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April 26, 2019

Ref. No. : HDFC Life/CA/2019-20/05

National Stock Exchange of India Limited BSE Limited

Exchange Plaza, Plot No C/1, Block G, Sir P J Towers,

Bandra-Kurla Complex, Bandra-East, Dalal Street,

Mumbai- 400 051 Mumbai — 400 001

NSE Symbol : HDFCLIFE BSE Security Code : 540777

Kind Attn.: Head - Listing Kind Attn. : Sr. General Manager - DCS

Listing Department
Sir / Madam,

Subject : Outcome of Board Meeting held on April 26, 2019

Pursuant to Regulation 30 of SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015,
we wish to inform you that the Board of Directors of the Company at their meeting held today i.e. April
26, 2019, have approved the following:

1) Financial Results
The Audited Standalone and Audited Consolidated Financial results of the Company for the financial
year ended March 31, 2019. The copy of the said results along with the audit report issued by the
Statutory Auditors and a press release are enclosed herewith.

Please note that Price Waterhouse Chartered Accountants LLP and G. M. Kapadia & Co., the joint
Statutory Auditors of the Company, have issued audit reports with unmodified opinion.

2) Annual General Meeting
The 19th Annual General Meeting of the Company will be held on July 23, 2019 at 2.30 pm at Birla

Matushri Sabhagar, 19, Sir Vithaldas Thackersey Marg, Near Bombay Hospital & Medical Research
Centre, New Marine Lines, Mumbai 400 020

The Register of Members and Share Transfer Books shall remain closed from Monday, July 15, 2019
to Tuesday, July 23, 2019 (both days inclusive) for the purpose of 19th Annual General Meeting.

3) Formulation of Employee Stock Option Scheme - 2019
The Board also approved the Employee Stock Option Scheme - 2019, subject to the approval of the
shareholders of the Company at the ensuing Annual General Meeting :

Formulation of employee stock option scheme namely 'Employee Stock Option Scheme - 2019' with
the authority to create and grant from time to time, in one or more tranches, not exceeding
86,00,000 employee stock options exercisable into not exceeding 86,00,000 equity shares of face
value of ¥ 10 each of the Company to the eligible employees of the Company and that of the eligible
employees of the subsidiary company(ies) of the Company in terms of SEBI (Share Based Employee
Benefits) Regulations, 2014;
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4) Re-appointment of M/s Price Waterhouse Chartered Accountants LLP as a Joint Statutory Auditors

M/s Price Waterhouse Chartered Accountants LLP, one of the Joint Statutory Auditors of the
Company, are re-appointed for second term of 5 years subject to the approval of the shareholders at
the ensuing Annual General Meeting.

Brief profile of M/s Price Waterhouse Chartered Accountants LLP, is enclosed herewith as per the
requirement of Regulation 30 of the Listing Regulations read with SEBI Circular No. CIR/CFD/
CMD/4/2015 dated September 9, 2015.

The window for trading in equity shares of the Company by its employees and directors will open
from April 29, 2019.

Please note that the said Board Meeting commenced at 11.30 a.m. and concluded at 1.30 p.m.
You are requested to take note of the above and arrange to bring this to the notice of all concerned.

Thanking You

For HDFC Life Insurance Company Limited

S

Narendra Gangan
EVP, Company Secretary &
Head- Compliance & Legal

Encl. : As above
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Appointment of M/s Price Waterhouse Chartered Accountants LLP as one of the Joint Statutory Auditors

Annexure A

Details of events that need to be
provided

Reason for change viz. appointment,
resignation, removal, death or otherwise

Date of appointment / cessation
{as applicable) July 23, 2019

information of such events

Appointment

Turn ol Appulotinent Appuinled lur perivd ul 3 years, subjecl o appruval ul
shareholders, from date of ensuing 19" Annual General
Meeting to be held on July 23, 2019 till conclusion of 24™
Annual General Meeting

M/s Price Waterhouse Chartered Accountants LLP (Firm
Registration No. 012754N/N500016) (the ‘Firm’) is a
separate, distinct and independent member firm of the
PW India Network of Firms which includes 12 similarly
situated independent Firms, each of which are registered
with the Institute of Chartered Accountants of India. PW
India Network of Firms cumulatively are more than 100
years old in India and have offices in 8 cities in India -
Mumbai, Ahmedabad, Gurgaon, Bangalore, Kolkata,
Hyderabad, Pune, Chennai. The registered office of the
Firm is at Sucheta Bhawan, 11A Vishnu Digambar Marg,
New Delhi 110002. The Firm has 64 Assurance Partners as
at March 31, 2019. Chartered accountant profession in
India is governed by the Chartered Accountants Act,1949
Brief Profile {the 'Act') and as per the provisions of the Act, PW India
network firms are subject to peer reviews which are
conducted regularly by Institute of Chartered
Accountants of India (ICAl). The Firm has a valid Peer
Review certificate and has been subject to inspection by
the Quality Review Board. The Firm serves large clients
like listed companies, mutual funds, PE funds etc. The
Firm complies with the relevant requirements of quality
control as per International Standard on Quality Control
1, Quality Control for Firms that Perform Audits and
Reviews of Financial Statements, and Other Assurance
and Related Services Engagements; and Indian SQC 1,
Quality Control for Firms that Perform Audits and
Reviews of Historical Financial Information, and other
Assurance and Related Services Engagements.
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Price Waterhouse Chartered Accountants LLP G. M. Kapadia & Co.

