ING Vysya Life Insurance Company Limited
(Registration No: 114; Date of registration: 2 August 2001)

FORM : L39-Data on settlement of claims (Apr to Mar-12)

Ageing of Claims (Individual)

T Crores

N, O GRS 2T Total No. of Total amount of
SI.No. Types of Claims On or before | 1 month |1 - 3 months |3 -6 months| 6 months -1 | > 1year . i . .
: claims paid claims paid
matuirty year

1 |Maturity Claims * 273 1,764 515 73 23 - 2,648 34.52
2 |Survival Benefit - 13,007 - - - - 13,007 40.15
3 |For Annuities / Pension ~ - 341 528 393 670 267 2,199 2.07
4 |For Surrender $ - 82,797 9,398 1,158 59 - 93,412 610.50
5 |Other benefits - - - - - - - -
1 [Death Claims * - 1,939 353 203 8 7 2,510 34.95

Rs.1,000

$ Surrenders are processed based on the request received date
* in the case of death claims, ageing has been computed from the date of intimation

# The delay for the maturity payout is due to non receipt of the policy schedules on or before the maturity date.
~ Annuities / Pension includes the request received for disbursal of full fund value or in ratio of 1/3rd and 2/3rd and also those fund value where the pension amount is less than

Ageing of Claims (Group)

MO, O NS (22T Total No. of Total amount of
SI.No. Types of Claims On or before [ 1 month |1 -3 months |3 - 6 months| 6 months-1 | >1year . " . )
: claims paid claims paid
matuirty year

1 [Maturity Claims - - - - - - - -
2 |Survival Benefit - - - - - - - -
3 [for Annuities / Pension - - - - - - - -
4 |For Surrender 1 292 - - - - 293 1.96
5 |Other benefits 177 - - - - - 177 1.56
1 [Death Claims * - 201 19 8 21 1 250 2.72

* in the case of death claims, ageing has been computed from the date of intimation
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