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Sir / Madam,

Subject : Outcome of Board Meeting held on July 23, 2019

Pursuant to Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015,
we wish to inform you that the Board of Directors of the Company at their meeting held today i.e.
July 23, 2019, have approved the Audited Standalone and Un-Audited Consolidated Financial results of
the Company for quarter ended June 30, 2019.

We are enclosing herewith the following :-

(i) Copy of Audited Standalone Financial Results with Audit Report
(ii) Copy of Un-audited Consolidated Financial Results with Limited Review Report

(iii) Press Release

The window for trading in equity shares of the Company by its designated employees will open from
July 26, 2019.

Please note that the Board Meeting commenced at 11.15 a.m. and concluded at 1.00 p.m.
You are requested to take note of the above and arrange to bring this to the notice of all concerned.
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For HDFC Life Insurance Company Limited

L a
Narendra Gangan

@ EVP, Company Secretary &
Head- Compliance & Legal
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Price Waterhouse Chartered Accountants LLP G. M. Kapadia & Co.

Chartered Accountants Chartered Accountants
252, Veer Savarkar Marg, 1007, Raheja Chambers,
Opp Shivaji Park, 213 Nariman Point,
Dadar (W), Mumbai 400028 Mumbai — 400071

Auditor’s Report on Standalone Financial Results for the quarter ended June 30, 2019 of
HDFC Life Insurance Company Limited (formerly known as HDFC Standard Life
Insurance Company Limited)

To The Board of Directors of
HDEFC Life Insurance Company Limited
(formerly known as HDFC Standard Life Insurance Company Limited)

1%

We have audited the accompanying standalone financial results of HDFC Life Insurance
Company Limited (formerly known as HDFC Standard Life Insurance Company Limited)
as at and for the quarter ended June 30, 2019 being submitted by the Company pursuant to
the requirement of Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015 and IRDA Circular reference: IRDAI/F&1/ REG/
CIR/208/10/2016 dated 25th October 2016 (“Standalone financial results™) which have
been approved by the Board of Directors on July 23, 2019.

These standalone financial results have been prepared on the basis of the interim condensed
financial statements prepared in accordance with the measurement and recognition
principles specified in paragraph 3 below, which is the responsibility of the Company’s
management. The management’s responsibility also includes the design, implementation
and maintenance of internal control relevant to the preparation of the standalone financial
results that is free from material misstatement, whether due to fraud or error,

Our responsibility is to express an opinion on these quarterly standalone financial results
based on our audit of such interim condensed financial statements, which have been
prepared by the Company’s Management in accordance with the recognition and
measurement principles laid down in Accounting Standard (“AS™) 25, “Interim Financial
Reporting™, specified under Section 133 of the Companies Act, 2013 (“the Act™) read with
Rule 7 of the Companies (Accounts) Rules, 2014 issued thereunder, including the relevant
provisions of the Insurance Act, 1938 (the “Insurance Act”), the Insurance Regulatory and
Development Authority Act, 1999 (the “IRDA Act”) and other accounting principles
generally accepted in India, to the extent considered relevant and appropriate for the
purpose of quarterly standalone financial results and which are not inconsistent with the
accounting principles as prescribed in the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors’ Report of Insurance
Companies) Regulations, 2002 (the “Regulations™) and orders/directions/circulars issued
by the Insurance Regulatory and Development Authority of India (“IRDAI”) to the extent
applicable.




4,

We conducted our audit in accordance with the Standards on Auditing and other applicable
authoritative pronouncements issued by the Institute of Chartered Accountants of India.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the standalone financial results are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting the amounts disclosed as financial
results. An audit also includes assessing the accounting principles used and significant
estimates made by management. We believe that our audit provides a reasonable basis for
our opinion.

In our opinion and to the best of our information and according to the explanations given
Lo us these quarterly standalone financial results:

I) are presented in accordance with the requirements of Regulation 33 of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and IRDAI
IRDA Circular reference: IRDAI/F&I/REG/CIR/208/10/2016 dated 25 October
2016 in this regard; and

IT) give atrue and fair view of the net profit and other financial information for the quarter
ended June 30, 2019.

Other Matter

6. The actuarial valuation of liabilities for life policies in force is the responsibility of the
Company’s Appointed Actuary (the “Appointed Actuary”™). The actuarial valuation of
these liabilities for life policies in force and for policies in respect of which premium has
been discontinued but liability exists as at June 30, 2019 has been duly certified by the
Appointed Actuary and in his opinion, the assumptions for such valuation are in accordance
with the guidelines and norms issued by the Insurance Regulatory and Development
Authority of India (“IRDAI”) and the Institute of Actuaries of India in concurrence with
the Authority. We have relied upon the Appointed Actuary’s certificate in this regard for
forming our opinion on the valuation of liabilities for life policies in force and for policies
in respect of which premium has been discontinued but liability exists, as contained in the
interim condensed financial statements of the Company.

For Price Waterhouse Chartered Accountants LLP For G. M. Kapadia & Co.
Chartered Accountants Chartered Accountants

Firm Registration No.012754N/N500016 Firm Registration No.104767W
Alpa Kedia Rajen Ashar

Partner Partner

Membership No. 100681 Membership No. 048243

UDIN:

Place: Mumbai
Date: July 23, 2019

1910068 1AAAABD4630 UDIN: 19048243AAAACO4067




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Statement of Standalone Audited Results for the Quarter ended June 30, 2019

(¥ in Lakhs)
Three Months ended / As at Year ended / As at
'3;" Particulars June 30, 2019 March 31, 2019 June 30, 2018 March 31, 2019
(Audited) {Audited) | (Audited) (Audited)
POLICYHOLDERS' A/C
1 |Gross premium income
(a}| First Year Premium 132,658 178,691 81,243 505,811
(b)| Renewal Premium 260,880 529,470 238,008 1,421,457
(c)| Single Premium 259,938 324,486 186,521 991,334
2 |Net premium income’ 645,116 1,024,750 500.128 2,892,401
3 |Income from investments l[l\lm)"I 205,138 375,565 179,674 902,749
4  |Other income 3,223 7,330 4,592 17,506
5 |Transfer of funds from Shareholders’ Alc - 29,811 1,352 30,895
6 |Total (2 to 5) 853,477 1.437.456 685,746 3,843,551
7 |Comm inn nn
(z)[Firsl Yeat Premium 25,845 27,691 14,183 78,394 |
(b)|Renewal Premium 3.353 7 8RN0 3,402 21.372
(c)|single Premium 3025 3.683 2,234 12,003
8 |Net Commission’ 32,223 39,354 19,819 111,769
8 |Operating Expenses related to insurance business (a+b)
{a)[Employees remuneration and welfare expenses 39,398 37,764 32,404 140,822
(b)| Other operating expenses® 48,683 84,124 39.964 240,535
10 |Exg of Manag t (8+9) 120,304 161,242 92,277 493,126
11 |Provisions for doubtful debts (including bad debts written off) - = = el
12 |Provisions for diminution in value of investments® 8,408 1,732 1.015 9,056
13 |Goods & Services Tax/Service Tax charge on linked charges 8,492 9,327 7.893 33,982
, _|Provision for taxes 484 18,870 2,345 22,679
" |Benefits Paid” (Net)' 366,176 468,994 294,245 1,398,891
16 |Change in actuarial liability 311,866 717,628 254,086 1,750,746
17 |Total (10+11+12+13+14+15+16) 815,830 1,377,893 651,861 3,708,480
18 |Surplus/Deficit (6-17) 37,647 59,563 33,885 135,071
19 ropriations
(a)[Transferred to Shareholders Alc 35,033 47,584 31,997 120,690
(p)|Funds for Future Appropriations 2614 11,969 1,888 14,381
20 |Details of Surplus / Deficit
(a)|Interim bonus paid 1,628 3,825 666 6,137
{(b)| Terminal bonus paid 13,031 23,000 4,869 51,290
{c}|Allocation of bonus to policyholders - 77.681 - 77.681
(d)|Surplus shown in the Revenue Account 37,647 59,563 33,885 135,071
Total Surplus 52,306 164,069 39,420 270,179
SHAREHOLDERS' A/C
21 |Transfer from Policyholders' Account 35,033 47,594 31,997 120,690
22 |Total income under Shareholders’ Account
{a)|Investment Income 9,876 17,280 7.880 40,839
(b}|Other income - 1,176 932 2,108
23 |Expenses other than those related to insurance business 202 1,801 243 2.781
24 |Transfer of funds to Palicyholders’ Account - 29,811 1,352 30.895
25 |Provisions for doubtful debts (including write off) - s 2 2
26 |Provisions for diminution in value of investments® 1,019 (90) 33 873
27 |Profit before tax 43,688 34,528 39,181 128,988
28 |Provisions for tax 1,226 (1,873) 1,164 1.309
29 |Profit after tax and before Extraordinary items 42,462 36,401 38,017 127,679
30 |Profit after tax and Extraordinary items 42,462 36,401 38.017 127,679
=+ |Dividend per share (¥) (Nominal value ¥ 10 per share)
) | (a)[Interim Dividend - 1.63 - 1.63
ib}|Final Dividend - - - -
32 |Profit carried to Balance Sheet’ 369,864 327,403 277,382 327,403
33 |Paid up equity share capital 201,749 201,738 201,252 201,738
34 |Reserve & Surplus (excluding Revaluation Reserve) 406,687 364,088 309,283 364,088
35 |Fair Value Change Account and Revaluation Reserve (Shareholders) (265) (301) 1.440 (301)
36 |Total Assets:
(a)|lnvestments:
- Shareholders' 517,834 504,979 412,957 504,979
- Policyholders Fund excluding Linked Assets 6,107,061 5,712,446 4,795,644 5,712,446
- Assets held to cover Linked Liabilities (Linked Assets) 6,333,254 6,337,741 5,754,764 6,337,741
(b)|Other Assets (Net of current liabilities and provisions) (120,924) (66,876} (65.835) (66.876)
*Details of Expenses contributing more than 10% of the expense of management are as below -
[Advertisement and publicity 1 19,904 | 35531 | 14,846 | 98,365 |
[Business development expenses | 9,130 | 25,949 | 8,363 | 63,655 |
Foot notes :
1 Net of reinsurance
2 Net of amortisation and losses (including capital gains)
3 Inclusive of interim and terminal bonus
4 Inclusive of provision for standard and non-standard assets = 5
5 R 7 pPADy,
epresents accumulated surplus /7 /\}f,—‘ A
; ¢
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(Formerly HOFC Standard Life k

HDFC Life Insurance Company Limited

e Ce

vy Limited)

S of Standal Audited Results for the Quarter ended June 30, 2019
(2in Lakhs)
Three Months ended / As at Year ended | As at
Particulars June 30, 2019 March 31, 2018 June 30,2018 March 31, 2019
(Audited) (Audited) (Audited) (Audited)
Analytical Ratios:
()| Solvency Ratio 183% 188% 197% 188%
(i)|E of Manag Ratio 18.4% 15.6% 18.2% 16.9%
(in}{ Pobicyholder's i o s’ fund 1993.8% 2088.4% 2012.1% 2088.4%
(iv}|Eamings per share (in T);
a) Basic EPS before and after extraordinary items (nel of tax expense) for the
eriod (not annualized for three months) 210 1.81 1.89 6.34
b) Diluted EPS before and after extraordinary items (net of tax expense) for
the period (not annualized for three months) 2.10 1.80 1.88 6.32
{v)|NPA ratios: (for Policyholders' fund)
a) Gross NPAs
- Non Linked
Par il Nil Nil Nil
Non Par Nil Nil il Nil
- Linked
Non Par 4.875.0 4,875.0 Nil 48750
INEL I A
- Non Linked
Par Nil Nil Nil Nil
Non Par Nil Nil Nil Nil
Linked
M) Pai 16200 4,450.0 Wil 3.280.0
b) % of Gross NPAs
= Non Linked
Par INil Nil Nil Nil
Non Par Nil Nil Nil Nil
- Linked
Nen Par 0.1% 0.1% Nil 0.1%
% of Net NPA
- Non Linked
Par Nil Nil Nil Nil
Non Par INil Nil Nil Nil
- Linked
Non Par 0.0% 0.1% Nil 0.1%
(vi)| Yield on Investments (on Policyholders' fund)
A. Without unrealised gains
- Non Linked
Par 2.5% 2.0% 1.7% 7.4%
Non Par 2.2% 2.1% 2.0% B8.4%
- Linked
Non Par 1.7% 1.1% 2.2% 6.6%
B. With unreaksed gains
- Non Linked
Par 4.2% 3.0% 0.0% 9.5%
Non Par 4.8% 2.7% =1.1% 9.6%
- Linked
Non Par 0.7% 4.0% 1.3% 7.5%
(vii)|NPA ratios: (for Shareholders' fund)
2) Gross NPAs N Nil il Nil Nil
Nat NPAs Nil il Nil Nil
b) % of Gross NPAs Nil Nil Nil Nil
% of Net NPAS Ni Nl NI Ni
(vidi}] Yield on its (on Shareholders’ fund)
A. Without unrealised gains 1.8% 3.4% 1.8% 9.1%
B. With unrealised gains 2.8% 2.8% 0.7% 7.5%
(ix}| Persistency Ratio
13th month 88.8% B7.1% 85.0% B87.2%
25th manth 77.6% 78.9% 77.8% 80.5%
37th month 71.4% 71.2% 71.2% 72.0%
49th month 67.3% 68.8% §3.6% 67.7%
61st month 55.5% 53.7% 49.5% 52.3%
(x}| Conservation Ratio
Participating Life- Individual & group 81.7% 80.8% 89.9%
Participating Pension- Individual & group 100.7% £1.5% 82.0%
Non Participating Life - Individual & group 70.7% 77.2% 82.7%
Non Participating Pension - Individual & Group 78.7% 68.8% 03.7%
Non Participating - Life Group Variable NA NA NA
Non Participating - Pension group variable NA NA NA
Naon Participating Fund - Annuity NA NA NA
Non Participating Fund - Individual & Gmup Health - £2.2% 59.1% 53.1%
Unit Linked - Individual Life L B B4.6% 86.1% 85.7%
Unit Linked - Individual Pension 78.2% 77.8% 81.1%
Unit Linked - Group Life . . NA NA NA
Unit Linked - Group Pension L \ " NA NA NA
Notes : NS I =3

1, Analytical ratios have been calculated as per daﬁnlumgﬂen'mm%alm ratlos disclosure.
2. The persistency ratios are calculated in accordance: wmmmﬂatzﬁ&rér no. IRDAJACT/CIR/MISC/035/01/2014 dated January 23, 2014 and hence are with a lag of one

3. Group business, where persistency is measurable, has been included in the calculations. Rural business is excluded in the calculation of the persistency ratios.