Chartered Accountants Chartered Accountants
252, Veer Savarkar Marg, 1007, Raheja Chambers,
Opp ~ Shivaji Park, 213 Nariman Point,
Dadar (W), Mumbai ~ 400028 Mumbai — 400021

Auditor’s Report on Standalone Financial Results for the quarter and year ended March 31,
2019 of HDFC Life Insurance Company Limited (formerly known as HDFC Standard Life
Insurance Company Timited)

To The Board of Directors of
HDFC Life Insurance Company Limited (formerly known as HDFC Standard Life Insurance
Company Limited)

1.

led

We have audited the accompanying standalone financial results of HDFC Life Insurance
Company Limited (formerly known as HDFC Standard Life Insurance Company Limited)
as at and for the quarter and year ended March 31, 2019 being submitted by the Company
pursuant to the requirement of Regulation 33 of the SEBI (Listing Obligations and
Disclosure Requirements) Regulations, 2015 and IRDA Circular reference: IRDAI/F&L/
REG/CIR/208/10/2016 dated 25th October 2016 (“Standalone financial results”) which
have been approved by Board of Directors on April 26, 2019.

These standalone financial results have been prepared on the basis of the standalone
financial statements prepared in accordance with the measurement and recognition
principles specified in paragraph 3 below, which is the responsibility of the Company’s
management. The management’s responsibility also includes the design, implementation
and maintenance of internal control relevant to the preparation of the standalone financial
results that is free from material misstatement, whether due to fraud or error.

Our responsibility is to express an opinion on these standalone financial results based on
our audit of such standalone financial statements, which have been prepared by the
Company’s Management in accordance with the recognition and measurement principles
specified under Section 133 of the Companies Act, 2013 (“the Act”) read with Rule 7 of
the Companies (Accounts) Rules, 2014 issued thereunder, including the relevant provisions
of the Insurance Act, 1938 (the “Insurance Act”), the Insurance Regulatory and
Development Authority Act, 1999 (the “IRDA Act”) and other accounting principles
generally accepted in India, to the extent considered relevant and appropriate for the
purpose of these standalone financial results and which are not inconsistent with the
accounting principles as prescribed in the Insurance Regulatory and Development
Authority (Preparation of Financial Statements and Auditors’ Report of Insurance
Companies) Regulations, 2002 (the “Regulations™) and orders/directions/circulars issued
by the Insurance Regulatory and Development Authority of India (“IRDATI”) to the extent
applicable.
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4.

We conducted our audit in accordance with the Standards on Auditing and other applicable
authoritative pronouncements issued by the Institute of Chartered Accountants of India.
Those standards require that we plan and perform the audit to obtain reasonable assurance
about whether the standalone financial results are free of material misstatements. An audit
includes examining, on a test basis, evidence supporting the amounts disclosed as
standalone financial results. An audit also includes assessing the accounting principles used
and significant estimates made by management. We believe that our audit provides a
reasonable basis for our opinion.

In our opinion and to the best of our information and according to the explanations given
to us these standalone financial results:

i. are presented in accordance with the requircments of Regulation 33 of the SEBI
(Listing Obligations and Disclosure Requirements) Regulations, 2015 and IRDAI
IRDA Circular reference: IRDAI/F&I/REG/CIR/208/10/2016 dated 25" October
2016 in this regard; and

ii.  give atrue and fair view of the standalone net profit and other financial information
for the quarter ended March 31, 2019 as well as the standalone financial results for
the year ended March 31, 2019,

Other Matters

6.

The actuarial valuation of liabilities for life policies in force is the responsibility of the
Company’s Appointed Actuary (the “Appointed Actuary”). The actuarial valuation of
these liabilities for life policies in force and for policies in respect of which premium has
been discontinued but liability exists as at March 31, 2019 has been duly certified by the
Appointed Actuary and in his opinion, the assumptions for such valuation are in accordance
with the guidelines and norms issued by the Insurance Regulatory and Development
Authority of India (“IRDAI”) and the Institute of Actuaries of India in concurrence with
the Authority. We have relied upon the Appointed Actuary’s certificate in this regard for
forming our opinion on the valuation of liabilities for life policies in force and for policies
in respect of which premium has been discontinued but liability exists, as contained in the
standalone financial statements of the Company.

The Statement dealt with by this report has been prepared for the purpose of filing with
stock exchanges. This Statement is based on and should be read with the audited standalone
financial statements of the company for the year ended March 31, 2019 on which we issued
an unmodified audit opinion vide our report dated April 26, 2019.
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Restriction of Use

8. This report is addressed to the Board of Directors of the Company and has been prepared
for and only for the purposes set out in paragraph 7 above. This report should not be
otherwise used by any other party for any other purpose.

For Price Waterhouse Chartered Accountants LLP For G.M.Kapadia & Co.
Chartered Accountants Chartered Accountants
Firm Registration No.012754N/N500016 Firm Registration No.104767W
\\,W‘ =
e /
Sharmila A. Karve Rajen Ashar
Partner Parmer
Membership No. 043229 Membership No. 048243

Place: Mumbai
Date: April 26, 2019




HDFC Life insurance Company Limited
(Formerly HDFC Standard Life insurance Company Limited)
Statement of Standalone Audited Results for the Quarter and Year ended March 31, 2019

