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Please note this list is last updated on 5th August 2021 & will keep evolving in line with the changing scenario. 

Branch 
Code 

Branch Name 
 

State Address Open/close 
Status 

Revised Customer service  
timing 

3 Kolkata - 

Menaka Estate 

West Bengal Ground & First Floor, Menaka 
Estate Building,3, Red Cross Place, 
Near Gorvernor House, Kolkata - 
700001 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

44 Asansol - 
Ushagram 

West Bengal Lakshmi Narayan Avenue, 2nd 
Floor Beside Hotel Asansol 
International, GT Road, Murgasol, 
Asonsol - 713303 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

45 Durgapur - 
Nachan Road 

West Bengal 1st Floor, Shiva Bhavan, Bhiringi 
More, Nachan Road, Besides 
Kwality Hotel, Durgapur - 713213 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

124 Shillong - 
Police Bazar 

Meghalaya 1st Floor, 74/105 RPG Complex, 
Keating Road, European Ward, 
Shillong - 793001 

Open Open only on Monday 
Wednesday and Friday 9.30 
AM to 2 PM 

137 Siliguri - 
Saharan 
House 

West Bengal 1st & 2nd Floor, Saharan House, 
Sevoke Road, Above ICICI Bank, 
Siliguri - 734001 

Open Mon to Fri: 10.00 AM to 3.30 
PM 
Saturday10 AM to 1.00 PM 

138 Burdwan - 
Post Sripally 

West Bengal First Floor, Plot No. 27/1, G. T. 
Road, Sripally, Near Boronilpur 
Road, Bardhaman - 713103 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

139 Haldia - Durga 
Chowk 

West Bengal First Floor, Akash Ganga 
Commercial Complex,Durga 
Chowk, Near Manjushree Cinema 
Hall, Vasudevpur, Dist. Midnapur 
(E), Haldia - 721602 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

144 Kolkata - New 
Alipore 

West Bengal Ground Floor, 30 SA / 2, Block B, 
Shivnath Shashtri Lane, Near New 
Alipore Mint, Kolkata - 700053 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

145 Kolkata - Salt 
Lake 

West Bengal Ground Floor, Office No. 25, Block 
No.: BD, Sector - I, Near Water 
Tank No. 4, Salt Lake City, Kolkata - 
700064 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

149 Kolkata - 

Shyam Bazar 

West Bengal 1st & 2nd Floor, Building No. 123, 
Vidhan Sarani, Shyam Bazaar, Next 
to Bagh Bazaar BATA, Above NIIT, 
Kolkata - 700004 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

159 Kolkata - 
Gariahat 

West Bengal First Floor, Building No. 1A & 1B, 
Garihat Shopping Mall, 26 A 
Hindustan Park, Garihat More, 
Kolkata - 700029 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 
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179 Gangtok - 
Oberoi Tower 

Sikkim Above Wills Life style, 2nd floor, 
Planet Square, Tibet Road, 
Gangtok - 737101, Sikkim 

Open Mon to Fri- 9.30 AM to 3.30 
PM 
Saturday10 AM to 1.00 PM 

183 Kharagpur - 

Agarwal 
Estate 

West Bengal "Atithi Building ", 2nd floor, Above 
Allahabad Bank, O. T. Road, 
Kharagpur-721305, West Bengal 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

250 Coochbehar - 
Uti 

West Bengal 2nd Floor, 5 / 5 / 1, Ward No. 20, 
Suniti Road, Opp. United Bank of 
India, Above Axis Bank, Cooch 
Behar - 736101 

Open Mon to Fri: 10.00 AM to 3.30 
PM 
Saturday10 AM to 1.00 PM 

251 Malda - 
Krishna Pally 

West Bengal 3rd Floor, Pushpanjali Apts, 
Holding No. 18/283, NH-34, Near 
Joy Lodge, Ramkrishna Pally, 
Malda - 732101 

Open Mon to Fri: 10.00 AM to 3.30 
PM 
Saturday10 AM to 1.00 PM 

254 Dibrugarh - 
Amba 

Complex 

Assam 2nd Floor, Amba Complex, H. S. 
Road, Opp. Ranga Cinema Hall, 
Dibrugarh - 786001 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Sat: 9:30AM to 1.00 PM 

255 Jorhat - 
Chawk Bazar 

Assam 2nd Floor, Asian TVS Building, Opp. 
Chawk Bazaar, A. T. Road, Jorhat - 
785001 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

256 Silchar - 
Narayan Plaza 

Assam 1st Floor,Opposite  SonarChachar 
building,  Shyama Prasad Road, 
Silchar -788001, Assam 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