4. The persistency ratios for the quarter ended June 30, 2018 have been calculated for the policies issued in the March to May period of the relevant years. Eg..the 1
persistency for the current quarter is calculated for the policies issued from March 2018 to May 2018. The persistency ratio for the quarters ended June 30, 2018

5. The persisténcy ratios for the year ended March 31, 2019 have been calculated for the poficies issued in the March to February period of the relevant years. E. g,l

month.

31, 2019 have been calculated in a similar manner.

manth parsistency for the current year is calculated for the policies issued from March 2017 to February 2018,

AN




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Segment Reporting (Standalone) for the Quarter ended June 30, 2019

(% in Lakhs)
Three Months ended Year ended
S; Particulars June 30, 2019 | March 31, 2019 | June 30, 2018 March 31, 2018
(Audited) (Audited) (Audited) (Audited)
1 |Segment Income
A)|Policyholders :
Segment A - Participating - Individual & Group Life :
Net Premium 92,776 197,637 103,840 561,015
Income from Investments® 60,705 53,747 40,787 182,271
Transfer of Funds from shareholders' account - 544 - 544
Other Income 1,588 2,945 1,272 6,347
Segment B - Participating - Individual & Group Pension :
Net Premium 3,576 7,697 3,485 21,888
Income from Investments® 6,815 5,039 3,766 16,550
Transfer of Funds from shareholders' account - 3 - 3
Other Income 45 99 26 189
Segment C - Non Participating - Individual & Group Life :
Net Premium 200,061 233,228 118,168 639,475
Income from Investments® 27,094 22,484 16,403 76,910
Transfer of Funds from shareholders' account - 20,013 - 20,013
Other Income 599 219 127 604
Segment D - Non Participating - Life Group Variable :
Net Premium 12,832 25,527 23,087 98,642
Income from Investments® 5,262 4,638 3,409 16,124
Transfer of Funds from shareholders' account - - 86 -
Other Income = = - -
Segment E - Non Participating - Individual & Group Pension :
Net Premium 9,672 18,284 15,139 69,946
Income from Investments? 6,918 6,902 4,935 23,444
Transfer of Funds from shareholders' account " m . _
Other Income 8 7i 9 31
Segment F - Non Participating - Pension Group Variable :
Net Premium 66,020 39,170 9,975 99,258
income from Investments® 6,604 4,840 3,657 16,631
Transfer of Funds from shareholders' account - 392 942 1,476
Other Income & " b E
Segment G - Non Participating - Annuity :
Net Premium 69,498 91,708 40,895 259,204
Income from Investments® 13,992 11,289 5,472 33,106
Transfer of Funds from shareholders' account e - - -
Other Income 12 40 25 118
Segment H - Non Participating - Individual & Group Health :
Net Premium 1,473 4,046 3,075 12,469
Income from Investments® 147 189 102 542
Transfer of Funds from shareholders' account % 1,580 324 1,580
Other Income 6 8 10 33
Segment | - Unit Linked - Individual Life :
Net Premium 165,425 352,544 157,683 978,698
Income from Investments? 38,521 205,329 69,463 387,780
Transfer of Funds from shareholders' account - 7,278 - 7,278
Other Income 963 4,001 3,118 10,160
Segment J - Unit Linked - Individual Pension :
Net Premium 13,653 29,756 17,130 90,938
Income from Investments® 15,056 43,606 28,976 96,176
Transfer of Funds from shareholders' account z i - =
Other Income i 10 4 23
Segment K - Unit Linked - Group Life :
Net Premium 7,964 23,401 4,935 53,189
Income from Investments® 14,523 14,405 1,204 38,020
Transfer of Funds from shareholders’ account e s - -
Other Income . < “ :
Segment L - Unit Linked - Group Pension :
Net Premium 2,167 1,750 2717 7,678
Income from Investments? 5 2,727 3,007 489 7,788
Transfer of Funds from shareholders' account 5 “ - - «
Other Income ) i r N > = p——
B)|Shareholders : \ o e—L00\
Income from Investments? 11241 | -Bj858 17,369 7,848 55/ \%9866
Other Income Ll/, o B oo 1,176 9&2 ( IYamnnm ,2103

1\
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HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)
Segment Reporting (Standalone) for the Quarter ended June 30, 2019

(% in Lakhs)

Three Months ended / As at Year ended / As at
:;‘ Particulars June 30, 2019 | March 31,2019 | June 30,2018 | March 31, 2019
(Audited) (Audited) (Audited) (Audited)

2|Segment Surplus/ Deficit (net of transfer from Shareholders’ Alc) :
Segment A - Participating - Individual & Group Life 3,249 22,729 341 20,971
Segment B - Participating - Individual & Group Pension 995 3,703 1,647 7,874
Segment C - Non Participating - Individual & Group Life 6,818 7.543 14,107 53,667
Segment D - Non Participating - Life Group Variable 55 4 (86) 219
Segment E - Non Participating - Individual & Group Pension 4.970 4,307 1,112 6,139
Segment F - Non Participating - Pension Group Variable 239 (392) (942) (1.476)
Segment G - Non Participating - Annuity 416 (2,230) 1.972 608
Segment H - Non Participating - Individual & Group Health 458 2,693 (324) 4,283
Segment | - Unit Linked - Individual Life | 15,840 (14,017) 10,378 (7.278)
Segment J - Unit Linked - Individual Pension 3,490 5,067 3,469 16,388
Sagmant K - Unit Linked - Group Life 990 266 836 2,369
Uegisnl L= Uil kel = Buonig Peisling 148 87 123 022
Total 31,648 29,750 32,633 104,176
Shareholders 7,429 18,618 7,372 37,884
Grand Total 45,077 48,368 39,905 142,060

J|Gegment Assets:
Segment A - Participating - Individual & Group Life 2,856,130 2.812.121 2,591,717 2,812,121
Segment B - Participating - Individual & Group Pension 263,733 259,814 241,595 250,814
Segment C - Non Participating - Individual & Group Life 1,229,701 1,126,013 844,881 1,126,013
Segment D - Non Participating - Life Group Variable 259,617 244,931 173.008 244,931
Segment E - Non Participating - Individual & Group Pension 339,838 334,165 269,247 334,165
Segment F - Non Participating - Pension Group Variable 328,201 266,948 191,892 266,948
Segment G - Non Participating - Annuity 570,700 496,723 274,206 496,723
Segment H - Non Participating - Individual & Group Health 5,908 5,490 5,245 5,490
Segment | - Unit Linked - Individual Life 4,948,679 4,940,365 4,372,001 4,940,365
Segment J - Unit Linked - Individual Pension 827,959 847,255 880,017 847,255
Segment K - Unit Linked - Group Life 476,223 466,266 426,388 466.266
Segment L - Unit Linked - Group Pension 93,337 94,036 90,105 94,036
Total 12,200,026 11,894,127 10,360,302 11,894,127
Shareholder 597,068 555,592 503,309 555,592
Unallocated * 40,132 38,572 33,920 38,572
Grand Total 12,837,226 12,488,291 10,897,531 12,488,291

4|Segment Policy Liabilities* :
Segment A - Participating - Individual & Group Life 2,779,079 2,729,353 2,528,316 2,729,353
Segment B - Participating - Individual & Group Pension 247,966 241,566 227,219 241,566
Segment C - Non Participating - Individual & Group Life 1,228,034 1,123,246 842,610 1,123,246
Segment D - Non Participating - Life Group Variable 258,780 243,562 173,336 243,562
Segment E - Non Participating - Individual & Group Pension 339.5%4 333.887 269,344 333,887
Segment F - Non Participating - Pension Group Variable 327.471 265,681 192,263 265,681
Segment G - Non Participating - Annuity 571,794 498,487 275,796 498.487
Segment H - Non Participating - Individual & Group Health 5,942 5,456 5.210 5,456
Segment | - Unit Linked - Individual Life 4,970,052 4,962,786 4,391,834 4,962,786
Segment J - Unit Linked - Individual Pension 827,959 847,255 880,013 847,255
Segment K - Unit Linked - Group Life 476,086 466,196 426,315 466,196
Segment L - Unit Linked - Group Pension 93,337 94,036 90.105 94,036
Total 12,126,094 11,811,511 10,302,361 11,811,511
Shareholders 608,175 565,564 512,013 565,564
Unallocated - - - -
Grand Total 12,734,269 12,377,075 10,814,374 12,377,075
Note:

1. Segments include:

a, Linked Policies: (i) Life (il) General Annuity and Pension (iii) Health (iv) Variable

b. Non-Linked:

1. Non-Participating Policies: (i) Life (i) General Annuity and Pension (iii) Health (iv) Variable
2. Participating Policies: (i) Life (ii) General Annuity and Pension (iii) Health (iv) Variable
¢. Variable insurance shall be further segregated into Life and Pension.

]

. Net of provisions for diminution in value of investment.
. Unallocated row in the segmental assets above includes income tax deposited with tax authorities which is contested by the company and Advance Tax (net of

provision for taxation). As per Accounting Standard 17, tax asset cannot be allocated across reporting segments.
. Segment policy liabilities Includes fund for future appropriations and excludes Credit / (Debit) Fair Value Change Account on Policyholders' fung

o
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HINT L ifs bovso s o Dongzany Linilued
(Formerly HDFC Standard Life Insurance Company Limited)

Other disclosures :
Status of Shareholders Complaints as on June 30, 2019

: Number of

Sr No. [Particulars Complaints
1 |Investor complaints pending at the begining of the quarter Nil
2 |Investor complaints received during the quarter ended June 30, 2019 1
3 |Investor complaints disposed of during the quarter ended June 30, 2019 1
4 |Investor complaints remaining unresolved as on June 30, 2019 Nil




Notes:

1. The above results of the company for the quarter ended June 30, 2019 were reviewed by the Audit Committee and subsequently approved by the
Board of Directors at its meeting held on July 23, 2019,

2. These financial results have been prepared in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, to the extent applicable, and IRDAI Circular IRDA/FEVREG/CIR/208/10/2016 dated October 25, 2016 on publication of
financial results for Life Insurance companies.

3. The figures for the quarter ended March 31, 2019 are the balancing figures between audited figures in respect of the year ended March 31, 2019 and
the published year-to-date figures for the nine months ended December 31, 2018.

4. In view of seasonality of industry, the results of interim period are nol necessarily indicative of the results that may be expected of any other interim
periods or for the full year.

5. During the guarter ended June 30, 2019, the Company has allatted 107 992 equity shares of lface value of 710 each pursuant to oxorcice of employce
stock options.

6. Figures of the previous period have been regrouped wherever necessary, in order to make them comparable.

7. In accordance with the requirements of IR1AI Master Circular on “Preparation of Financial Statements and Filing Returne of | ifn Insurmnen Rusineas”
dated December 11, 2013, the Company will publish the financials on the company’s website not later than August 14, 2019,

8. The above standalone financial results have been audited by joint statutory auditors of the Company.

For and on behalf of the Board of Directors

July 23, 2018 Managing Director & CEO
(DIN: 01682810)




Price Waterhouse Chartered Accountants LLP G. M. Kapadia & Co.

Chartered Accountants Chartered Accountants
252, Veer Savarkar Marg, 1007, Raheja Chambers,
Opp Shivaji Park, 213 Nariman Point,
Dadar (W), Mumbai 400028 Mumbai — 400021

To The Board of Directors

HDFC Life Insurance Company Limited (formerly known as HDFC Standard Life
Insurance Company Limited)

1. We have reviewed the unaudited consolidated financial results of HDFC Life Insurance
Company Limited (the “Parent™), its subsidiaries (the parent and its subsidiaries hereinafter
referred to as the “Group”), for the quarter ended June 30, 2019 which are included in the
accompanying Consolidated Financial Results (the “Statement”). The Statement is being
submitted by the Parent pursuant to the requirement of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as amended, which has been
initialed by us for identification purposes. Attention is drawn to the fact that the consolidated
figures for the corresponding quarter ended June 30, 2018 and March 31, 2019, as reported in
these financial results have been approved by the Parent’s Board of Directors, but have not
been subjected to review.

2. This Statement, which is the responsibility of the Parent’s Management and approved by the
Parent’s Board of Directors, has been prepared in accordance with the recognition and
measurement principles laid down in Accounting Standard (‘AS’) 25, “Interim Financial
Reporting”, specified under Section 133 of the Companies Act, 2013 (“the Act™), including
the relevant provisions of the Insurance Act, 1938 (the “Insurance Act”), the Insurance
Regulatory and Development Authority Act, 1999 (the “IRDA Act”) and other accounting
principles generally accepted in India, to the extent considered relevant and appropriate for
the purpose of quarterly financial results and which are not inconsistent with the accounting
principles as prescribed in the Insurance Regulatory and Development Authority (Preparation
of Financial Statements and Auditors’ Report of Insurance Companies) Regulations, 2002 (the
“Regulations™) and orders/directions/circulars issued by the Insurance Regulatory and
Development Authority of India (“IRDAI”). Our responsibility is to express a conclusion on
the Statement based on our review.

3. We conducted our review of the Statement in accordance with the Standard on Review
Engagements (SRE) 2410 “Review of Interim Financial Information Performed by the
Independent Auditor of the Entity”, issued by the Institute of Chartered Accountants of India.
This Standard requires that we plan and perform the review to obtain moderate assurance as
to whether the Statement is free of material misstatement. A review of interim financial
information consists of making inquiries, primarily of persons responsible for financial and
accounting matters, and applying analytical and other review procedures. A review is
substantially less in scope than an audit conducted in accordance with Standards on Auditing
and consequently does not enable us to obtain assurance that we would become aware of all
significant matters that might be identified in an audit. Accordingly, we do not express an
audit opinion. =




We also performed procedures in accordance with the circular issued by the SEBI under
Regulation 33 (8) of the SEBI (Listing Obligations and Disclosure Requirements)
Regulations, 2015, as amended, to the extent applicable.