(¢ in Lakhs)
Thres Months ended / As at Year ended / As at
S; Particulars March 31, 2019 December 31, 2018 March 31, 2018 March 31, 2019 March 31, 2018
[Audited) (Audited) {Auditad) (Audited) {Audit
POLICYHOLDERS' A/C
1 |Gross premium income
(a)| First Year Premium 1,78,691 1.25.234 1,73,560 5,05.811 4,73,846
(b)| Renewal Premium 5,29.470 3,30.898 4.67,217 14,21,457 12,21,480
(c}! Single Premium 3,24.486 2.40,003 2,54,867 9.91.334 6,681,115
2 |Net premium incoma’ 10,24,750 6,89.768 8.90,002 28,92.401 23.37,096
3 |lngome from invastments (Nelf 3,75.565 238,485 {B3,679) 9,02,749 8,59.463
4__|Other income 7,430 2,734 1,730 17,506 1,182
5 |Transfer of funds from Shareholders” Alc 29.811 (678) 15,408 30.895 6,665
i Total {2 to §) 14,37,456 9,30,308 8,13.461 38,43,551 32,23,406
7 |Commission on
__{a}|First Year Pramium 27,891 17,784 32,534 78,384 87,023
{b)|Renewal Pramium 7.980 5553 5,882 21,372 15,497
(c)| Single Premium 3.66803 2,892 2,451 2,003 4.973 |
8 |Met Commission 389,354 26,220 40,867 1,11,768 1,07,493 |
9 |Operating Expenses related lo insurance businass (a+h)
allEmployees remuneration and welfare expenses a7.764 33,850 39,851 A0B22 1,29,177 |
!b]IDlher operating axpenses* 4,124 58,484 70,431 40,535 1,686,753
10 _|Expenses of Management [6+3) 1,61,242 1,18,663 1,50,849 193,126 4,23,423
11 |Provisions for doubtful debis {including bad debis writlen off) - - - - -
12 Prowvisions for dimi in value of investments® 1.732 (26) 2,028 9,056 93
A0 EO A A D oo TuwBur b Tus Wiy o libed iaiges Wdd | [IERY I TTHAY
T Tifwinn fre bavar 10,021 e 15,001 LLuih [T
15 |Banefits Paid’ (Ma)' 4,68,994 2,99,398 4,41.105 13.98.891 11,142
18 _|Change in actuarial liability 7.17.628 4,719,951 1.57.245 17,650,746 3,32.225
17 _|Total (10+11+12413414+15+16) 13,77,893 9,08,143 7,73,786 37,08.480 31,13,944
18 | SurplusiDeficit (6-17) 59,563 22166 39,675 1,35,071 08,462
19 |Appropriations
a)| Transferred lo Sharehoiders Alc 47 594 17 642 33,651 1,20,690 1,00,220
Funds for Future Appropriations 11.968 4,474 24 14,381 0,242
20 |Details of Surplus / Defigit
Interim bonus paid 3.825 1,018 1,168 6,137 2,313
b|Terminal bonus pald 23,000 13,402 6,681 51,290 18,341 |
Aliocation of bonus io policyholders 77,681 - 70,835 77,681 70,835
d|Surplus shown in the Revenue Acgount 59,562 22,168 39,675 1.35,072 1.08,482
Total Surplus 1,64,068 36,586 1,18,357 2,70.180 2,01,951
SHAREHOLDERS' A/C
21 [Transter from Policyholders' Account 47,584 17.692 39,651 1,20,890 1,00,220
22 |Total income under Shareholders’ Account
[a)|Investment Income 17,280 8,348 2,735 40,839 28,026
)| Other income 1,17 - - 2,108 1.30Z2
23 |Expenses other than those related o insurance business 1.80 202 63 2,781 1,264
24 | Transter of funds (o Falieyholders’ Account 20,81 (678) 15,408 30.895 15,665
25 |Provisions for doubtful debls (including write off) - - - - -
26 _|Provisions for diminution in value of Invesiments” (90) BEE 0 97 (45)
27 |Profit bafore tax 34,528 25,648 33,885 1,28,98 1,12,674
28 |Provisions for tax (1.873) 1,085 (789} .30 1,774
23 _|Profil after tax and bofore Extraordinary items 36,401 24,563 34,684 1,27,67 1,10,800
30 |Profit after tax and Extraordinary ltems 36.401 24,563 34,684 1,27,67 1.10.800
|31 |Dividend per shara {Z] (Nemina! value ¥ 10 per share}
a)|Interirn Dividend 1.63 - - 1.63 1.36
{b)|Final Dlvidend = - - S -
32 |Profif carried to Balance Sheet” 27,403 .30.644 2,39,365 27,403 2,39,365
33 | Paid up equity shar capital 201738 201728 01,174 01,738 2,01,174
34 |Reserve & Surplus {excluding Ravaluation Reserval 64,088 3,687,207 ,70,640 64,088 2,70 640
35 |Fair Value Change Account and Revaluabion Reserve (Sharsholders) (301} 178 3,016 (301} 3,016
36 |Total Assats:
__la}|Investmants:
- Sharenholders’ 5,04.979 4,680,194 4,07.033 5,04.979 4.07.033
- Policyhoiders Fund excluding Linked Assels 57,12.446 53,19,308 45,34.714 57,12.44 45,334,714
- Assets heid 1o cover Linked Liabililes (Linked Assets) 63,37,741 59,70,498 57,18.539 63.37,74 57,168,539
(b} Otner Assets (Net of current liabilllies and provisions) (66.876) (34,810} (76, 7748) (B6.876) {76.779)
*Detalls Blow -
! 35,531 | 23,243 | 25,936 | 56 365 | 71,508
25,848 | 15,692 | 23189 | 63,855 | 49,140
Foot notes :
1 Net of reinsurance
2 Net of amortisation and losses (including capital gains)
3 Inclusive of interim and terminal bonus
4 Inclusive of provision for standard and non-standard assets
5 Represents accumulated surplus




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)
Standalone Balance Sheet as at March 31, 2019
(¥ in Lakhs)