257 Tinsukia-
Sharma 
Complex 

Assam 1st Floor, R. D. Sharma Complex, 
No. 2403 GNB Road, Ward No. 11, 
Tinsukia - 786125 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

258 Sibsagar - 
Temple Road 

Assam First Floor, 'AARPEES' 
Building,Temple Road, Sibsagar - 
785640 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

259 Nagaon - 
Padmalaya 

Assam 2nd Floor, Padmalaya,  A. T. Road, 
Near Morigaon Bus Syndicate, 
Nagaon - 782002 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

260 Tezpur - Kunj 

Bhawan 

Assam Second Floor, Kunj Bhavan, Abdul 
Hamid Road, Tezpur - 784001 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

261 Imphal - Dm 
College 

Manipur 1st Floor, House No. 10, DM 
College Colony, Thangmeiband, 
RIMS Road, Near LML Showroom, 
Imphal - 795001 

Open Open only on Monday, 
Wednesday and Friday 9.30 
AM to 12.00 PM  

262 Agartala - Bari 
Road 

Tripura GRS Tower, 3rd floor, RMS 
Chowmahani, Akhaura Road, 
Agartala, Tripura - 799001 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

487 Bolpur - 
Shantiniketan 

Road 

West Bengal 2nd Floor, Basundhara Building, 
Shanti Niketan Road, Opp. Laxmi 
Narayan Temple, Birbhum, Bolpur 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 
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- 731204 

488 Purulia Town West Bengal Nightingale, 2nd Floor, NH - 32, 
Ranchi Road,  Near A.G. Church 
School, Purulia - 723101, West 
Bengal 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

490 Contai - 
Serpur 

Etwaribar 

West Bengal 1st Floor, Ward No 2, Mechda 
Bypass Road, Serpur Etwaribar, 
Above UTI Bank, Dist - East 
Midnapur, Contai - 721401 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

521 Jalpaiguri - 
Golden 

Cineplex 

West Bengal 2nd Floor, Roopashree Golden 
Cine Complex, D. B. C. Road, Near 
Anand Chandra College, Jalpaiguri 
- 735101 

Open Mon to Fri: 10.00 AM to 3.30 
PM 
Saturday10 AM to 1.00 PM 

527 Krishnanagar 
-Nedher Para 

More 

West Bengal Utsav Building, 1st Floor, 21 
Ananta Hari Mitra Lane, 
Nedarpara More, Near Puspanjali 
Ladge, Krishna Nagar - 741101 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

555 Sreerampur - 
N.S. Avenue 

West Bengal 3rd Floor, Paradise Fancy 
Market,Opp. Samrat Hotel, 35, N. 
S. Avenue, Dist Hoogly, 
Sreerampur - 712201 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

562 Behrampur Kk West Bengal Lalit Bhavan Ground floor, 26/23/1 
Sahid Suruya Sen Road, 
Berhampore, Murshidabad - 
742101 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

582 Guwahati-
Amaze 

Shopping Mall 

Assam 3rd Floor, Amaze Shopping Mall 
Building, A. T. Road, Opp. Pan 
Bazaar Bridge, Guwahati - 781001 

Open Mon to Fri- 9.30 AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

664 Kolkatta - 
Garia 

West Bengal 1st Floor, Anjali Apartment, Block 
B,  168, Netaji Subash Bose Road, 
Near Mahamaya Tala Bus Stand, 
Garia, South 24 Paraganas, Kolkata 
- 700084 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

665 Kolkata - 
Barasat 

West Bengal AXIS, 3rd Floor, 8 Jassore Road, 
Dak Bunglow More,  Dist – 24 
Parganas (North), Barasat, Kolkata 
- 700124 

Open Mon to Fri: 10.00 AM to 3.00 
PM 
Saturday10 AM to 1.00 PM 

800 Dimapur Nagaland Plems Apartment, 1st floor, 
Khermahal, Opp- Gelead Nursing 
Home, Dimapur - 797112, 
Nagaland 

Open Mon to Fri: 9:30AM to 2.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

827 North 

Lakhimpur 

Assam 1st floor, MD Tower, N T Road, 
North Lakhimpur - 787001, Assam 

Open Mon to Fri- 9.30 AM to 1.00 
PM 
Saturday: 9.30 AM to 1.00 
PM 

545 Mumbai - 
Dadar West 

Maharashtra Laxmi Commercial Premises 
Cooperative Society Limited, 5th 
Floor - 501, S/No. 1390, 1/1389, 
Senapati Bapat Marg, Dadar 
(West), Mumbai - 400 028. 

Open Open only on Monday, 
Tuesday and Thursday 9.30 
AM to 3.30PM  
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