The Statement includes the results of the following entities:

a) HDFC Pension Management Company Limited, and
b) HDFC International Life and Re Company Limited

Based on our review conducted and procedures performed as stated in paragraph 3 above,
nothing has come to our attention that causes us to helieve that the accompanying Statement
Lias not been prepared in all matenial respects inaccordance with the recognition and
measurement principles laid down in the aforesaid Insurance Act, IRDA Act, and other
accounting principles generally accepted in India and to the extent considered relevant and
appiapriale T thie pupne of hers wonnolidated Tuancial ceaully and whivh ais it
inconsistent with the accounting principles as prescribed in the Regulations and
orders/directions/circulars issued by IRDAI to the extent applicable and has not disclosed the
information required to be disclosed in terms of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015, as amended, including the
manner in which it is to be disclosed, or that it contains any material misstatement.

The actuarial valuation of liabilities for life policies in force is the responsibility of the Parent
Company’s Appointed Actuary (the “Appointed Actuary”). The actuarial valuation of these
liabilities for life policies in force and for policies in respect of which premium has been
discontinued but liability exists as at June 30, 2019 has been duly certified by the Appointed
Actuary and in his opinion, the assumptions for such valuation are in accordance with the
guidelines and norms issued by the Insurance Regulatory and Development Authority of India
(“IRDAI”) and the Institute of Actuaries of India in concurrence with the Authority. We have
relied upon the Appointed Actuary’s certificate in this regard for forming our opinion on the
valuation of liabilities for life policies in force and for policies in respect of which premium
has been discontinued but liability exists, as contained in the consolidated unaudited financial
results of the Group.

The consolidated unaudited financial results includes the financial results of two subsidiaries
which have not been reviewed by their auditors, whose interim financial results reflect total
revenue of Rs. 1,38,117 (“000) and total net profit after tax of Rs. 10,921 (*000) for the quarter
ended June 30, 2019 as considered in the consolidated unaudited financial results. According
to the information and explanations given to us by the Management, financial results are not
material to the Group.

Our conclusion on the Statement is not modified in respect of the above matter.

We were neither engaged to review, nor have we reviewed the comparative figures for the
quarter ended on June 30, 2018 and March 31, 2019 accordingly, we do not express any
conclusion on the consolidated results in the Statement for the quarter ended June 30, 2018
and March 31, 2019. As set out in note 8 to the Statement, these figures have been furnished
by the Management.




Our conclusion on the Statement is not modified in respect of the above matter.

For Price Waterhouse Chartered Accountants LLP For G.M.Kapadia & Co.

Chartered Accountants Chartered Accountant

Firm Registration No.012754N/N500016 Firm Registration No.104767W
Aonty W

Alpa Kedia Rajen Ashar

Partner Partner

Membership No. 100681 Membership No. 048243
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HDFC Life Insurance Company Limited
(Formerly HDF C Standard Life Insurance Company Limited)

Statement of Consolidated Unaudited Results for the Quarter ended June 30, 2019

(¥ in Lakhs)
Three months ended / As at Year ended / As at
- |Particulars June 30,2019 | March 31,2019 | June 30, 2018 | March 31, 2019
£ Ur dited) Unaudited 5
i) [(refer Sain | it oarn Jiied)
POLICYHOLDERS' A/C
1 |Gross premium income
(a)| First Year Premium 132,658 178,691 81,243 505,811
(b)| Renewal Premium 260,980 529,470 238,006 1,421,457
(c)| Single Premium 259,938 324,486 186,521 991,334
2 |Net premium income’ 645,718 1,025,125 500,128 2,893,067
3 _|Income from investments (Net)® 205,138 375,565 179,674 902,749
4 |Other income 3,223 7,330 4,592 17,506
5 |Transfer of funds from Shareholders' Alc - 29,811 1,352 30,895
6 |[Total (2 to 5) 854,079 1,437,831 685,746 3,844,217
7 |Commission on =
(a)|First Year Premium 25,845 27,691 14,183 78,394
(b)|Renewal Premium 3.353 7,980 3,402 21,372
(c)|Single Premium 3,025 3,683 2,234 12,003
8 |Net Commission’ 32,223 39,354 19,819 111,769
9 |Operating Expenses related to insurance business (a+b) -
(a)|Employees remuneration and welfare expenses 39,398 37,764 32,494 140,822
(b)| Other operating expenses*® 48,683 84,124 39,964 240,535
10 |Expenses of Management (8+9) 120,304 161,242 92,277 493,126
11 |Provisions for doubtful debts (including bad debts written off) - 4 - =
12 |Provisions for diminution in value of investments® 8,408 1,732 1,015 9,056
13 |Goods & Services Tax/Service Tax charge on linked charges 8,492 9,327 7,893 33,882
14 |Provision for taxes 484 18,970 2,345 22,679
15 |Benefits Paid” (Net)’ 366,342 469,073 294,245 1,398,977
16 |Change in actuarial liability 311,966 717,628 254,086 1,750,746
17 |Total (10+11+12+13+14+15+16) 815,996 1,377,972 651,861 3,708,566
18 |Surplus/Deficit (6-17) 38,083 59,859 33,885 135,651
19 |Appropriations -
(a)| Transferred to Shareholders Alc 35,469 47,891 31,997 121,270
(b){Funds for Future Appropriations 2,614 11,968 1,888 14,381
20 |Details of Surplus / Deficit
(2)|Interim bonus paid 1,628 3,825 666 6,137
(b)| Terminal bonus paid 13,031 23,000 4,869 51,290
(c)|Allocation of bonus to policyholders - 77,681 - 77,681
(d)|Surplus shown in the Revenue Account 38,083 58,859 33.885 135,651
Total Surplus 52,742 164,365 39,420 270,759
SHAREHOLDERS' A/C
21 |Transfer from Policyholders' Account 35,469 47,891 31,997 121,270
22 |Net Reinsurance Premium 557 902 431 1,853
23 |Total income under Shareholders’ Account -
(a)|Investment Income 10,081 17,486 7.993 41,427
(b)|Other income 18 1,188 939 2,144
24 |Reinsurance Claims incurred 176 351 1 603
25 |Expenses relating to reinsurance business & Change in reinsurance contract
liabilities (net of reinsurance assets) 821 910 429 2,032
26 |Expenses other than those related to insurance business 312 1,889 317 3,089
27 |Transfer of funds to Policyholders’ Account - 29,811 1,352 30,895
28 |Provisions for doubtful debts (including write off) = - - =
29 |Provisions for diminution in value of investments® 1,019 (90) 33 973
30 |Profit before tax 43,797 34,596 39,228 129,102
31 |Provisions for tax 1,226 (1,873) 1,164 1,309
32 |Profit after tax and before Extraordinary items 42,571 36,469 38,064 127,793
33 |Profit after tax and Extraordinary items 42,571 36,469 38,064 127,793
34 |Dividend per share (X) (Nominal value ¥ 10 per share)
(a)|Interim Dividend = 1.83 - 1.63
(5)|Final Dividend : = - =
35 |Profit carried to Balance Sheet® 369,169 326,598 276,512 326,598
36 |Paid up equity share capital 201,749 201,738 201,252 201,738
37 |Reserve & Surplus (excluding Revaluation Reserve) 405,433 362,784 308,376 362,784
38 |Fair Value Change Account and Revaluation Reserve (Shareholders) (265) (301) 1,440 (301)
39 |Total Assets:
(a)|Investments:
- Shareholders' 517,172 503,600 411,706 503,600
- Policyholders Fund excluding Linked Assests 6,107,061 5,712,446 4,795,644 5,712,446
- Assets held to cover Linked Liabilities (Linked Assets) 6,333,254 6,337,741 5,754,764 6,337,741
(b)| Other Assets (Net of current liabilities and provisions) (118.103) (64,087) (63,993) (64,087)
“Details of Expenses contributing more than 10% of the expense of management are as below -
Advertisement and publicity 19,904 35,531 14,846 08,365
Business development expenses 9,130 25,949 8,363 63,655
Foot notes :
1 Net of reinsurance skt
2 Net of amortisation and losses (including capital gains) '\ /
3 Inclusive of interim and terminal bonus b (.l - & -~
4 Inclusive of provision for standard and non-standard assets | MISKAE .
5 Represents accumulated surplus N A




HDIC Life liswi sive Cuipsairy Liniled
(Formerty HDFC Life Company Limited)
5 of lytical Ratios (G lidated) for the Quarter ended June 30, 2019
[ in Lakhs)
Three Months ended | As at Yearanded] Asat
Particutars [ June 30,2016 | March 31,2019 | June 30, 2010 | March 31, 2016 _|
- m Y
{Unaudied) | iroforncte®) | (rafanotey | VIR
¥ Ratios:
(il Salvency Ratic 183% 188% 167% 168%
i 18.4% 15.6% 18.3%| 16.9%|
1696.5% 2083.3% 20168.0% 2003 3%
1r¢)| Cavstings ps shiane i €} =
) Hasic EP'S betore and alter exiraordinary fems [net of tax expense] lor the pencd
not annisakzed 1) 21 181 1_8_0 634
) Driuted EFY betore and after extraordinary Rems (nef of tax mepanse)) for the
iod {not annualized for three months) 211 1.51 1.68 533
[v)[PA ratios: (for Policyholders' fund)
Ia[Gmnﬁ NPAa
FISA Linisa
Par il il Nl nil
MNon Par il Ml NIl Nl
- Linked
Non Far 48750 487501 Nl 4875.0
Nat NPAs
- Non Linked
Par Mil il il il
Non Par Nﬂ il Nlil Nlj
- Linkad
Non Par 1825.0 3250.0} Nl 3250.0
b} % of Gross NPAs
- Non Linked
Par il Nl Nil M|
Non Par il il Nil il
- Linked
Non Par 0.1% 0.1% Ml 0.1%
% of Net NPA
- Non Linked
Par Nil NIt NIl Mil
Non Par Nil il Nil il
- Linked
Nori Par 0.0% Q1% Nil] 0.1%|
I {vi)| Yieid on {on Polcyholders furd)
A. Without unrealised gains
- Non Linked
Par 2.5%| 20%) 1.7% T4%
Non Par 22%| 21% 2.0% BaA%
- Linked
Non Par 1.7% 1.1% 2.2% B.6%
B. With unrealised gains
= Non Linked
Par 42% 3.0% 0.0% 9.5%
Non Par 4.8% 2.7% =1,1% 9.6%
- Linked
Non Par 0.7% 4.0% 1.3% 7.5%
(vil) | NPA ratios: (for Sharoholders' fund)
a) Gross NPAs Nil Nil Ml Mil
Net NPAs Nil il Ml Mil
b} % of Gross NPAs Nil Nil Nil il
% of Net NPas Nil il NIl il
{vi)| Yield on Investmerts (on Sharsholders' fund} |
A Without unrealised gains 18% 34%] 1.9% 21%)|
B. With ed gans 256% 28% 4.7% 75%
(ix}| Persistency Ratio
13th month BAE% 87.1% 85.0% B7.2%
25th month 6% TRE% 71.8% B0.5%
3Tth month T14% T1.2% 71.2% T2.0%
4%th month 67.3% GE.8% 63.6% BT.7%
&1s1 month 55.5% 53.7% 48.5% 52.3%
[x}| Conservation Ratio
Participating life- Individual & group B1.7% 80.5% 80.9% B4.4%
Participating pension- Individual & group 100.7% 01.5% 82.0% B9.6%
| Mon Participating life - Individual & group 70.7% T7.2% B2.7% B3.7%
Nan Participating pensicn - Individual & Group 78.7% 68.8% 91.7% 17.4%
Non Participating - Life Group Variabls A NA NA NA
Non Participating - Pension group variable NA A NA NA
Non Participating fund - Annufty NA NA NA NA
Non Participating fund - Inciividual & Group Health B2.2% 59.1% 53 1% 57.8%
Unit Linked - individual life B4 8% 86 1% 85.7% B4.3%
Uit Linked - pension 79.2% 77.8%) 81.1% 50.8%
Uniz Linked - Group life NA NA/ NA NA
Unit Linked - Group pension_ Na| NA| NA NA)
Notes :

1. Anslytical ratios have been calcul as per jon given in IRDAI Analytical ratios

2 The persi y ratios are d in with the IRDAI circular no. IRDAJACT/CIRAMISCIO35/01/20 14 dated January 23, 2014 and hence are with a lag of

3. Group bus , where ¥is . has been included in the lat] Rural is excluded in the calculation of the persistency ratios.

4. The persistency ratios for the quaner ended June 30, 2019 have been calculated for the policies issued in the March to May pencd of the relevant years. E.g.: the
13th month persistency for the current quarter is calculated for the policies wsued from March 2018 to May 2018, The persistency ratio for the quariers ended June
30, 2018 andd March 31, 2018 have been calculated in a similar manner

5. The persistency ratios for the year ended March 31, 2015 have been calculated for the policies issued in the March to February pericd of the relevant years, E.g.: the
13th month persistency for the cument year is calcutated for the policies issued from March 2017 to February 2018.




