 378.03
5 |Other benefits - - - - - - - -
1 [Death Claims * - 1,061 134 113 7 5 1,320 17.59

# The delay for the maturity payout is due to non receipt of the policy schedules on or before the maturity date.
~ Annuities / Pension includes the request received for disbursal of full fund value or in ratio of 1/3rd and 2/3rd and also those fund value where the pension amount is less than
Rs.1,000
$ Surrenders are processed based on the request received date
* in the case of death claims, ageing has been computed from the date of intimation

Ageing of Claims (Group)

No. of claims paid

SI.No. Types of Claims On or before [ 1 month |1 -3 months|3-6 months| 6 months -1 | >1year Tot.al No. 9f Total. am°“f‘t 2l
. claims paid claims paid
matuirty year

1 [|Maturity Claims - - - - - - - N
2 |Survival Benefit - - - - - - - R
3 |for Annuities / Pension - - - - - - - N
4 |For Surrender 362 - - - - - 362 1.14
5 |Other benefits - - - - - - B R
1 |Death Claims * - 88.00 43.00 5.00 1.00 1.00 138 2.22

* in the case of death claims, ageing has been computed from the date of intimation
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