We will break even by 2010-11°

HDFC Sfandard Lify, one of
the firsf-rumg Maurance com-
panies, is info ifs ninh year of
operafions. The life imsurer
penarafed a fofrgiprem:’um in-
come of R S50 69 crove in
2005-09 regizfering a pear-
on-pear owfh  of 13%
Paresh nis, principal
officer and execufive director,

DFC Standard Lifg, spoke
fo Nan-dini Goswami on fhe
companys resulfs, concerns
and strategies. Excerpts:

How do you rate the
year just gone by?

Growth has been lower
But, in line with the owverall
market conditions, the
gowth  in effectie

rermurn  ncome  (EPI
calenlated by giving a 10%
value to aysi.ng]ﬂ remminm

olicy) in the retail husiness
mereased by 5% to Bs
2,552 crore n 2002-09.
Benewsl premimns  grew
3%, while new policies rose
by 16%.

Custorers  have  reduced
their ammmal premimm corn-
roitroent in nevwr policies. Peo-

ple are not being able to cor-
mit for a long period and it's
a wait-nowatch for ey
boverage  premimms have
corne  down,  Perhaps  the
asget values have core down
fromm a set goal of, say, three
ars hack.

Bt this is the right tiree to
top up policies. The need
and goal for life nsurance is
always  there and a fair
arnonnt of custorner
education is needed for the
purpose. HDOFC Standard
today iz going hack to hasics
to bielp custormers
understand their needs.

What will be your
growth strateqy
amidst all this
apprehension?

Char stratesy is three-
proxged. Growing market
share as a share of new
business is irmportant. Cuali-
t{r and persistency are
alzo sigrificant parameters.
Would you he looking at
m:}Iinr expansions in FY10?

his would be a wear of

consolidation rather t Bx-
pansion. Last wear we
ex-

panded siznificantly and, this
year, the idea 15 to look
at greater penetration. It is
easT to say - open up more
busimess... but one has to look
at cost overrun and find wa

it under contral.

il look at the level of
in the exsting 600
orecver, we have 2
lakh tied agents and i i
procductrty is wital.
market share has dipped.
What's vour manira to

&& Customers
have reduced
their annual
premium com-
mitment in new
policies. They
are not being
able to commit
for a long peri-
od and it's a
wait-n-watch
for many."

Strengthening our position
without smr?gmkﬂitj share,
and being ageressive. How
much of capital savings is

ossihle with the Irda re-

ucing sohvency require-
ments in term, unit-linked
and traditional plans?

The ml?a?liieuln % su:uh-’eg;:;r
InArgIng ed us reduce
the capital heldpf'cu:r statutory

purposes by dhout 15 % Arve

you lnn}Ei.n‘g at lowering

premiums

We hiave brought down pre-

mdurns for our terrn plans by
25% across all lewvels and

. Though the owverall re-
E%Ectinn 1iléghae&:u:nlt 25%,
the term plan also offers a
discount for those opting for
a life cower of orer g?
lakh. Do you think people
will buy more of these
plans now?

The reduction in prerdum
rates for term insurance
wiodd obvionsly provide a
boost to this market. The In-
diar customer has largely not
been keen on term insurance
bt this perspective is under-
going a change. With the -
creased lewel of bormowings -
housing loans, personal
loans, credit cands, sehicle
loans etc - there is a moch
greater awareness of the
need to protect the fawaly
frorn a huge lishility in case of
an untoward incident. The
reduction in term insurance
rates, we beliewe, would also
help companies consider
their need for kewrnan insur-
ance a lot more seriousl
What arve your total fu.ndg
under management and
how has your performance
heen?

Chr  total funds  under
management as of March
2009 exceed B 10,000 crore.
Their performance is tracked
ot a regilar basis and is in line
with the relevant benchinarks.
HDFC  Standard  Life's
mvestment philosophy  has
always focused on consistent
retims on a long-term hasis.
Any plans to raise capital
this year and when do you
plan to hreak-even?

We infused Bs 525 crore of
capital last wear. This year we
wonld reed around 350
crore. Churrently we have a
capital of Bs 1,796 crore. We

break-even by 2010-11.
Earlier we thought we would
]isthﬂm EEIEIQ-lhB, bt this is

ethaps not the appropnate
Fjrnﬁ. Pﬂn the pmsﬁmt%idn,
are there any policies
which you plan 1o
popularise moxe ? ;

e dre a new entrant n
health and roay come up with
a couple of products this
wear. Children and pension
plans wonld be the key drme-
ers of growth. Health also has
hge potential.

£ nandimi @inaindia. nef