As at
Particulars March 31, 2019 March 31, 2018
{ Audited) { Audited)
SOURCES OF FUNDS
SHAREHOLDERS' FUNDS:
Share Capital 2,01,738 2,01,174
Share application money received pending allotment of shares 39 89
Reserves and Surplus 3,64,088 2,70,640
Credit / (Debit) Fair Value Change Account (301) 3,018
Sub-Total 5,65,564 4,74,919
BORROWINGS - E
POLICYHOLDERS' FUNDS:
Credit / (Debit) Fair Value Change Account 1,11,213 62,202
Policy Liabilities 53,63.471 42,31,927
Insurance Reserve = —
Provision for Linked Liabiliti 51.44,904 46,56.490
Add: Fair value change 9,07.221 8,03,329
isi i iabiliti 60,52,125 54,59,819
Funds for discontinued policies
(1} LIscontinbed on account ot NON-payment of premium 284,574 BT 5HR
{II} Others 1042 1.132
| otal Frovision tor Linked & Ligcontinued Polioyhaldors Liabiitics 63,37, 741 A7, 18,539
Bub-Total T18 12205 TOUZ,
Funds for Future Appropriations 1,10,301 95,920
TOTAL 1,24,88,290 1,05,83,507
APPLICATION OF FUNDS
INVESTMENTS:
Shareholders' 5,04.979 4,07,033
Policyholders' 57,12,446 45,34,714
Asset held to cover Linked Liabilities 63,37,741 57,18.539
LOANS 7.859 1.874
FIXED ASSETS 33,330 34,140
CURRENT ASSETS
Cash and Bank Balances 1,23,982 1,10,847
Advances and Other Assets 2,79,643 2.40,998
Sub-Total (A) 4,03,625 3,51,845
CURRENT LIABILITIES 5,05,941 460,272
PROVISIONS 5,849 4,366
Sub-Total (B) 5,11,790 4,64,638
NET CURRENT ASSETS (C) = (A - B) (1,08,165) (1.12,793)
Miscellaneous Expenditure {to the extent not written off or adjusted) = =
Debit Balance in Profit and Loss Account (Shareholders' Account) - -
TOTAL 1,24,88,290 1,05,83,507
Contingent liabilities 1,52,987 82,756




(Formerly HDFC Standard Life Insurance Company Limited)

HDFC Life Insurance Company Limited

Statement of Standalone Audited Results for the Quarter and Year ended March 31, 2019

5 The persistency ratios ‘or the year ended Marck 31, 2019 nave been caiculated for the policies issued in the March to Fabruar
cuiren. year is calculated for the policies issued frem March 2017 to Februery 2018 The persistency ratio for year ended March

Group business, where persistency is measurable, has been included ir the calculations. Rural business is excluded in the calc siation of the versistency ratics

The persistency ratios for the quarter ended March 31, 2019 have been calzuiated for the policies issued in the December to February period of the relevant years, E g the t
for the current quarter is calculatec for the policies issued from Dacernber 2017 to February 2917, The persistency ratio for quartsr ended Cecember 31. 2018 and Maizh

calculated in a similar manner.

e
y period of the relevant years, E.g.. the 43th n-ni'\"f:h i
31. 22*8 have beeri calculated in aysimilar mann

(% In Lakhs}
Three Months ended | As at Year ended / As at
|Particulars March 31, 2019 December 31, 2018 March 31, 2018 March 31, 2019 March 31, 2018
(Audited) {Audited) (Audited) (Audited) {Audited)
Analytical Ratios:

(1) | Salvency Ratio 188% 191% 192% 188% 192%
(i} |E of Management Ralic 16% 17% 17% 17% 18%
{iit} | Policyholder's liabilities to shareholders' fund 2088 4% 1947.1% 2115.4% 2088.4% 2115.4%
(iv}|Earnings per share (in ¥):

181 Basic EPS befere and after extraordingry ilems (nat of tax expense) for the
period (not annualized for thresinins months) 181 122 1.73 6.34 5.53
b) Diluted EPS bafore and after extraordinary items (net of tax expansa) for
\hve period {not annualized for three/ning months} 1.80 1,22 1.72 £.32 5.50
{v1{NPA ratios: (for Palicyhelders' fund)
a) Gross NPAs
- Mon Linked
Par Nil Nil Nil Nil Nil
Non Par Nil Nil Nil Nil Nil
- Linked
Non Far SRTA0 Nil il 48750 | |
Net NPAs
- Non Linked
Far Nii il Nil Nit Nil
Non Par Nil Nil Nil Nil Ni
- Linked
Non Par 3.250.6 Nit Nil 3.250.0 Nil
b} % of Gross NPAs | !
- Non Linked |
Par Nil Ni Nil N | Nt
Nor Par Nil Nil Nil Nil I Nil
- Linked ¢
Non Par 5.1% Nil Nil 0.1% Ny
% of Net NPA
- Non Linked
Par Nil Nil Nil Nil Ni!
Non Par Nit Nil Nil Nit Nit
- tinkea !
Nor Par 0.1% Nit Nil 0.1% Nil
Wi YiEe 00 Invesiments on Prilcyheidars fund)
LA Althout uncealised gaine
- Non Linked
eay 2.0% 9% 1.7% 7.4% 8.9%
| ion Par 21% 21% 1.9% 8.4% 8.
I- iinked
! Nen Bas 1.1% 1.4% 2.2% 6.6% 9.4°%
| E. Wit unraalised gains :
i- Non Linked .
i Par 3.0% 5.4% 0.4% 9.5% 57%
Non Par 2.7% 6 3% 1.7% 9.6% 5 8%
- Linked
Non Par 4.0% 2.0% -3.3% 7.5%, 8 5%
(v}l NPA ratios: {for Shareholders' fund)
a) Gross NPAs Nil NIi Nil Nil Nil
Net NPAs Nil Nlﬂ Nil Nil Nil
t) % of Gross NPAs Nil Nil | Nit Nil Nil
% of Net NPAs Nil Nil Nil Nil Nit
(¥t} Yiela on investments {on Shareholders' fung)
A. Withcut unreaiisad gains 3.4% ' 7% 26% 9.1% 8.2%
B With unraailsed gains 2.8% 4 1% -0.1% i5% 5.8%
{ix;| Cersistency Ratio
13th vonth 87.1% 84 2% 85.5% 87.2% 37.1%
28t maonth 78.9% 78.6% 76.9% 80.5% 77 4%
37th menth 71.2% 68.5% 72.0% 720% 70.9%
48t month 68.8% 55 2% 63.2% €7.7% 52.2%
5 1stmeeth " 537% 49.1% 47.6% 52.3% 31.0%;
(%} Comssivation Ratio i |
\_Partic.pating Life- Incdividual & grot:p 80.8% 82.9% 5C.7% 84.4% 90 (%!
| Patcipating Pansicn- Individuai & graup 91.5% 96.2% 86.8% 89.6% 83.2%
. Nor Parimipating Life - individual & group 77.2% 835.5% 84 7% 85.7% 35 1%
| N5 Padiciiating Pension - individaal & Group AELOIT, 68.8% 75.4% 88.7% 77 4% 82.3%
I Wdr Baitiodling >Life Group Variable AT 500] NA NA NA NA NA
i Non Parficipating - Pansion group varable NA NA NA NA NA
| [Hen Paricipating'Fund\- Annuity == NA NA NA NA NA
| | Non Paicipatipg futa - individual & Group Heslth \¥ 59.1% 70.4% 68.2% 57.8% 74.6%,
‘ mnwgg}hiﬂ:w&uﬁl Lifa \ U‘ 86.1% 82.1% 80.1% 84.3% 78.5%
1+ '\ {_Unit Likkgd - indivftual Pension 77 8% 80.7% 82.6% 6C.8% 86.3%
‘\ < bt fpled - Grbup Life NA NA NA NA NA
Bt Linked - Group Pension NA NA NA NA NA
otes -
Anaiytical ratios have been calcuiated as per definition given in IRDAI Anavytical ratios disclosure.
The persistency ralios are calculated in accordance with the IRDAI crrciiar no, IRDAVACT/CIR/MISC/035/01/2014 dated January 23, 2014 and tence are with a iag of one montn LA -




