
Grievance Redressal and Contact Information Details 

Secretarial Department 
HDFC Life Insurance Company Limited 
CIN : L65110MH2000PLC128245 
Lodha Excelus, 13th Floor, Apollo Mills Compound, 
N. M. Joshi Marg, Mahalaxmi, 
Mumbai - 400011 
E-mail : investor.service@hdfclife.com 
Telephone : 022 67516666 
Contact Person : Ganesh Ithape / Prasad Keluskar 

General Counsel, Chief Compliance Officer & Company Secretary (Nodal Officer) 
Mr Narendra Gangan 
HDFC Life Insurance Company Limited, 
Lodha Excelus, 13th Floor, Apollo Mills Compound, 
N. M. Joshi Marg, Mahalaxmi, 
Mumbai - 400011 
email : investor.service@hdfclife.com 
Telephone : 022 67516666 

Registrar and Share Transfer Agent (RTA) 
KFin Technologies Private Limited 
Contact Person : Ms Krishna Priya Maddula 
Unit: HDFC Life Insurance Company Limited (ISIN: INE795G01014) 
Selenium Tower B, Plot No. 31 & 32, Gachibowli, 
Financial District, Nanakramguda, 
Serilingampally, Hyderabad - 500 032 
Tel: 040-67162222 / 79611000 
Fax: 040-23431551 
Toll free: 1800 309 4001 
E-mail : einward.ris@kfintech.com 
Website : www.kfintech.com 

For policy related queries / complaints, please write to the designated email id - service@hdfclife.com or call at         
1860-267-9999 / 022 - 68446530  

For details with regards to escalation matrix for policy related complaints, kindly click on the following link: 
https://www.hdfclife.com/customer-service/grievance-redressal      
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