HIFM | ifo Insurance Company Limited

(Formerly HDFC Standard Life Insurance Company Limited)
lidated) for the Quarter ended June 30, 2019

g Reporting (Consc

[ in Lakhs)

Three Months ended / As at

Year ended [ As at

Sr, June 30, 2019 March 31, 2019 | June 30, 2018 March 31, 2019
o [ icMan (Unaudited) | (Unaudited)
{Unaudited) i {Audited)
1 |Segment income
A)|Policyholders :
Seg t A - Participating - Individual & Group Life :
Net Premium 62,776 197,637 103.840 561.015
Income from Investments® 60,705 53,747 40,787 182,271
I'ranster ot Funds from shareholders’ account - 544 - 544
| Other Income 1,588 2915 1.272 247
Segment B - Participating - Individual & Group Pension : - | 1] -
Net Premium 3,576 7,697 3,485 21,888
Income from Investments® 6.815 5,038 3,766 16,660
Transfer of Funds from shareholders' account - 3 - 3
Other Income 45 98 26 189
Segment C - Non Participating - Individual & Group Life : 5 = L &
Net Premium 200,663 233,605 118.168 640,141
Income from Investments” 27.094 22,484 16.403 76.910
Transfer of Funds from shareholders’ account - 20.013 - 20,013
Other Income 599 219 127 604
Segment D - Non Participating - Life Group Variable : 5 - - -
Net Premium 12,832 25527 23,087 98,642
Income from Investments® 5,262 4,638 3,409 16,124
Transfer of Funds from shareholders' account - - 86 -
Other Income - 0 - >
Segment E - Non Participating - Individual & Group Pension : - - - -
Net Premium 9,672 18,284 15,139 69,946
Income from Investments® 6,918 6,902 4,935 23.444
Transfer of Funds from shareholders' account - 2 = >
Other Income 8 7 9 31
Seg t F - Non Participating - P Group Variable : = = - e
Net Premium 66,020 39.170 9.975 99,258
income from Investments® 6.604 4,840 3,857 16.631
Transfer of Funds from shareholders’ account - 392 542 1,476
Other Income - - - -
Seg t G - Non Participating - Annuity : - - - -
Net Premium 69,488 91,708 40.895 259,204
Income from Investments® 13.992 11.289 5,472 33,106
Transfer of Funds from sharehoiders’ account & - = &
Other Income 12 40 25 118
Segmaent H - Non Participating - Individual & Group Health : - - - -
Met Premium 1473 4,046 3,075 12,469
Income from Investments® 147 189 102 542
Transfer of Funds from shareholders’ account - 1,580 324 1,580
Other Income 6 8 10 33
Segment | - Unit Linked - Individual Life : - - - -
Net Premium 165.425 352,544 157.683 978.698
Income from Investments’ 38.521 205.329 69.463 387.780
Transfer of Funds from shareholders’ account - 7.278 - 7.278
Other Income 963 4,001 3,118 10,160
Segment J - Unit Linked - Individual Pension : - - - -
Net Premium 13,653 29,756 17,130 90,938
Income from Investments® 15,056 43,608 28,976 96,176
Transfer of Funds from shareholders' account - - - -
Other Income 1 10 4 23
|Segment K - Unit Linked - Group Life : = - - i
Net Premium 7,964 23,401 4,935 53,189
Income from Investments® 14,523 14,405 1,204 38020
Transfer of Funds from shareholders’ account - - - =
Other Income - - - -
iSegment L - Unit Linked - Group Pension : - - - -
Net Premium 2,167 1,750 2717 7.678
Income from Investments® 2721 3.007 489 7.788
Transfer of Funds from shareholders’ account - - - =
Other Income - - - -
B)|Shareholders : - -
Income from Investments” 9,062 17,575 7.961
Other Income 18 1,188 939




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life insurance Company Limited)
Segment Reporting (Consolidated) for the Quarter ended June 30, 2019
(Tin Lakhs)
Three Months ended [ As at Year ended / As at
S |particutars | June 30,2019 | March 31,2019 | June 30, 2018 | March 31, 2019
No. (Unaudited) {(Unaudltad} (Unaudited) (Audited)
2|Segment Surplus/ Deficit (net of transfer from shareholders' Alc) :
Segment A - Participating - Individual & Group Life 3249 22729 M 2097
Segment B - Participating - Individual & Group Pension 995 3,703 1,547 7.874
Segment C - Non Participating - Individual & Group Life 7.253 7,840 14,107 54,137
Segment D - Non Participating - Life Group Variable 55 4 (86) 219
Segment E - Nun Parlicipating - Individual & Group Pension 4,970 4,307 1,112 6.139
Segment F - Non Participating - Pension Group Variable 238 (392) (942) (1.476)
|Segment G - Non Participating - Annuity 416 (2,230) 1,872 608
Segment H - Non Participating - Individual & Group Health 458 2.693 (324) 4,283
Segment | - Unit Linked - Individual Life 15,840 {14,017} 10378 (7.278)
Segment J - Unit Linked - Individual Pension 3,480 5,057 3,469 16,388
Segment K - Unit Linked - Group Life 930 266 838 2,369
Segment L - Unit Linked - Group Pension 128 87 123 522
Total 38,083 30,047 32,533 104,756
Shareholders 7,102 18,388 7.418 37.418
Grant Total 45,185 48,435 39,952 142,174
3|Segment Assets:
Segment A - Participating - Individual & Group Life 2.;‘55. 130 2812121 2,501,717 2812121
Segment B - Participating - Individual & Group Pension 263,733 259,814 241,585 250,814
Segment C - Non Participating - Individual 8 Group Life 1,230,716 1,126,593 844,881 1.126,593
Segment D - Non Participating - Life Group Variable 250,617 244,931 173,008 244,931
Segment E - Non Participating - Individual & Group Pension 335,838 334,165 260,247 334,165
Segment F - Non Participating - Pension Group Variable 328.201 266,948 191,892 266,948
Segment G - Non Participating - Annuity 570,700 496,723 274,206 496,723
Segment H - Non Participating - Individual & Group Health 5,908 5,480 5,245 5,490
Segment | - Unit Linked - Individual Life 4,048,679 4,940,365 4,372,001 4,940,365
Segment J - Unit Linked - Individual Pension 827,959 847,255 880.017 847,255
Segment K - Unit Linked - Group Life 476,223 466,266 426,388 466,266
Segment L - Unit Linked - Group Pension 93.337 94.036 90.105 94,036
Total 12,201,041 11,894,707 10,360,302 11,894,707
Shareholders 508.212 556,421 503,897 556,421
Unaliocated * 40,132 38,572 33,923 38,572
Grant Total 12,839,385 12,489,700 10,898,122 12,489,700
4|Sagment Policy Liabilities* :
Segment A - Participating - Individual & Group Life 2.779.079 2,729,353 2,528,316 2,729,353
Segment B - Participating - Individual & Group Pension 247,966 241,566 227,218 241,566
Segment C - Non Participating - Individual & Group Life 1,229,049 1,123,826 842,610 1,123,826
Segment D - Non Participating - Life Group Variable 258,780 243,562 173,336 243,562
Segment E - Non Participating - Individual & Group Pension 339,594 333,887 269,344 333.887
Segment F - Non Participating - Pension Group Variable 327,471 265,681 192,263 265,681
Segment G - Non Participating - Annuity 571,794 498 487 275,796 498,487
Segment H - Non Participating - Individual & Group Health 5,942 5.456 5,210 5.456
Segment | - Unit Linked - Individual Life 4,970,052 4,962,786 4,391,834 4,962,786
Segment J - Unit Linked - Individual Pension 827,958 847,255 880.013 847,255
Segment K - Unit Linked - Group Life 476.086 466,196 426.315 466,196
Segment L - Unit Linked - Group Pension 83,337 94,036 80,105 94,036
Total 12,127,109 11,812,091 10,302,361 11,812,091
Shareholders 609,318 566,394 512,604 566,394
Unallocated - - - -
Grand Total 12,736,427 12,378,485 10,814,965 12,378,485
Note:
1. Segments include:
a, Linked Policies: (i) Life (i) General Annuity and Pension (iii) Health (iv) Variable
b. Non-Linked:
1. Non-Participating Policies: (i) Life (ii) General Annuity and Pension (iii)
2. Participating Policies: (i) Life (i) General Annuity and Pension (iii) Health (iv) Variable
€. Variable insurance shall be further segregated into Life and Pension.
2. Net of provisions for diminution in value of investment.
3. Unallocated row in the segmental assets above Includes income tax deposited with tax authorities which is contested by the company and Advance Tax (net
of pmwsuon iner taxatnon) As per Aoooumlng Standard 1? 1ax asset cannot be allocalad across raportmg segmems
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HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Other disclosures :
Status of Shareholders Complaints as on June 30, 2019

Sr No. |Particulars

Number of

Complaints

1 Investor complaints pending at the begining of the quarter Nil
2 Investor complaints received during the quarter ended June 30, 2018 1
3 Investor complaints disposed of during the quarter ended June 30, 2019 1
4  |Investor complaints remaining unresolved as on June 30, 2019 Nil




Notes:

1. The above results of the company for the quarter ended June 30, 2019 were reviewed by the Audit Committee and subsequently approved by the
Board of Directors at its meeting heid on July 23, 2019.

2 These financial results have been prepared in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure
ts) Regulations, 2015, to the extenl applicable, and IRDAI Circular IRDA/F&I/REG/CIR/208/10/2016 dated October 25, 2016 on publication of

financial results for Life | comp

3. The figures for the quarter ended March 31, 2019 are the balancing figures belween audiled figures in respecl of the year ended March 21, 2018 and
unaudited year-to-date figures for the nine months ended December 31, 2018,

4. In view of seasonality of industry, the results of interim period are not necessarily indicative of the results that may be expected of any other interim
pariade or for the full yoor

5. During the quarter ended June 30, 2018, the Company has allotted 107,992 equity shares of face value of 10 each pursuant to exercise of employee
stock aptions.

6. Figures of the previous period have been regrouped wherever necessary, in order to make them comparable.
7. The above consolidated financial results for the quarter ended June 30, 2019 have been reviewed by joint statutory auditors of the Company.

8. The consolidated figures for the quarters ended June 30, 2018 and March 31, 2019 have been approved by the Board of Directors, but have not been
subjected to review since the requirement of submission of quarterly consolidated financial results has become mandatory only from April 01, 2019,

For and on behalf of the Board of Directors

>

Mumbai Vibha Padalkar
July 23, 2019 Managing Director & CEO
(DIN: 01682810)
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PRESS RELEASE - PERFORMANCE FOR THE QUARTER ENDED JUNE 30, 2019
BSE Code: 540777 NSE Code: HDFCLIFE

HDFC Life’s Value of New Business doubles to Rs. 509 crs in Q1 FY20

Other Key Highlights:

e Robust Individual APE growth of 64%

e Term & Annuity APE growth of 63% and 69% respectively
¢ Industry leading NBM of 29.8%

e Solid Operating return on EV of 19.9%

e Healthy PAT Growth of 12%

Mumbai, July 23, 2019: The Board of Directors of HDFC Life approved and adopted today the
consolidated and standalone audited financial results for the quarter ended June 30, 2019. Below is the
summary of our standalone results:

Commenting on the quarter’s solid performance, Ms. Vibha Padalkar, MD & CEO said “In line with our
stated strategy, we continue to focus on providing the best value proposition to our customers, partners
and shareholders and generating profitable growth. We have recorded stellar topline growth, with strong
traction witnessed across savings, protection and retirement solutions whilst maintaining our focus on
profitability. Our diversified distribution mix coupled with product innovation has helped us address niche
customer segments and emerging profit pools. We have witnessed strong growth in key indicators of
economic value generated by our business viz. New Business Margins at 29.8% and Operating Return on
Embedded Value at 19.9%. We have stepped up our efforts within the protection and retirement space,
which we expect would fuel our growth across market cycles. Our digital capabilities put us in a good
position to maximize the tremendous potential of the life insurance industry.”

Key Financial Summary

Rs Cr Q1 FY20 Q1 FY19 YoY FY19 FY18
Key Financial and Actuarial Metrics

Individual APE 1,378 840 64% 5,204 4,887
Total APE 1,710 1,027 67% 6,260 5,532
New Business Premium (Indl + Group) 3,926 2,678 47% 14,971 11,350
Renewal Premium (Indl + Group) 2,610 2,380 10% 14,215 12,215
Total Premium 6,536 5,058 29% 29,186 23,564
Assets Under Management (AUM) 1,29,581 1,09,634 18% 1,25,552 1,06,603
Indian Embedded Value (IEV) 19,230 15,693 23% 18,301 15,216
Networth (1) 6,084 5,106 19% 5,659 4,719
Value of new business (VNB) 509 249 104% 1,537 1,282
Profit After Tax (PAT) 425 380 12% 1,277 1,109

1
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Rs Cr Q1 FY20 Q1 FY19 YoY FY19 FY18
Protection based on APE 304 187 63% 1,045 624
Protection based on NBP 1,014 847 20% 4,042 2,942
Annuity based on Ind APE 70 42 69% 261 107
Annuity based on NBP 695 409 70% 2,592 1,066

Q1 FY20 Q1 FY19 FY19 FY18
Key Financial Ratios
New Business Margins 29.8% 24.2% 24.6% 23.2%
Operating Return on EV (2) 19.9% 18.4% 20.1% 21.5%
Operating Expenses / Total Premium 13.5% 14.4% 13.2% 13.5%
Solvency Ratio 193% 197% 188% 192%
13M / 61M Persistency (3) 88%/54% 87%/50% 87%/52% 87%/51%
Product mix by Ind APE (UL / Non par 26/63/5/6 54/11/8/28 55/20/7/18 57/9/5/28
savings / Non par protection / Par)
Distribution mix by Ind APE (Corp Agents/ 56/15/9/20 65/11/5/19 64/13/4/19 71/11/5/14
Agency/ Broker/ Direct)

Notes:
1. Networth comprises Share capital, Share premium and Accumulated profits
2. During FY18, there was a one-time operating assumption change of positive Rs 1.4 bn based on review by an external actuary as
part of the IPO process. Excluding this one-time adjustment, Operating return on EV would have been 20.4% for FY18
3. Persistency ratios (based on original premium) as per methodology specified in IRDA circular no.
IRDA/ACT/CIR/MISC/035/01/2014 dated January 23, 2014. Group business, where persistency is measurable, has been included
in the calculations

Other key highlights for the quarter ending June 30, 2019:

«  Private Market Share: We expanded our market share in the private sector to 25.1% as compared
t0 22.3% in Q1 FY19, based on total new business received premium. Consistently ranked amongst
the top 3 private players in individual and group segments with market share of 17.5% based on
Individual WRP (YoY increase of 420 bps) and remained steady at 30.0% based on Group business
(on received premium) during Q1 FY20.

+ New Business Lives and Sum Assured: Total number of lives insured grew by 26% to 1.3 Cr during
Q1 FY20. Overall new business sum assured also saw an increase of 46% to Rs 1.8 lakh Cr during the
same period.

«  Product Portfolio: Maintaining a profitable product suite has always been at the forefront of our
thinking, with an emphasis on the protection and retirement space. Term protection APE has

2
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increased to Rs 304 Cr during Q1 FY20, from Rs 187 Cr in the corresponding period last year,
representing a strong growth of 63%. Annuity APE was at Rs 70 Crs in Q1 FY20, growing by 69%

over Q1 FY19. Protection and annuity businesses comprise a substantial 26% and 18% of total new
business premium respectively.