HDFC Life Insurance Company Limited ) .
(Formerly HDFC Standard Life Insurance Company Limiléd) : E
Segment Reporting (Standalone) for the Quarter and Year ended March 31, 2019 .
. . e """ {7 inLakhs)

TR i Three Months ended /| As at 5 Year onded / As at
3: Particulars ' ! March 31, 2019 °°°°2$=’§'-3" -| Marth 31, 2018 | March 31, 2019 | March 31, 2018
(Audited) (Audited) {Audited) {Audited) {Audited)
1 |Segment Income
A)|Policyholders :
. |Segment A - Participating - Individual & Group Life : "
. Net Premium . , ’ 1,97,637 1,25,635 215,741 5.61,015 5,63.505
i | “’Income from Investments? . 53,747 *50,607 40.117 1,82,271 1,984,231
Transfer of Funds from shareholders' account 544 - - 544 -
Other Income - 2,945 880 476 6.347 2.362
Segment B - Participating -Individuai & Group Pension:
. ++ Net Premium ) 7.697 5,730 8,111 21,888 E 23,117
¥ Income from Investments® Lo 5.039 4,066 3.316 16,550 . 13,941
Transfer of Funds from shareholders' account * 3 : = 352 3 352
Other Income 99 35 14 189 74
Segment C - Non Participating - Individual & Group Life :
Net Premium 2,33,228 1,44.821 1,50,539 6,39.475 4,25,930
Income from Investments® 22,484 20,193 14,881 76,910 52,970
Transfer of Funds from shareholders' account 20,013 - 13,500 20,013 13.500
218 112 A7 Ana A6
Segment D - Non Participating - Life Group Variable :
Net Premium 25,527 22,021 28,080 98,642 51,197
Income from Investments? 4,638 4,353 2,798 16,124 10,206
Transfer of Funds from shareholders' account - (370) 101 - 101
Other Income - ; . - .
Segment E - Non Participating - Individual & Group Pension :
Net Premium 18,284 15,575 22,368 69,946 665,678
Income from Investments® 6,902 6.231 5.324 23,444 19,215
Transfer of Funds from shareholders' account - - - - -
Other Income 7 6 14 31 63
Segment F - Non Participating - Pension Group Variable :
Net Premium 39.170 30.919 21,810 99,258 67,018
Income from Investments? 4.840 4,143 3,273 16,631 11,345
Transfer of Funds from shareholders’ account 392 {308} 200 1,476 457
Other Income = > % = =
Segment G - Non Participating - Annuity :
Net Premium ' 91,708 63,933 64,844 2.59,204 1.06.554
Income from Investments? 11,289 9,444 4,155 33,106 17,990
Transfer of Funds from shareholders' account - - - - -
Other income 40 23 24 118 70
Segment H - Non Participating - Individual & Group Health :
Net Premium 4,046 3,103 3,445 12,469 9.150
Income from Investments® 189 137 75 542 305
Transfer of Funds from shareholders' account 1,580 - 1.256 1.580 1.255
Other Income 8 7 10 33 30
Segment [ - Unit Linked - Individual Life :
Net Premium 3.52,544 2.40,002 3,16.959 9,78.698 8,29,478
Income from Investments? 2.05,329 1.07,194 (1,46,116) 3,87,780 4,15,720
Transfer of Funds from shareholders' account 7.278 - - 7.278 x
Other Income 4,001 1,637 1,119 10,160 8,172
Segment J - Unit Linked - Individual Pension :
Net Premium 29,756 21,143 35.026 90,938 1,03,191
Income from Investments? 43,606 11,270 (23,403) 96,176 89,506
Transfer of Funds from shareholders' account - - - - -
Other income 10 3] 12 23 87
Segment K - Unit Linked - Group Life :
Net Premium 23,401 15,151 20,912 53,189 81,200
Income from Investments? 14,405 17,599 20 38,020 26,797
Transfer of Funds from shareholders' account x - - - -
Other Income £ = = R &
Segment L - Unit Linked - Group Pension :
Net Premium 1,750 1.734 2,166 7,678 11,079
Income from Investments? 3.007 3,283 (137) 7,788 6,746
Transfer of Funds from shareholders' account - = - - E
Other Income - - - - .
B)|Shareholders :
Income from Investments® 17,369 7.479 9,708 39,866 28,067
Other Income 1.176 - - 2,108 1,302




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Segment Reporting (Standalone) for the Quarter and Year ended March 31, 2019

