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Ref. No: CF/2019-20/005

National Stock Exchange of India Limited BSE Limited,

Exchange Plaza, Plot No C/1, Block G, Sir PJ Towers,

Bandra-Kurla Complex, Bandra-East, Dalal Street,

Mumbai- 400 051 Mumbai — 400 001

NSE Symbol: HDFCLIFE BSE Security Code: 540777

Subject : Disclosure in terms of Regulation 13(3) of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 — September, 2019

Dear Sir/Madam,

In accordance with Regulation 13(3) of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, please find herein a statement giving the number of investor
complaints pending at the beginning of the quarter, those received during the quarter,
disposed of during the quarter and those remaining unresolved at the end of the quarter, for
the quarter ended on September 30, 2019 :

Complaints received Complaints disposed off
during the quarter ended | during the quarter ended
on September 30, 2019 on September 30, 2019

0 1 1 0

Complaints pending as
on September 30, 2019

: Complaints pending
as on July 01, 2019

Thanking You,

For HDFC Life Insurance Company Limited

Narendrd Gangan
EVP, Company Secretary &
Head- Compliance & Legal
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