« Distribution Mix: Our diversified distribution mix is demonstrated by the wide access to the
customers of our 270 plus partners, including more than 40 new-ecosystem partners as on June 30,
2019. This is further supplemented by our 421 branches spread across the country.

- Assets Under Management: We are one of the leading fund managers in India with an AUM of
around Rs. 1.3 lakh Cr; the debt:equity mix as on June 30, 2019 is 62:38. Almost 96% of debt
investments are in GSecs and AAA bonds as on June 30, 2019.

Definitions and abbreviations

o Annualized Premium Equivalent (APE) - The sum of annualized first year regular premiums and
10% weighted single premiums and single premium top-ups

o Assets under Management (AUM) - The total value of Shareholders’ & Policyholders’ investments
managed by the insurance company. AUM includes investments disclosed in the Balance sheet
under Schedule 8, 8A, 8B & loans in the nature of investments included in Schedule 9

o« Embedded Value Operating Profit (EVOP) - Embedded Value Operating Profit (“EVOP”) is a
measure of the increase in the EV during any given period, excluding the impact on EV due to
external factors like changes in economic variables and shareholder-related actions like capital
injection or dividend pay-outs

« First year premium - Premiums due in the first policy year of regular premiums received during the
financial year. For example, for a monthly mode policy sold in March 2019, the first monthly
instalment received would be reflected as First year premiums for 2018-19 and the remaining 11
instalments due in the first policy year would be reflected as first year premiums in 2019-20, when
received

+ New business received premium - The sum of first year premium and single premium, reflecting
the total premiums received from the new business written

« Operating expense - It includes all expenses that are incurred for the purposes of sourcing new
business and expenses incurred for policy servicing (which are known as maintenance costs)
including shareholders’ expenses. It does not include commission.

« Operating expense ratio - Ratio of operating expense (including shareholders’ expenses) to total
premium

« Operating return on EV - Operating Return on EV is the ratio of EVOP (Embedded Value Operating
Profit) for any given period to the EV at the beginning of that period
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o Persistency - The proportion of business renewed from the business underwritten. The ratio is
measured in terms of number of policies and premiums underwritten

« Premium less benefits payouts - The difference between total premium received and benefits paid
(gross of reinsurance)

« Renewal premium - Regular recurring premiums received after the first policy year
« Solvency ratio - Ratio of available solvency margin to required solvency margin

o Total premium - Total received premiums during the year including first year, single and renewal
premiums for individual and group business

o Weighted received premium (WRP) - The sum of first year premium received during the year and
10% of single premiums including top-up premiums

About HDFC Life

HDFC Life Insurance Company Limited (formerly HDFC Standard Life Insurance Company Limited)
('HDFC Life' / ‘Company’) is a joint venture between HDFC Ltd., India’s leading housing finance
institution and Standard Life Aberdeen, a global investment company.

Established in 2000, HDFC Life is a leading long-term life insurance solutions provider in India, offering
a range of individual and group insurance solutions that meet various customer needs such as
Protection, Pension, Savings, Investment, Annuity and Health. As on June 30, 2019, the Company had
38 individual and 11 group products in its portfolio, along with 8 optional rider benefits, catering to a
diverse range of customer needs.

HDFC Life continues to benefit from its increased presence across the country having a wide reach with
421 branches and additional distribution touch-points through several new tie-ups and partnerships
with over 270 partners comprising NBFCs, MFls, SFBs, etc and including more than 40 new-ecosystem
partners. The Company has a strong base of financial consultants.

For more information, please visit our website, www.hdfclife.com. You may also connect with us on
Facebook, Twitter, YouTube and LinkedIn.



http://www.hdfclife.com/
https://www.facebook.com/HDFClife
https://twitter.com/HDFCLIFE
http://www.youtube.com/hdfclife10
http://www.linkedin.com/csp/ads?f=f300x250_exp_2_3&click=http://ad-apac.doubleclick.net/6k;h=v8/3db9/3/0/*/p;268500133;5-0;0;56697032;4307-300/250;41782963/41800750/1;;~aopt=2/2/26/0;~sscs=?cspCrd&c=-56697032&p=1&fk=true&r=419791071
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Disclaimer

Except for the historical information contained herein, statements in this release which contain words
or phrases such as 'will', 'would', ‘indicating’, ‘expected to’ etc., and similar expressions or variations of
such expressions may constitute 'forward-looking statements'. These forward-looking statements
involve a number of risks, uncertainties and other factors that could cause actual results to differ
materially from those suggested by the forward-looking statements. These risks and uncertainties
include, but are not limited to our ability to successfully implement our strategy, our growth and
expansion in business, the impact of any acquisitions, technological implementation and changes, the
actual growth in demand for insurance products and services, investment income, cash flow
projections, our exposure to market risks, policies and actions of regulatory authorities; impact of
competition; experience with regard to mortality and morbidity trends, lapse rates and policy renewal
rates; the impact of changes in capital , solvency or accounting standards , tax and other legislations
and regulations in the jurisdictions as well as other risks detailed in the reports filed by HDFC Limited,
our holding company, with the United States Securities and Exchange Commission. HDFC Life
undertakes no obligation to update forward-looking statements to reflect events or circumstances after
the date thereof.

None of Company or any of its directors, officers, employees, agents or advisers, or any of their
respective dffiliates, advisers or representatives, undertake to update or revise any forward-looking
statements, whether as a result of new information, future events or otherwise and none of them shall
have any liability (in negligence or otherwise) for any loss howsoever arising from any use of this press
release or its contents or otherwise arising in connection. Further, nothing in this press release should
be construed as constituting legal, business, tax or financial advice or a recommendation regarding the
securities. Although Company believes that such forward-looking statements are based on reasonable
assumptions, it can give no assurance that such expectations will be met. You are cautioned not to
place undue reliance on these forward-looking statements, which are based on current view of
Company’s management on future events. Forecasts and hypothetical examples are subject to
uncertainty and contingencies outside Company’s control. Past performance is not a reliable indication
of future performance.

Before acting on any information you should consider the appropriateness of the information having
regard to these matters, and in particular, you should seek independent financial advice.




HDFC Life Insurance

Investor presentation — Q1 FY20

000006000




Performance Snapshot

Our Strategy

Annexures

India Life Insurance

HDFC
Life




Agenda
»- Performance Snapshot

=W

HDFC
Life




Executive summary: Q1

Profitability
2 = . LieNciay Rs (Bn.) 4.2
669 Tax Growth 12%

Customer centricity
:. - 13th month CY 880/0
+@ persistency PY 87%

Protection Rs (Bn.) 10.1
Growth 20%
ﬁ Rs (Bn.) 6.9
UL Gowth 70%

Claim FY19 99.0%

settlement
ratio 2 FY18 97.8%

New Rs (Bn.) 39.3

ol Growth 47%
Premium

-w
New CY 29.8%

Business

Assured Growth 46%

Rs (Bn.) 192.3

Evop oo  REERD

Rs (Tn.) 1.3
Growth 18%

j AUM
III" -

Individual CY (%) 17.5
Mkt. Share PY (%) 13.3
S IIN:E CY (%) 25.1
Mkt. Share PY (o/o) 22.3

1. Based on Overall NBP
2. Computed basis NOPs for Individual Business

o Complaints FYi19 61

Operat|ng CY 13-50/0 oer 10k
J_ policies FYis 70

Exp. Ratio PY 14.4%

ol
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The numbers throughout the presentation are based on standalone financial results of the Company



Consistent performance across key metrics (1/2)

Leadership in new business premium (rsen.)

17.2% 19.1% 20.7% 22.3% 25.1%

47% A
26.8 39.3
FY17 FY18 FY19 Q1 FY19 Q1 FY20

O Private Market Share

Maintaining balanced product mix across cycles *

4% 9%
22%
26%
32%
24%

- 24% 25% 26%
pral il

25% 26% 219 o
(] 19% 97
FY17 FY18 FY19 Q1 FY19 Q1 FY20
Savilngs Protelction

[ )0 !
UL ®mPar mNon Par Group ETerm ®Annuity

5 1. Asa % Overall NBP

Increasing number of lives insured (vn)

51.4
26% M
FY17 FY18 FY19

Q1 FY19 Q1 FY20

Focus on scaling proprietary channels *

o
20% 4% 24% 299, 24%

FY 17 FY 18 FY19 Q1 FY19 Q1 FY20
m Group [Savings] Group [Protection]
B Third Party Distributors H Proprietary channels

O




Consistent performance across key metrics (2/2)

Strong growth in VNB, industry leading VNB margins (rs Bn.)

22.0% 23.2% 24.6% 24.2% 29.8%

104% A
FY17 FY18 FY19 Q1 FY19 Q1 FY20
O VNB Margin
Consistent profitable growth (pATin RsBn.)
25.7% 26.0% 24.6% 31.0% 28.9%

12.8

11.1
8.9

FY17 FY18 FY19 Q1 FY19 Q1 FY20

m Policyholder Surplus m Shareholder surplus O Return on Equity

Healthy growth in Embedded Value (rsen.)

21.7% 21.5% 20.1% 18.4% 19.9%
23% A
183.0 192.3
152.2

124.7

FY17 FY18 FY19 Q1 FY19 Q1 FY20
mVIF mANW [0 EVOP%

Steady growth in AUM (rs Bn.)

24% 16% 18% 16% 18%

FY17 FY18 FY19 Q1 FY19 Q1 FY20

O Growth n HDFC
Life
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Key elements of our strategy

1

Focus on profitable
growth

Ensuring sustainable
and profitable growth
by identifying and
tapping new profit
pools

2

G

Balanced
distribution mix

Developing multiple
channels of growth to
drive need-based
distribution

\éo
Market-leading
innovation

Identifying latent
customer needs to
create new product
propositions

4
S
\\ 4

Reimagining
insurance

Market-leading digital
capabilities that put
the customer first,
shaping the insurance
operating model of
tomorrow

5

o
LV o

Quality of Board
and management

Seasoned leadership
guided by an
independent and
competent Board; No
secondees from
group companies

Maintaining a diversified distribution mix and profitable product suite powered by

L

technology and backed by a customer-centric approach

O




Focus on profitable growth

Q1 Q1
FY17 FY18 FY19 FY19 FY20 Rs Bn. :
58
New business Margins 22.0% 23.2% 24.6% 24.2% 29.8% i
&
Value of new business 9.2 12.8 15.4 2.5 5.1 :
Y
Profit after tax (PAT) 8.9 11.1 12.8 3.8 4.2 )
= W
SR
8
Underwriting profits 7.5 8.5 9.0 3.1 3.5 § g
Shareholder’s surplus 1.4 2.6 3.8 0.7 0.7 —
)
-
s
=44
Sg
-/
Underwriting profits breakup
_. 9
L]
)
g0
g2
38%
FY17 FY18 FY19 Q1 FY19 Q1 FY20 gas
—
B New Business Strain M Backbook Surplus

O




Analysis of change in IEV

Rs Bn.

EVOP - 8.5
EVOP'% - 19.9%

\

=
35
-
£5
g
(]

J..

5.1 0.2 0.8 0.01 192.3

183.0 3.2

Unwind Post over- Operating Economic ESOP
run VNB variances variances exercises

XIW uonngISIp
paouefeg

H

M Adjusted Net worth (ANW) M value of in-force business (VIF)

uojjeAouu|
buipea)| 1934epn

:

69.6

58.8

J

IEV at 30th

IEV at 31st
Jun 19

Mar 19

Qouelnsul
Buluibewiay

(

}

= Consistently delivered healthy operating returns on EV

= Positive operating variances in the last 10 years

Juswabeuew
pue pieog
Jo Ajlend

= Witnessed positive experience across persistency, mortality and expenses during the quarter

:

HDFC
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10 1. Operating Return on Embedded Value calculated as annualised EVOP (Embedded Value Operating Profit) to Opening EV



Balanced distribution mix

Increasing share of proprietary channels '

15%
9%
FY17 FY18 FY19 Q1 FY20
E Bancassurance Brokers and others mAgency ®mDirect 2

Optimizing cross-sell opportunities *

Strong and diversified network of 230+ partners

IDFC FIRST
Bank

Banks NBFCs and MFIs SFBs
r ™\ N )
il HOFC BANK & Chola equEas
We understand your world BA]A] FINANCE LIMITED SURYODAY
~ ihoiccild
L4 T} HOFC socurits | B UIJJ1VAD
L MahindraHome FINANCE

ULIVAN SMALL FINANCE BANK

ymoub
9|qejyo.d

FY16 FY17 FY18 FY19 Q1FY20

1. Basis Individual APE
2. Direct includes Online channel

3. Calculated as Number of policies cross sold to existing group customers / Total number of individual new business policies

dh <> HDFc SALEs l r l 9 Utkarsh SmallFmance Bank
Bandhan Tl S
b Bank TATAMotorfinance  puthioot
RBLBANK MICROFIN Capital Small Finance Bank 33
u Umte(.! Bank of India @ pnb HOUSIng - rnudlllgrton m ESAF
a %0 Bank fhat boges wa ) kFlnance Limited =l J )

Developing alternative channels of distribution: 40+
partnerships in emerging eco-systems

Health Ecommerce Mobility Telecom Education Fintech
;"""'"""""""""""'l
% |
| Apollo Health and O

Lifestyle Ltd \\ I
' tm W= 2 airtel !

| | Payim er AUXILO
I o‘. ...'a The next level beckon: I
|
I

| HEALTHSPRING @ FLEX‘ LOA NS

E:W
g9
.o 3
€0
0
oQ
=1

|

uojjeAouu|
buipea)| 1934epn

:

J
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L
:g"% Agency

Ease of doing business and greater
agent engagement resulted in FLS
productivity increasing by over

100%

Focus on quality of business resulted
in best-in-class 13t month
persistency of 91%

Recruitment of higher quality
agent profiles helped increase new
agent productivity by 82%

Healthy product mix is increasing
profitability - 39% growth in term
business

Update on proprietary channels

Direct

Multi-dimensional approach -
branch walk-ins, tele-sales, digital
touch points, cross-sell to CP
customers, Defence etc.