(% in Lakhs)
Three Months ended / As at Year ended / As at
:;. Particulars March 31, 2019 D“;’;:’;’ 3. | March 31,2018 | March 31, 2019 | March 31, 2018
(Audited) {Audited) {Audited) {Audited) (Audited)
2|Segment Surplus/ Deficit (net of transfer from Shareholders' Alc) ;
Segment A - Participating - Individual & Group Life 22,729 3.235 4,760 20,971 11,187
Segment B - Participating - Individual & Group Pension 3,703 1,239 5,189 7,874 7.979
Segment C - Non Participating - Individual & Group Life 7.543 14.059 7,571 53,557 46,315
Segment D - Non Participating - Life Group Variable 4 586 (242) 219 (101)
Segment E - Non Participating - Individual & Group Pension 4,307 669 2,242 6.138 4.949
Segment F - Non Participating - Pension Group Variable (392) 308 (200) (1,476) (457)
Segment G - Non Participating - Annuity {2,230} (191) 616 608 2,012
Segment H - Non Participating - Individual & Group Health 2,693 1,028 377 4,283 1427
Segment | - Unit Linked - Individual Life {14,017) (2.417) (88) (7,278) 3,589
Segment J - Unit Linked - Individual Pension 5,057 3.542 3.691 16,388 14,195
Segment K - Unit Linked - Group Life 266 638 256 2,369 1,870
Segment L - Unit Linked - Group Pension 87 148 96 522 831
Total 29,750 22,844 24,268 1,04,176 93,796
Shareholders 18,618 6,193 10,441 37,884 26,345
Grand Total 48,368 29,037 34,709 1,42,060 1.20.141
3|Seament Assats:
Duigriianil A = it (ulpatiing < avial s VR TR ol & 11 R Rl 4,00, 094
Sagmant B Partinipating - Individual & Oroup Pension £,08,014 2,02,6492 2,383,775 249814 2,33.775
Segmenl C - Nun Parlicipating - Indlvidual & Group Life 11,26,013 9,79,120 7.85.863 11,26,013 7.85.863
Segment D - Non Participating - Life Group Variable 2,44.931 2,23,538 1.62.244 2,44,931 1,62,244
Segment E - Non Participating - Individual & Group Pension 3.34,165 3.14,455 2,55,865 3,34.165 2,55,865
Segment F - Non Participating - Pension Group Variable 2,66,948 2,24.881 1.83.605 2,66,948 1.83,605
Seg G - Non Participating - Annuity 4,96,723 4.02,637 2,35,493 4,96,723 2.35.493
Sagmenl H - Non Participating - Individual & Group Health 5.490 4.831 4,329 5,490 4,329
Segment | - Unit Linked - Individual Life 49,40.365 46,05.739 43,25.623 49.40,365 43,25,623
Sagment J - Unit Linked - Individual Pension 8,47.255 8.,45,050 8,78.830 8,47,255 8.78,830
Segment K - Unit Linked - Group Life 4,66.266 4.50,700 4,36,988 4,66,266 4.36,988
Segment L - Unit Linked - Group Pension 94.036 92,543 92,807 94,036 92,807
Total 1,18,94,127 1,11,37,741 1,00,85,855 1,18,94,127 1,00,85,855
Shareholder 5,55,592 5,53.940 4.67.177 5,55,5692 4,67,177
Unaliocated * 38,572 43.597 30.475 38,572 30.475
Grand Total 1,24,88,291 1,17,35,278 1,05,83,507 1,24,88,291 1,05,83,507
4|Segment Policy Liabilities :
Segment A - Participating - Individual & Group Life 27,29,353 26,72,445 24,48,310 27,29,353 24.48.310
Segment B - Participating - Individual & Group Pension 2.41.566 2,38,099 2.,22,961 2.41,566 2.22,961
Segment C - Non Participating - Individual & Group Life 11,23.246 9.92,933 7.83273 11.23.246 7,83,273
Segment D - Non Parlicipating - Life Group Variable 2,43.562 2.23,203 161,136 2,43,562 1,61,136
Segment E - Non Participating - individuat & Group Pension 3.33.887 3.14,441 2,55,675 3,33,887 2,55,675
Segment F - Non Participating - Pension Group Variable 2.65,681 2,24,844 1.82,.479 2,65,681 1,82,479
Segment G - Non Participating - Annuity 4.98.487 4,04,524 2.36.287 4,98,487 2,36,287
Segment H - Non Participating - Individual & Group Health 5,456 5,300 4,294 5,456 4,294
Segment | - Unit Linked - Individual Life 49,62,786 46,17.503 43,43.422 49,62,786 43.43,422
Segment J - Unit Linked - Individual Pension 847,255 8,45,050 8,78,826 8.47,255 8.78.826
Segment K - Unit Linked - Group Life 466,196 4.51,033 4,36,915 466,196 4.36.915
Segment L - Unit Linked - Group Pension 94,036 92,543 92,807 94,036 82,807
Total 1,18,11,511 1,10,81,918 1,00,46,385 1,18,11,511 1,00,46,385
Shareholders 5,65,564 5,69,137 4,74,919 5,65,564 4,74,919
Unallocated = - - - -
Grand Total 1,23,77,075 1,16,51,055 1,05.21,304 1,23,77,075 1.05,21,304
Note:

Segments inciude:

a. Linked Policies: (i) Lifé (ii) General Annuity and Pension (iii) Heaith (iv) Variable

b.

c. Variable insurance shall be further segregated into Life and Pension.

2,

Non-Linked:

1. Non-Participating Policies: (i) Life (i) General Annuity and Pension (iii) Health (iv) Variable
2. Participating Policies: (i) Life (i) General Annuity and Pension (i) Health (iv) Variable

Net of provisions for diminution in value of investment.

