
ING Vysya Life Insurance Company Limited

(Registration No: 114; Date of registration: 2 August 2001)

FORM : L39-Data on settlement of claims `  Crores

On or before 

matuirty

1 month 1 - 3 months 3 - 6 months 6 months - 1 

year

> 1 year

1 Maturity Claims 
#                    -             27                   9                  -                       -                  -                      36                         0.60 

2 Survival Benefit               8,223            -                    -                    -                       -                  -                 8,223                       29.79 

3 For Annuities / Pension 
~                    -             52               111                 14                     -                  -                    177                         0.49 

4 For Surrender 
$                    -      51,032            1,355                 77                     -                  -               52,464                     364.37 

5 Other benefits                    -              -                    -                    -                       -                  -                      -                               -   

1 Death Claims *                    -        1,185               160                 95                    20                 2               1,462                       20.13 

* in the case of death claims, ageing has been computed from the date of intimation

$ Does not include Partial withdrawal / Bonus / Loans

# Surrenders are processed based on the request received date

# The delay for the Maturity payout is due to non receipt of the Policy schedules on or before the maturity date.

On or before 

matuirty

1 month 1 - 3 months 3 - 6 months 6 months - 1 

year

> 1 year

1 Maturity Claims                    -              -                    -                    -                       -                  -                      -                               -   

2 Survival Benefit                    -              -                    -                    -                       -                  -                      -                               -   

3 for Annuities / Pension                    -              -                    -                    -                       -                  -                      -                               -   

4 For Surrender                    11            -                    -                    -                       -                  -                      11                       12.69 

5 Other benefits                  111            -                    -                    -                       -                  -                    111                         0.89 

1 Death Claims *                    -             61                 40                 12                     -                   1                  114                         0.99 

* in the case of death claims, ageing has been computed from the date of intimation

Sl.No. Types of Claims

No. of claims paid
Total No. of 

claims paid

No. of claims paid
Total No. of 

claims paid

 Total amount of 

claims paid 

Ageing of Claims (Individual)

 Total amount of 

claims paid 

Ageing of Claims (Group)

Sl.No. Types of Claims

~ Annuities / Pension includes the request received for disbursal of full Fund Value or in ratio of 1/3rd and 2/3rd and also those Fund Value where the pension 

amount is less than Rs.1,000