Improvement in FLS productivity
by 21%

Mining enriched data and
leveraging analytics for effective
cross-sell / up-sell

Launch of ML-based hyper-
personalization solution to
enhance employee productivity

ymoub
9|gejyold

@ Online

Strong growth driven by higher ATS =0
and a multi-platform, multi- 335
partner, multi-product approach X g.é
=
Younger customers (avg. age 31) =
as compared to company average § %
Increasing contribution from non- %g
metros (~50% of APE) 23
—
N
Using machine learning to improve gg
search efficiencies and reduce §g_
acquisition costs 85
T
)
g0
Expansion into savings & 83
longevity products 335

:
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Operating model moved from product centric to being customer centric

S
From the Traditional Insurer... ... to the Insurer of the Future EE
Traditional Channels
The Traditional Insurer
(Top Line Marketing / Product Driven) Agency Banca Group , g
7 \\\ \\\ The Insurer of the Future ,// h
)/ . Digital “~. (Segmented Marketing / Customer Driven) ,- Digital ~—
/! \ Platforms . - <. .7~ Channels :
/ \ S -
’ \ 4 R A g -
i [ Agency ] [ Banca ] [ Group ] \\\ Retiral , HDFC_ Life : gg
1 || Platform ; Online 254
| =
1 ! |
\ ) ' Bazaar N
\ ! \
\\ //I [ E3 ] N ( D 2.%5’.
N\ Product Factory J/ IR D : . Coverfox 3d
. % L’ ~.._ “ata & Analytics ___-~ o \ J B3
\\\\ ///, /,’ _______ \\\\ etC. \ . )
Sso Pt // . Internet R )
o (o) (o) () e
Ecosystem Partners % §§

:
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Addressing customer needs at every stage of life

20 - 30 years 30 - 40 years 40 - 50 years
z/z
@ Objective Simple Savings Borrowing

Asset Drawdown

1

Investments

ymoub
9|gejyo4d

Pay off
mortgage

H

Medical care

XIw
uonngL3sIp
paouejeg

First Job Medical care

B
e

Net Worth

»

—

Medical care

married Plan for

retirement

Retire

3
3
o
<
o
=
=]
3

Buipea)
)TN

! Medical care

Buy new car
Child’s
education

J..

Buy Home

Savings (retirement, education fund etc.) Sanchay Plus Super Income Plan
Income Protection ProGrowth Plus

Health Protection Cancer Care Cardiac Care

Pure Protection (protection of assets) Click 2 Protect 3D Plus
| i HDFC
i Regular Income Pension Guaranteed PIann l_i,f

aouelnsul
Buiuibewiay

{

}

Offerings

jJuswabeuew
pue pieog
jo Aylend
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Expanding market through consistent product innovation

)
"’
1 3D Plus uaranteed returns, wi
e ement Protect option for life long income

& pension

« Youngstar i .
. Pension Classic One
‘ Cancer Care Guaranteed Joint-life single-premium
Plan ULIP with low cost structure

Woman’s

Diversified product suite enabling ability to Continued focus on protection * (Rs Bn.)

manage business cycles !

1% 2%

%%
8% 7%
15%
28%
A 20%
53% 57% 55% 54% [ 6% | 70% A
0,
26% 8.5 o 10.1 6.9

FY17 FY18 FY19 Q1 FY19 Q1 FY20 FY17 FY18 FY19 Q1 FY19 Q1 FY20

' Savnlngs . Protlection | ETerm  ®WAnnuity

UL ®mPar " NonPar ®mTerm m®Annuity

15 1. As a % of individual APE

2. Based on new business premium

1

.o ymoub
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3
3
o
<
o
=
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Product mix across key channelst

Segment FY17 FY18 FY19 Q1 FY20 Segment Fyi7 FYi8 FYi9  Q1FY20 )
UL 61% 64% 67% 31% ! :UL 26% 33% 26% 7% ! o3
'Par 30% 26% 149, 5% ! 'Par . 57% 48% 40% 9% .
'Non par savings 8% 8% 15% 60% | iNon par savings 6% >% 17% 73% | it
'Term 1% 1% 20, 2% ! :Term. 1 100/0 1 100/0 1200/0 82/0 !
'Annuity 0% 1% 2% 2% ! tAnnuity - 2%______ 3% ___ 3% _____: 2%__ :
S
oL 47%  58% 50% 34% 1 L 51%  47% - 43% 40% i 7 g
:Par 29% 17% 8% 2% ! ! Par 3% 1% 1% 0% ! 3 g%
'Non par savings 11% 9% 12% 29% 'Non par savings 1% 0% 15% 28% ! 5=
'Term 6% 5% 6% 4% 'Term 45% 52% 34% 26% ! —
tAnnuity % ____11%_____ 24%_____ 31% __ tAnnuity 0%_____. 0% _____ 6% _____6%__._ -
35z
Segment FY17 FY18 FY19 Q1 FY20 g 2.’:‘.‘,;
N UL 53% 57% 55% 26% | 528
3 'Par 35% 28% 18% 6% !
g iNon par savings 8% 7% 15% 58% | :
Sl ' Term 4% 5% 7% 5%
\Annuity __________ 1%______ 2% ____. 5% _____5%__] 28
c Total APE FY17 FY18 FY19 Q1 FY20 Total NBP FY17 FY18 FY19 Q1 FY20 ;:—/
o —
-l Term 8% 11% 17% 18% 1 i\ Term 22% 26% 27% 26% _
% ' Annuity 1% 2% 4% 4% | Annuity 4% 9% 17% 18% @ g€
| o) 1 1 1 1 S oz
g Total 9% ___ 13% _ 21% __ 22% | \fotal ___ _______ 26% ___35% ___44% __44% | 522

1. Basis Individual APE, Term includes health business
16 2. Includes banks and other corporate agents
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Created a new operating model to reimagine insurance

Fail Early / Fail Fast

1

ymoub
9|gejyo4d

Cloud Computing Service Simplification

Give me frictionless service

H

XIw
uonngL3sIp
paouejeg

e/
_ Journey _Data prints __
Simplification Enrichment & —
Give me a SimQ/e Customer Analytlcs 5.§
journey from Centricity Personalize my 38
purchase to payout experiences 25
MVP i
Data Lake Approach :
e 0 =8
23
. Partner Integration Platforms & Ecosystems ' ; e
Partnering with the ™. Give me an integrated experience Nudge me in my world ol CuEeims? i
Best ' P 7 Global Resources
3
s T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T T TN T TSI TSI TE TSI SIS ESETIEETIESETE SRS SIS, ~ g Uoj'g
' } 832
1 1 82T
: Core Systems Digital Assets E-Commerce Data Labs Platforms : 33
1 . =1
[} 1
\ 1



Simplifying the customer journey using 5 building blocks

Platforms &

Ecosystems
0.,2 %0 ‘Q ° g
3D ?a":js

Partner
Integration

Journey
Simplification
- 2
Service

Simplification

1

Data Enrichment
& Analytics

D

.o ymoub
9|qeljold

XIw
uonngL3sIp
paouejeg

Insurance beyond digital:
allow multiple participants to
connect, create & exchange
value

Products and services built on
API for ease of partner
integration

Simplified solutions for
customers across the value
chain

Customer sales journeys
simplified via mobility
applications for sales force

Instalnsure

= Get insured in minutes -
Hassle-free, automatic KYC
and income verification (no
documents required)

Lifegg

= One stop shop for
retirement planning

= We trust you - No medical
check-up required and zero
documentation

= 3-step buying journey -
Total 37 fields in proposal
form reduced to 6-8 fields
that need user input

18

= Online payments &
services: ~80% of renewal
via online / debit mode

]

Insta Suite

= Bringing our technological
capabilities on the mobile
platform in order to

1
1
1
1
1
1
1
1
1
1
i
i
1
; ' i
; -
mSD FR !
1
i
1
i
1
1
1
1
1
1
1
1
1
1
1

empower sales force Chat bot Twitter bot
ELLE NEO
T‘n t ~90% of chats are self-
M?xa serve via chat-bot
. " . » TnstA :Virtual Assist for
Tnsta Tnsta Tnsta Sales & Service, it has been
Verify Serv'2.0 G accurately answering ~ 5
million queries per annum
Insta Qu ote! = Robotic Process

Automation: ~160 bots
deployed

Continuous improvement in \ )
raw data by gaining deeper :

insight into our customers’ ( )

lives -5

3R

32

S5

g8

=  Artificial Intelligence: a

Use of predictive analysis for
persistency, underwriting
and claims (fraud
prevention)

= Big Data / Customer 360:
Brings all customer data -
interactions, transactions &
relationships in one place, in
real time

QdueInsul
Bujuibewiay

= Cloud Storage:
Data Lake (repository for
entire enterprise data
management)

3
o T
38'9
259
o 2F
3873
=
gD.Qh
=

Lead Lake (For effective lead

storage & enrichment) n

HDFC
Life




Quality of Board and Management

Y
Active, well-informed and . o3
. Seasoned senior management team S
o independent Board oversees how . . . D e . 28
_ with rich experience in financial 52
J— the management serves and protects services
interests of all stakeholders —
SR

Track record of delivering
consistent results across business
cycles

Xiwa
uonnguUIsip
pacuejeg

calibrate business strategies to

I Encouragement from Board to
‘ harness new pools of profitability

|

J.

uoneAouul
Buipes| 1a>4ep

/ Key governance forums \

N N N )

Policyholder
Protection / lyEErmE: ALCO Product Council

Claims Review M
More than 25 governance _ VAN AN VAN J

forums run within the
company

{

J.

oueansul
Bbuiuibewiay

Compliance
Council

{

e N . N . N ( .
Risk Disciplinary Information and Whistle-blower

Panel for Cyber Security Committee /

management . :
\ L J|__ Malpractices L Council U POSH ) /

19 O

pue pieog
40 Ayjend
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Financial risk management framework

Natural Hedges

* Prudent assumptions and pricing approach

* Protection and longevity businesses

* Return of premium annuity products (>95% of
annuity); Average age at entry ~59 years

= Unit linked and non par savings products

* Quantum of retail guaranteed products <9% of AUM
* Deferred as % of total annuity business - 26%, Limited

deferment period in deferred annuity (<4 yrs)

Regular monitoring of interest rates and business mix

Managing
Risk

ALM approach

External hedging instruments such as FRAs, IRFs,
Swaps amongst others

* Long term government securities and partly paid
bonds issued by top tier corporates

Reinsurance

= Utilise excess asset duration from short duration
liability products to support long duration liabilities

EV and VNB Sensitivity Q1 FY20
Calibrated risk management has resulted Scenario EV MVNB_
in low EV and VNB sensitivity ERE
Interest Rate +1% (1.70%) | (0.10%) ! (1.30%) | (0.09%) HDEC
Interest Rate -1% 1.60% 0.10% 1.00% 0.10%

Life



Risk Management for Non Par products

E- Key risks Quantum of risk Mitigation ALM metric

i EInterest rate EROPPl: Low i- Duration and cash flow matching i i
: 'risk 'Life: Low . No supply side constraints on the long dated Govt: !
| : | \  bonds? | |
I . I I i1 Dynamic re-pricing in line with change in market yield -
! Annuity b LR :____}’ --------- pricing 1n 1ne With ¢harl ge h marxer. yiee . 1+ Net Sensitivity
. 1Reinvestment 1ROPP: Low = Coupons used to meet annuity payouts I Ratio*: 1.0 |
i | risk iLife: Low : : |
| it e L L L e irrietir et L L LI AL LECLLELEE J. :
: 'Longevity risk'ROPP: Low 1= Life Annuity less than 2% ! !
: : :Life: High ! ! !
i ' Interest rate | Savings: High 1= Achieved at a portfolio level : :
i 'risk ! Protection: Moderate | | i
: Non - ' Reinvestment ! Savings: High " Well diversified portfolio over future time periods ' Net Sensitivity |
LA ity risk . Protection: Low * Internal cash flow hedges . Ratio*: 0.95 :
! nnuity : ' = Assessment of slope change stress testing on cash flows | S !
: : .. 1 Savings: Low \= Adequate reinsurance ! :
i E_Mortahty risk E_Protection: High E i i

Non par Sensitivity VNB Margin

Low and stable sensitivity to
interest rate changes across Scenario Q1 FY20 FY19 Q1 FY20

product mix cycles

1. ROPP: Return of purchase price #Net Sensitivity Ratio = Sensitivity of Assets
21 2. Refer appendix on slide 34 Sensitivity of Liabilities




Performance of wholly-owned subsidiary! companies

HDFC International
Life and Re

-

HDFC Pension Rs Bn.

59.1

Mar'1l5 Mar'17 Mar'19 Jun'19

= Fastest growing PFM (Pension Fund Manager) under the » Registered growth of more than 100% in revenue worth USD
NPS architecture (YoY growth of 96% in AUM) : 1.7 Mn.
= Market share grew from 23.0% in Jun’l8 to 27.7% in = Continues to trend positively on both technical & net profit

Jun’19 amongst all private PFMs

: _ = Currently offers reinsurance capacity in GCC countries
= Ranks #1 in corporate subscribers base, #2 amongst all

PFMs in net fund flow, retail subscriber base and AUM = Has been assigned a a long-term insurer financial strength

rating of "BBB” with a stable outlook, by S&P Global Ratings

O

» Received licence to operate as POP (Point of Presence)

L 22 1. Investment in subsidiaries not considered in Solvency Margin
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Individual persistency for key channels and segments!

Across key channels (%)

91 89
83 83 82 80 85
72 74 75 78 76
70 70
69 65 67
I | I I | I I I |
Agency Banca Direct Company

B 13th month ®25th month ®37th month ®49th month ®m61st month

Across key segments (%)

85 .
6 70 67
53
I I I I : I

Non par (Term) Non par saving Company
n HDFC
[ ]
Life

B 13th month B 25th month B 37th month B 49th month m61st month

24 1. Calculated as per IRDAI circular (based on original premium) for period ended Jun 30, 2019 for individual business




Indian Embedded Value (IEV)!

Rs Bn.

Value of InForce business (VIF)

\

69.6 192.3
131.2

1

1

1

1

1

1

1

1

:

1

122.7 !