3. Unallocated row in the segmental assets includes income tax deposited with tax authorities which is contested by the company and Advance Tax (net of provision for
taxation), As per Accounting Standard 17, tax asset cannot be allocated across reporting segments

4. Segment policy liabilities includes fund for future appropriations.

™




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Other disclosures :
Status of Shareholders Complaints as on March 31, 2019

Sr No. |Particulars g:leeari:tfs
1 Investor complaints pending at the begining of the quarter Nil
2 Investor complaints received during the quarter ended March 31, 2019 2
3 Investor complaints disposed of during the quarter ended March 31, 2019 2
4

Investor complaints remaining unresolved as on March 31, 2019




Notes:

1. The above results of the company for the quarter and year ended March 31, 2019 were reviewed by the Audit Committee and subsequently approved
by the Board of Directors at its meeting held on April 26, 2019.

2. These financial results have been prepared in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, to the extent applicable, and IRDAI Circular IRDA/F&I/REG/CIR/208/10/2016 dated October 25, 2016 on publication of
financial results for Life Insurance companies.

3. The figures for the quarter ended March 31, 2019 are the balancing figures between audited figures in respect of the full financial year ended March
31, 2019 and the published year-to-date figures upto the third quarter of the current financial year, i.e. nine months ended December 31, 2018.

4. In view of seasonality of industry, the results of interim period are not necessarily indicative of the resuits that may be expected of any other interim
periods or for the full year.

5. The name of the Company has been changed from "HDFC Standard Life Insurance Company Limited" to "HDFC Life Insurance Company Limited"
upon receipt of fresh Certificate of Incorporation dated January 17, 2019 pursuant change of name, issued by the office of Registrar of Companies,
Mumbai.

6. Ms Vibha Padalkar, Managing Director & Chief Executive Officer (MD & CEO) also continued as Chief Financial Officer (CFO) of the Company upto
February 28, 2019, for interim period till the appointment of new CFO. Mr Niraj Shah was appointed as CFO with effect from March 1, 2019.

7. During the year ended March 31, 2019, the Board of Directors of the Company have approved at the Board Meeting held on March 7, 2018 an interim
dividend @16.3% (Previous year ended March 31, 2018 @ 13.6%) on equity share of the face value of 210 i.e. @ ¥1.63 (Previous year ended March 31,
2018 @ ¥1.36) per equity share, amounting to 39,642 lakhs (including dividend distribution tax), (Previous year ended March 31, 2018 32,884 lakhs).

8. During the quarter ended March 31, 2019, the Company has aliotted 124,460 equity shares of face value of 10 each pursuant to exercise of
employee stock options.
9. Figures of the previous period have been regrouped wherever necessary, in order to make them comparable.

10. In accordance with the requirements of IRDA! Master Circular on “Preparation of Financial Statements and Filing Returns of Life Insurance Business”
dated December 11, 2013, the Company will publish the financials on the company's website not later than May 26, 2019.

11. The above standalone financial resuits have been audited by joint statutory auditors of the Company.

For and on behalf of the Board of Directors

U
g Ikt

Mumbai Vibha Padalkar
April 26, 2019 Managing Director & CEO
(DIN: 01682810)

__Mumbhat_—==




Price Waterhouse Chartered Accountants LLP G. M. Kapadia & Co.

Chartered Accountants Chartered Accountants
252, Veer Savarkar Marg, 1007, Raheja Chambers,
Opp - Shivaji Park, 213 Nariman Point,
Dadar (W), Mumbai - 400028 Mumbai — 400021

Auditor’s Report on Consolidated Financial Results for year ended March 31, 2019 of HDFC
Life Insurance Company Limited (formerly known as HDFC Standard Life Insurance
Company Limited) (“hercinafter referred to as the ITolding Company™), and ils
subsidiarics (e ITuldisg Cusnpany aid ils subisbiliaeies Togelhne eeleeesd iony "the
Group”’)

To The Board of Directors of
HDFC Life Insurance Company Limited (formerly known as HDFC Standard Life Insurance Company
Limited)

1.

We have audited the accompanying consolidated financial results of the Group as at and for the
year ended March 31, 2019 being submitted by the Holding Company pursuant to the requirement
of Regulation 33 of the SEBI (Listing Obligations and Disclosure Requirements) Regulations, 2015
and IRDA Circular reference: IRDAI/F&I/ REG/ CIR/208/10/2016 dated 25th October 2016
(“Consolidated financial results”) which have been approved by the Board of Directors on April 26,
2019.

These consolidated financial results have been prepared on the basis of the consolidated financial
statements prepared in accordance with the measurement and recognition principles specified in
paragraph 3 below, which is the responsibility of the Holding Company’s management. The
respective Board of Directors of the companies included in the Group are responsible for selection
and application of appropriate accounting policies; making judgements and estimates that are
reasonable and prudent; and design, implementation and maintenance of adequate internal
controls, that were operating effectively for ensuring the accuracy and completeness of accounting
records, relevant to the preparation of the consolidated financial results that give true and fair view
and are free from material misstatement, whether due to fraud or error which have been used for
the purpose of consolidated financial statements by the Directors of the Holding Company.

Our responsibility is to express an opinion on these consolidated financial results based on our
audit of such consolidated financial statements, which have been prepared by the Holding
Company’s Management in accordance with the recognition and measurement principles specified
under Section 133 of the Companies Act, 2013 (“the Act”) read with Rule 7 of the Companies
(Accounts) Rules, 2014 issued thereunder, including the relevant provisions of the Insurance Act,
1938 (the “Insurance Act”), the Insurance Regulatory and Development Authority Act, 1999 (the
“IRDA Act”) and other accounting principles generally accepted in India, to the extent considered
relevant and appropriate for the purpose of these consolidated financial results and which are not
inconsistent with the accounting principles as prescribed in the Insurance Regulatory and
Development Authority (Preparation of Financial Statements and Auditors’ Report of Insurance
Companies) Regulations, 2002 (the “Regulations”) and orders/directions/circulars issued by the
Insurance Regulatory and Development Authority of India (“IRDAI”) to the extent applicable.