:

1

02 -2.0 -6.3 |

|

1

1

1

1

1

1

1

1

1

1

1

1

i

T T T . T i T
Present Value of Future  Time Value of Financial Frictional Cost (FC) Cost of Residual Non VIF Adjusted Networth Embedded value (EV)
Profits (PVFP)2 Options and Guarantees Hedgeable Risk (CRNHR)
(TVFOG)

=  Significant proportion of VIF at almost 2/3™ of the total Embedded value

* TVFOG includes cost of guarantees for conventional participating and unit linked products

HDFC
Life

1. Based on internal analysis, detailed explanation of components provided in the Appendix to the presentation
25 2. PVFP pertains to Overall (Individual + Group) business




VNB and NBM walkthrough

Rs Bn.

0.52
0.37 Growth of 104%
1.65 0.07 VS. Ql FY19
2.49
VNB
Q1 FY19 Impact of higher APE Change in assumptions New Business Profile! Operating leverage Q1 FY20
NBM% 24.2% = 0.4% 2.2% 3.0% 29.8%

HDFC
Life

1. Reflects the impact of difference in mix of segment/distribution channel/tenure/age/sum assured multiple etc

VNB - Value of New Business
26

NBM - New Business Margin



Sensitivity analysis: FY19

% Change in Change in VNB % Change in

Analysis based on key metrics Scenario VNB ! Margin * EV

Change in

Increase by 1% -0.4% -0.1% -1.7%
Reference rate

Decrease by 1% 0.2% 0.1% 1.6%
Equity Market Decrease by 10% -1.4% -0.3% 1.7%
movement

Increase by 10% -2.9% -0.7% -1.4%
Persistency (Lapse rates)

Decrease by 10% 3.0% 0.7% 1.5%

Increase by 10% -2.1% -0.5% -0.7%
Maintenance expenses

Decrease by 10% 2.1% 0.5% 0.7%
Acquisition Increase by 10% -18.1% -4.4% NA
Expenses Decrease by 10% 18.1% 4.4% NA

Increase by 5% -5.2% -1.3% -0.9%
Mortality / Morbidity

Decrease by 5% 5.1% 1.3% 0.9%
Tax rate 2 Increased to 25% -13.8% -3.4% -6.6%

1. Post overrun total VNB for Individual and Group business HDFC
2. The tax rate is assumed to increase from 14.56% to 25% and hence all the currently taxed profits in policyholder/shareholder segments are taxed at a higher rate. It does not

[ ]
27 allow for the benefit of policyholder surplus being tax-exempt as was envisaged in the DTC Bill. Llfe




Stable capital position

Rs Bn.

0 o 193%
192% 192% 188% °
¢ ¢ —o— '

67.0
62.7

52.1

33.3 34.7
22.0 g
Mar 31, 2017 Mar 31, 2018 Mar 31, 2019 Jun 30, 2019
[ Asmt! RSM @100% ! = [ncremental RSM @150% = Surplus Capital === Solvency margin 2

= Internal accruals have supported new business growth with no capital infused in last eight years (except through issuance of ESOPs)

1. ASM represents Available solvency margin and RSM represents Required solvency margin e
28 2. Investment in subsidiaries not considered in solvency margin e




Assets under management

Assets Under Management Change in AUM* Rs Bn.
Debt 59% 61% 62% 62%
Equity 41% 39% 38% 38%
40
24% 16% 18% 18%

30

21
)
30th Jun 2018 30th Jun 2019
31st Mar 2017 31st Mar 2018 31st Mar 2019 30th Jun 2019 Net Fund inflow ®Net investment income = Market movements

[0 Net change in AUM!

EAUM in Rs bn + Growth in AUM vs LY

= Continue to rank amongst top 3 private players, in terms of assets under management 2

= Almost 96% of debt investments in Government bonds and AAA rated as on Jun 30, 2019

1. Calculated as difference from April to June
29 2. Based on Assets under Management as on Mar 31, 2019

O




»- India Life Insurance ‘*
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Growth opportunity: Under-penetration and favourable demographics

17.5% 1689

Taiwan
Hong Kong

Life Insurance density US$
(2018)

Life Insurance penetration *
(2018)

6.2% 6.7%
3.6% 3.3%

! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
! 1
P 27% ) 23%
1

! |
! 1
1

. |
! 1
! 1
! 1
! 1
! 1
! 1

India remains vastly under-insured, both
in terms of penetration and density

Huge opportunity to penetrate the
underserviced segments, with evolution of
the life insurance distribution model

India’s insurable population is expected to
touch 750 million by 2020

India’s elderly population is expected to

55
o < ° < S © o c 3] c © ° © ©
s @ = = =
2 g 2 B £ S 2 S g 2 5 £ g
= K < g o S g - © s ©
£ = = c K= s [
S T N
Life expectancy (Years) Population composition (Bn.) =
1.3 1.6 1.7
n
6%
75.0

2015

31

38%

30% 25%

2035 2055 2015 2035 2055

Less than 20 years m20-64 years M65 years and above

1. Penetration as measured by premiums as % of GDP,
2. Density defined as the ratio of premium underwritten in a given year to the total population

Source: Swiss Re (Based on respective financial year of the countries), MOSPI, United Nations World Populations Prospects Report (2017)

double by 2035 (as compared to 2015)

Emergence of nuclear families and
advancement in healthcare facilities lead to
increase in life expectancy thus facilitating
need for pension and protection based

products
n HDFC
Life




Low levels of penetration — Life Protection

172 mn 68 mn Protection gap * (2014)

9
92.2% 88.3%

m% m%m 80 733% 725% 20 04 = India hés the highest F)rotec.tion gap in
AR M Tl T e o]
ﬁ?ﬁ?‘\m mmﬁﬁ behind economic and wage growth

m L% = Protection gap has increased over 4x in
last 15 years with significantly low

m%g ' insurance penetration and density

MAMAARE

ARRRRAAAAR T
Trend of retail loans * (Rs Tn.) = Retail credit has grown at a CAGR of

Urban Working Addressable Annual Policy 21% over last 6 years
Population Market Sales
(excl blue collared)

R
S
£

China
Thailand
Indonesia
Malaysia
Hong Kong
Japan
Singapore
Taiwan

= Increasing retail indebtedness to spur
need for credit life products

30
25
20
= Only 1 out of 40 people (2.5%) who can afford y 16 Immense opportunity given:
it is buying a policy every year 1 o 12 = Increasing adoption of credit
= Even within the current set, Sum Assured as a . Enhancement of attachment rates
multiple of Income is <1x j =  Improvement in value penetration

FY12 FY13 FY14 FY15 FY16 FY17 FY18 n Widening lines of businesses
1. Goldman Sachs Report, March 2019
2. Swiss Re (Based on respective financial year of the countries)
32 3. Kotak institutional equities

O




India has a rapidly increasing ageing population with lack of awareness regarding

systematic retirement planning

0 A O
".“ ('b /QiQA ﬁm

4 N 4 N 4 N 4 N

By 2050, 1 in 6 people .
in India will be over the 41.5% of elderly male Unorganized workforce not _520/0 of elderly population
age of 60, bringing the (65+) are working to meet under any formal pension in both urban and rural
future market to 200 their retirement needs scheme is 82.7% areas are fully dependent
million people on others

\_ J \_ J \_ J - )

India’s pension market is under-penetrated at Rising old age dependency along with emergence of nuclear families
4.8% of GDP to drive demand for retirement saving products
Pension Assets / GDP Ratio 300 Old age dependency ratio per thousand
. 130.
140 120.5 ’
120 - 200
100 -
80 -
60 - 100 143
n- I I
20 ] .
0
0 2015 2020 2025 2030 2035 2040 2045 2050
India Hong Kong South Africa Japan Australia

HIndia MHongKong M South Africa MJapan MUSA M Australia H D Fc
[ ]
33 Source: Milliman Asia Retirement Report 2017; Survey by NSSO, Ministry of statistics and Programme implementation Crisil PFRDA, Census of India, UN Population Estimates L e




Government Bond Auctions

Government Bonds- Tenor Rs Bn.
W <=15yrs W >15 yrs

29%

2013-14 2014-15 2015-16 2016-17 2017-18 2018-19 2013 ',2109()]”"'
m>15 yrs 1,880 2,030 2,250 1,710 1,580 1,930 840
m<=15yrs| 3,690 3,890 3,600 4,110 4,300 3,780 1,522
Total 5,570 5,920 5,850 5,820 5,880 5,710 2,362

= Auction of >15 year maturity bonds has been ~33% on an average facilitates writing annuity business at scale

» Budget estimate for government borrowing for FY20 at Rs. 7.1 trillion on gross basis

HDFC
Life

L 34 Source: CCIL & National Statistics Office, Union Budget



Life Insurance: A preferred savings instrument

Household savings composition Financial savings mix

11% 11% 15%
9% 13%
18%

15%
26%

23% 25% 22% 16%

FYo7 FY10 FY13 FY17 FY07 FY10 FY13 FY17

H Financial savings H Physical savings
m Currency & deposits Life insurance m Provident/Pension fund m Others

L] Household savings as % of GDP

= Increasing preference towards financial savings with buoyant equity Market returns, along with impact of demonetisation on physical assets
return profile

= Increasing share of Life Insurance within financial assets, as it caters to long-term saving and protection needs
= Various government initiatives to promote financial inclusion:

= Implementation of JAM trinity — around 361 mn new savings bank accounts opened till date

= Launch of affordable PMJIBY and PMSBY social insurance schemes

= Atal Pension Yojana promoting pension in unorganized sector

= Set up of Small Finance Banks and Payment Banks to increase financial inclusion

35 Source: DBIE-RBI Statistics, RBI Annual Report, Economic Survey, CSO, www.pmjdy.gov.in

O



Industry new business! trends

Sensex M Private Players BLIC
401

c 304
ﬁ 285
273
(o4 266 261 260 762
£ 230
o
% 200 2% o
= 175 178 172 7
= D
S X
S
2
©
S
FYi1 FY12
Private players 50% 57% 52% 46% 37% 38% 38% 49% 52% 54% 56% 58% 58%
_Market share_ _______

X Private 86% 1% 7% -20% -24% 2% -3% 16% 14% 26% 24% 12% 24%

s LIC 0% -22% 29% 4% 11% -4% -2% -27% 3% 15% 13% 5% 3%

3 overall 31% -10% 17% -9% -5% -2% -3% -11% 8% 21% 19% 9% 14%

=  Private sector gained higher Market share than LIC for the first time in FY16, post FY11 regulatory changes

= Based on individual WRP private sector has outpaced LIC since FY16

HDFC
Life

1.Basis Individual Weighted Received Premium (WRP)

36 Source: IRDAI and Life Insurance Council




Private industry: Market share trends

Top 7 private players vs other players

FY13 FY14 FY15 FY16 FY17 FY18 FY19 Q1FY20
M RestPrivate W Top7

=  Amongst private insurers, insurers with a strong bancassurance platform continue to dominate with increasing market share of the
total private individual new business

s HDFC
Basis Individual Weighted Received Premium (WRP) as disclosed by IRDAI, Life Insurance Council n L. e
37 Top 7 players based on Q1 FY20 business numbers, comprising of, SBI Life, ICICI Pru HDFC Life, Max Life, Tata AIA, Bajaj Allianz and Birla Sun Life




Private industry: Product and distribution mix

Product mix* Distribution mix 2

mUnit Linked ®Conventional
Individual Agents ® Corporate Agents - Banks ' Corporate Agents - Others B Brokers B Direct Business

67%

) - 4% y o0 0

43% 44%
47% 52% 9
l l I - - —

40% 41% 36% 32% 30%

52% 51%

28% 26%

FY13 FY14 FY15 FY16 FY17 FY18 9M FY19 FY13 FY14 FY15 FY16 FY17 FY18 9M FY19

= Reduced distributors’ payout and high expense structure led many players to move to traditional products over last few years, however
the focus is changing towards linked products with improved equity Market performance and increase in share of Banca

= Increasing thrust on protection business to help improve the new business Margins

= Banca sourced business has consistently increased on the back of increasing reach of banks while share of Agency has declined post
regulatory changes in FY11

1. Basis Overall WRP (Individual and Group); HDFC
2. Basis Individual New business premia Lif

38 Source: IRDAI and Life Insurance Council
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Financial and operational snapshot (1/2)

CAGR Q1 FY19 Q1 FY20 Growth
iKey Metrics (Rs Bn.)

New Business Premium (Indl. + Group) 86.2 113.5 149.7 32% 26.8 39.3 47%

Renewal Premium (Indl. +Group) 108.2 122.1 142.1 15% 23.8 26.1 10%
Total Premium 194.5 235.6 291.9 23% 50.6 65.4 29%
Individual APE 37.4 48.9 52.0 18% 8.4 13.8 64%
Overall APE 41.9 55.3 62.6 22% 10.3 17.1 67%
Group Premium (NB) 44.2 54.1 73.3 29% 14.4 19.7 36%
Profit after Tax 8.9 11.1 12.8 20% 3.8 4.2 12%
- Policyholder Surplus 7.5 8.5 9.0 9% 3.1 3.5 14%
- Shareholder Surplus 1.4 2.6 3.8 64% 0.7 0.7 1%
Dividend Paid W 2.6 3.3 4.0 22% - - NA
Assets Under Management 917.4 1,066.0 1,255.5 17% 1,096.3 1,295.8 18%
Indian Embedded Value 124.7 152.2 183.0 21% 156.9 192.3 23%
Net Worth @ 38.1 47.2 56.6 22% 51.1 60.8 19%
NB (Individual and Group segment) lives insured (Mn.) 20.9 33.2 51.4 57% 10.3 13.0 26%
New Business Sum Assured ®) 3,887.6 4,734.5 6,058.2 25% 1,234.4 1,797.0 46%
No. of Individual Policies (NB) sold (In 000s) ) 1,082.3 1,049.6 995.0 -4% 202.5 203.3 0%

1. Including dividend distribution tax (DDT)
2. Comprises share capital, share premium and accumulated profits/(losses)
3. Comprises individual and group business
40 4. Including rural policies. Excluding rural policies, NOPs grew by CAGR of 8% between FY17-19

HDFC
Life




Financial and operational snapshot (2/2)

iKey Ratios

Overall New Business Margins (post overrun)
Operating Return on EV

Operating Expenses / Total Premium

Total Expenses (OpEx + Commission) / Total Premium
Return on Equity

Solvency Ratio

Persistency (13M / 61M)

Market Share (%)

- Individual WRP

- Group New Business

- Total New Business

Business Mix (%)

- Product (UL/Non par savings/Non par protection/Par)
- Indl Distribution (CA/Agency/Broker/Direct)

- Total Distribution (CA/Agency/Broker/Direct/Group)
- Share of protection business (Basis Indl APE)

- Share of protection business (Basis Overall APE)

- Share of protection business (Basis NBP)

(1)

(2)

(3)

(4)

(4)

(5)

22.0%
21.7%
12.6%
16.7%
25.7%
192%

84%/59%

12.7%
24.3%

17.2%

52/9/4/35
72/12/5/11
32/7/2/7/52
4.0%
7.8%

21.8%

23.2%
21.5%
13.5%
18.0%
26.0%
192%

87%/51%

13.3%
28.5%

19.1%

57/9/5/28
71/11/5/14
33/7/2/10/48
5.1%
11.3%

25.9%

24.6%
20.1%
13.2%
17.0%
24.6%
188%

87%/52%

12.5%
28.4%

20.7%

55/20/7/18
64/13/4/19
26/7/2/16/49
6.7%
16.7%

27.0%

Q1 FY19

24.2%
18.4%
14.4%
18.2%
31.0%
197%

87%/50%

13.3%
30.1%

22.3%

54/11/8/28
65/11/5/19
24/7/2/14/54
7.8%
18.2%

31.6%

Q1 FY20

29.8%
19.9%
13.5%
18.4%
28.9%
193%

88%/54%

17.5%
30.0%

25.1%

26/63/5/6
56/15/9/20
24/7/3/17/50
5.5%
17.8%

25.8%

41

1. During FY18, there was a one time positive operating assumption change off Rs 1.4 bn based on review by an external actuary as part of the IPO process. Excluding this one

time adjustment, Operating return on EV would have been 20.4% for FY18
2. Calculated using net profit and average net worth for the period (Net worth comprises of Share capital, Share premium and Accumulated profits)
3. Persistency ratios (based on original premium). Group business, where persistency is measurable, has been included in the calculations.

4. Based on individual APE. UL: Unit Linked, Trad: Traditional, Par: Participating & CA: Corporate Agents. Percentages are rounded off

5. Based on total new business premium including group. Percentages are rounded off

HDFC
Life



Revenue and Profit & Loss A/c

Revenue A/c

Q1 FY20 Q1 FY19
iPremium earned 65.4 50.GE
EReinsurance ceded (0.8) (O.6)E
iIncome from Investments 20.5 18.0i
:Other Income 0.2 0.4:
ETransfer from Shareholders' Account 0.0 0.1:

1

ICommissions 3.2 2.00
1 1
1 1
IExpenses 8.8 7.21
1 1
IGST on UL charges 0.8 0.8)
1 1
IProvision for taxation 0.0 0.2
1 1
:Provision for diminution in value of investments 0.8 0.1:
1 1
:Benefits paid 35.1 28.8!
1

IChange in valuation reserve 31.2 25.4
1 1
:Bonuses Paid 1.5 0.6:

Surplus 3.8 3.4
1 1
iTransfer to Shareholders' Account 3.5 3.21
1 1
:Funds for future appropriation - Par 0.3 0.2:
Total Appropriations 3.8 3.4
42

Profit and Loss A/c

Q1 FY20 Q1 FY19
1 1
iIncome 1
1 1
1 1
:- Interest and dividend income 0.8 0.6:
1 1
:- Net profit/(loss) on sale 0.2 0.1:
1 1
1 1
:Transfer from Policyholders' Account 3.5 3.2:
1 1
|Other Income 0.0 0.1,

1
:Outgoings

1

1

1
1 1
:Transfer to Policyholders' Account 0.0 0.1:
1 1
1 1
IExpenses 0.0 0.01
1 1
1 1
iProvision for diminution in value of investments 0.1 0.0}
1 1
:Provision for Taxation 0.1 0.1:

1

Profit for the year as per P&L Statement

1
:Interim Dividend paid (including tax) 0.0 0.0

Profit carried forward to Balance Sheet 60.8 51.1

Rs Bn.

HDFC
Life



Balance Sheet

43

Jun 30, 2019 Jun 30, 2018

1 1
IShareholders’ funds :
1

Share capital (including Sh premium) 23.9 23.3:
Accumulated profits 37.0 27.7i
Fair value change (0.0) 0.1:
Sub total 60.8 51.2:

Policyholders’ funds

Fair value change 10.3 8.3
Policy Liabilities 568.0 445.05
Provision for Linked Liabilities 600.4 546.8:
Funds for discontinued policies 33.0 28.7E
Sub total 1,211.6 1,028.85
Funds for future appropriation (Par) 11.3 9.si
Total Source of funds 1,283.7 1,089.8
| - |
IShareholders’ investment 51.8 41.3|
iPoIicyhoIders’ investments: Non-linked 610.7 479.6i
EPoIicyhoIders’ investments: Linked 633.3 575.SE
iLoans 1.2 O.ZE
:Fixed assets 3.4 3.3:
1 1
INet current assets (16.7) (10.1),;
Total Application of funds 1,283.7 1,089.8

Rs Bn.

HDFC
Life



Segment wise average term and age’

Average Policy Term excluding annuity (Yrs) Average Customer Age excluding annuity (Yrs)

Q1 FY20: 14.8 (Q1 FY19 : 14.2) Q1 FY20: 37.9 (Q1 FY19: 37.7)

UL
uL

Par

Par
Non-par Health
Non-par Health
Non-par Savings
Non-par Savings

Non-par Protection

Non-par Protection
Non-par Pension

Non-par Pension

Annuity

B Q1FY20 M Q1FY19 B Q1FY20 M Q1FY19

= Focus on long term insurance solutions, reflected in longer policy tenure

= Extensive product solutions catering customer needs across life cycles from young age to relatively older population

HDFC
Life

44 1. Basis individual new business policies (excluding annuity) sold in Q1 FY20



Indian Embedded value: Methodology and Approach (1/2)

Indian Embedded Value (IEV) consists of:
= Adjusted Net Worth (ANW), consisting of:
- Free surplus (FS);
- Required capital (RC); and
= Value of in-force covered business (VIF): Present value of the shareholders’ interest in the earnings distributable
from assets allocated to the covered business, after making sufficient allowance for the aggregate risks in the covered
business.

Components of Adjusted Net Worth (ANW)

= Free surplus (FS): FS is the Market value of any assets allocated to, but not required to support, the in-force covered
business as at the valuation date. The FS has been determined as the adjusted net worth of the Company (being the net
shareholders’ funds adjusted to revalue assets to Market value), less the RC as defined below.

= Required capital (RC): RC is the amount of assets attributed to the covered business over and above that required to
back liabilities for the covered business. The distribution of this to shareholders is restricted. RC is set equal to the
internal target level of capital equal to 170% of the factor-based regulatory solvency requirements, less the funds for

future appropriations (*FFA”) in the participating funds.
n HDFC
[ ]
Life

L.




Embedded Value: Methodology and Approach (2/2)

Components of Value in-force covered business (VIF)

= Present value of future profits (PVFP): PVFP is the present value of projected distributable profits to shareholders
arising from the in-force covered business determined by projecting the shareholder cash flows from the in-force
covered business and the assets backing the associated liabilities.

= Time Value of Financial Options and Guarantees (TVFOG): TVFOG reflects the value of the additional cost to
shareholders that may arise from the embedded financial options and guarantees attaching to the covered business in
the event of future adverse Market movements. The intrinsic value of such options and guarantees is reflected in the
PVFP.

= Frictional costs of required capital (FC): FC represents the investment management expenses and taxation costs
associated with holding the RC. VIF includes an allowance for FC of holding RC for the covered business. VIF also
includes an allowance for FC in respect of the encumbered capital in the Company’s holdings in its subsidiaries.

= Cost of residual non-hedgeable risks (CRNHR): CRNHR is an allowance for risks to shareholder value to the
extent that these are not already allowed for in the TVFOG or the PVFP. In particular, the CRNHR makes allowance for:
— asymmetries in the impact of the risks on shareholder value; and
- risks that are not allowed for in the TVFOG or the PVFP.

CRNHR has been determined using a cost of capital approach. CRNHR is the present value of the cost of capital charge
levied on the projected capital in respect of the material risks identified. n HDFC
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Embedded Value: Economic assumptions!

Forward rates % Spot rates %

As at Jun 30, 2019 As at Jun 30, 2018 As at Jun 30, 2019 As at Jun 30, 2018

1 6.31 7.22 6.12 6.98
2 6.70 8.14 6.30 7.40
3 6.98 8.56 6.45 7.67
4 7.19 8.73 6.58 7.85
5 7.35 8.78 6.68 7.96
10 7.64 8.55 6.99 8.13
15 7.67 8.40 7.12 8.12
20 7.65 8.36 7.18 8.10
25 7.64 8.35 7.22 8.09
30+ 7.63 8.35 7.24 8.07

HDFC
Life

L 47 1. Forward rates are annualised and Spot rates are continuous



Glossary (Part 1)

= APE (Annualized Premium Equivalent) - The sum of annualized first year regular premiums and 10%
weighted single premiums and single premium top-ups

= Backbook surplus - Surplus accumulated from historical business written

= Conservation ratio - Ratio of current year renewal premiums to previous year's renewal premium and
first year premium

= Embedded Value Operating Profit ("TEVOP") - Measure of the increase in the EV during any given
period, excluding the impact on EV due to external factors like changes in economic variables and
shareholder-related actions like capital injection or dividend pay-outs.

= First year premiums - Regular premiums received during the year for all modes of payments chosen by
the customer which are still in the first year. For example, for a monthly mode policy sold in March 2019,
the first instalment would fall into first year premiums for 2018-19 and the remaining 11 instalments in
the first year would be first year premiums in 2019-20

= New business received premium - The sum of first year premium and single premium.

= New business strain - Strain on the business created due to revenues received in the first policy year

not being able to cover for expenses incurred
n HDFC
Life
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Glossary (Part 2)

= Operating expense - It includes all expenses that are incurred for the purposes of sourcing new
business and expenses incurred for policy servicing (which are known as maintenance costs) including
shareholders’ expenses. It does not include commission.

= Operating expense ratio - Ratio of operating expense (including shareholders’ expenses) to total
premium

= Proprietary channels - Proprietary channels include agency and direct
= Protection Share - Share of protection includes annuity and health

= Persistency - The proportion of business retained from the business underwritten. The ratio is measured
in terms of number of policies and premiums underwritten.

= Renewal premiums - Regular recurring premiums received after the first year
= Solvency ratio - Ratio of available solvency Margin to required solvency Margins

= Total premiums - Total received premiums during the year including first year, single and renewal
premiums for individual and group business

= Weighted received premium (WRP) - The sum of first year premium and 10% weighted single
premiums and single premium top-ups

L.
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This presentation is for information purposes only and does not constitute an offer or invitation to sell or the solicitation of an offer or invitation to purchase any
securities (“Securities”) of HDFC Life Insurance Company Limited (formerly HDFC Standard Life Insurance Company Limited) ("HDFC Life” or the "Company”) in India,
the United States, Canada, the People’s Republic of China, Japan or any other jurisdiction. This presentation is not for publication or distribution, directly or indirectly,
in or into the United States (including its territories and possessions, any state of the United States and the District of Columbia). The securities of the Company may
not be offered or sold in the United States in the absence of registration or an exemption from registration under the U.S. Securities Act of 1933, as amended. The
Company does not intend to register any securities in the United States. You confirm that you are either: (i) a “qualified institutional buyer” as defined in Rule 144A
under the U.S. Securities Act of 1933, as amended, or (ii) outside the United States. By receiving this presentation, you are agreeing to be bound by the foregoing and
below restrictions. Any failure to comply with these restrictions will constitute a violation of applicable securities laws.

This presentation should not, nor should anything contained in it, form the basis of, or be relied upon in any connection with any contract or commitment whatsoever.
The information contained in this presentation is strictly confidential and is intended solely for your reference and shall not be reproduced (in whole or in part),
retransmitted, summarized or distributed to any other persons without Company’s prior written consent.

The Company may alter, modify or otherwise change in any manner the contents of this presentation, without obligation to notify you or any person of such revision
or changes. This presentation may contain forward-looking statements that involve risks and uncertainties. Forward-looking statements are based on certain
assumptions and expectations of future events. Actual future performance, outcomes and results may differ materially from those expressed in forward-looking
statements as a result of a number of risks, uncertainties and assumptions. Although Company believes that such forward-looking statements are based on reasonable
assumptions, it can give no assurance that your expectations will be met. Representative examples of factors that could affect the accuracy of forward-looking
statements include (without limitation) the condition of and changes in India’s political and economic status, government policies, applicable laws, the insurance sector
in India, international and domestic events having a bearing on Company’s business, particularly in regard to the regulatory changes that are applicable to the life
insurance sector in India, and such other factors beyond our control. You are cautioned not to place undue reliance on these forward-looking statements, which are
based on knowledge, experience and current view of Company’s management based on relevant facts and circumstances.

The data herein with respect to HDFC Life is based on a number of assumptions, and is subject to a number of known and unknown risks, which may cause HDFC
Life’s actual results or performance to differ materially from any projected future results or performance expressed or implied by such statements. Forecasts and
hypothetical examples are subject to uncertainty and contingencies outside Company’s control. Past performance is not a reliable indication of future performance.

This presentation has been prepared by the Company. No representation, warranty, express or implied, is made as to, and no reliance should be placed on, the
fairness, accuracy , completeness or correctness of the information and opinions in this presentation. None of Company or any of its directors, officers, employees,
agents or advisers, or any of their respective affiliates, advisers or representatives, undertake to update or revise any forward-looking statements, whether as a result
of new information, future events or otherwise and none of them shall have any liability (in negligence or otherwise) for any loss howsoever arising from any use of
this presentation or its contents or otherwise arising in connection with this presentation. Further, nothing in this presentation should be construed as constituting
legal, business, tax or financial advice or a recommendation regarding the securities. Before acting on any information you should consider the appropriateness of the

information having regard to these matters, and in particular, you should seek independent financial advice. n HDFC
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Thank you