4. We conducted our audit in accordance with the Standards on Auditing and other applicable
authoritative pronouncements issued by the Institute of Chartered Accountants of India. Those
standards require that we plan and perform the audit to obtain reasonable assurance about whether
the consolidated financial results are free of material misstatements. An audit includes examining,
on a test basis, evidence supporting the amounts disclosed as consolidated financial results. An
audit also includes assessing the accounting principles used and signiticant estimates made by
management. We believe that our audit provides a reasonable basis for our opinion.

5. In our opinion and to the best of our information and according to the explanations given to us
these consolidated financial resulis:

i are presented in accordance with the requirements of Regulation 33 of the SEBI (Listing
Obligations and Disclosure Requirements) Regulations, 2015 and IRDAI IRDA Circular
reference: IRDAI/F&I/REG/CIR/208/10/2016 dated 25t October 2016 in this regard; and

ii. give a true and fair view of the consolidated net profit and other financial information for
the year ended March 31, 2019 as well as the consolidated financial results for the year ended
March 31, 2019.

Other Matters

6. The actuarial valuation of liabilities for life policies in force is the responsibility of the Holding
Company’s Appointed Actuary (the “Appointed Actuary”). The actuarial valuation of these
liabilities for life policies in force and for policies in respect of which premium has been
discontinued but liability exists as at March 31, 2019 has been duly certified by the Appointed
Actuary and in his opinion, the assumptions for such valuation are in accordance with the
guidelines and norms issued by the Insurance Regulatory and Development Authority of India
(“IRDAI”) and the Institute of Actuaries of India in concurrence with the Authority. We have relied
upon the Appointed Actuary’s certificate in this regard for forming our opinion on the valuation of
liabilities for life policies in force and for policies in respect of which premium has been
discontinued but liability exists, as contained in the consolidated financial statements of the Group.

7. We did not audit the financial statements of two subsidiaries, whose financial statements reflect
total assets of Rs. 25,75,975 (in ‘000’) and net assets of Rs. 22,36,700 (in ‘000’) as at March 31,
2019, total revenue of Rs. 3,14,334 (in ‘000’), net profit of Rs 11,216 (in ‘000’) and net cash flows
amounting to Rs 6,499 (in ‘000’) for the year ended on that date, as considered in the consolidated
financial statements. These financial statements have been audited by other auditors whose reports
have been furnished to us by the Management, and our opinion on the consolidated financial
statements insofar as it relates to the amounts and disclosures included in respect of these
subsidiaries and our report in terms of sub-sections (3) and (11) of Section 143 of the Act insofar as
it relates to the aforesaid subsidiaries, is based solely on the reports of the other auditors.

8. The consolidated financial results dealt with by this report has been prepared for the purpose of
filing with stock exchanges. This Statement is based on and should be read with the audited
consolidated financial statements of the group for the year ended March 31, 2019 on which we
issued an unmodified audit opinion vide our report dated April 26, 2019.




Restriction of Use

9. This report is addressed to the Board of Directors of the Holding Company and has been prepared
for and only for the purposes set out in paragraph 8 above. This report should not be otherwise
used by any other party for any other purpose.

For Price Waterhouse Chartered Accountants LLP For G.M.Kapadia& Co.
Chartered Accountants Chartered Accountants
Registration No.012754N/N500016 Firm Registration No.104767W

POV

— W

Sharmila A.Karve Rajen Ashar
Partner Partner
Membership No. 043229 Membership No. 048243

Place: Mumbai
Date: April 26, 2019




HODFC [ ife Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Statement of Consolidated Audited Results for the year ended March 31, 2019

(Tin Lakhs)
Year ended / As at
ﬁ; Particulars March 31, March 34,
: 2019 2018
(Audited) (Audited)
POLICYHOLDERS' A/C
1 |Gross prarmium income
{a}| First Year Premium 505,811 473,846
(b}| Renewal Premium 1,421,457 1,221,480
{¢)| Single Premium 991,334 661,115
2 |Nat premium income’ 2,893,067 2,337,096
3 |Income fram investments (Net)” 902,749 859,463
4 |Other income 17,506 11,182
5 |Transfer of funds from Sharshalders' Alc 30,895 15,665
6 |Total (2 to 5) 3,844,217 3,223,408
7 |Commission on
{a)|First Year Premium 78,394 87,023
{b)|Renawal Pramium 21,372 15,497
(c)|Single Pramium 12,003 4,973
8 [Net Commission’ 111,769 107,493
9 |Oporaling Expansaa related to Inzurance businoss (atb) §
'.Ll}!l:l Hpluyees e aliun it willare dxpansus 140,822 129,177
(b;ialhar operaling expensas® 240,535 186,753
10 |Exy of M 0 1t (8+8) 493,126 423,423
11 _|Provisions for doubtful debts (including bad debts written off) - -
12 |Provisiens for diminulion in value of investments® 9,056 (93)
13 |Goods & Services Taw/Service Tax charge on linked charges 33,982 29,692
14 |Provision for taxes 22,679 17,555
15 |Benefits Paid® (Net)" 1,398,978 1,311,142
16__|Change in actuarial Kability 1,750,746 1,332,225
17 _{Total (10+11412+13+14+16+18) 3,708,566 3,113,944
18 |Surplus/Deficit {6-17) 135,651 109,462
19 |Appropriations
(2)[Transferred to Shareholders A/ 121,270 100,220
(b} |Funds for Future Appropriations 14,381 9,242
20 |Details of Surplus / Deficit
(3)]Interim banus paid 6,137 2,313
()] Terminal bonus paid 51,290 19,341
(c)]Allocation of bonus lo policyholders 77.681 70,835
(d)|Surplus shown in the Revenue Account 135,651 109,462
Total Surplus 270,759 201.951
SHAREHOLDERS' A/C
21 | Transier from Palicyholders' Account 121,270 100,220
22 |Net Reinsurance Premium 1,896 1,020
23 |Total incomie under Shareholders’ Account
{a)linvestment Income 41,427 28.412
(B)|Other income 2,101 1,320
24 |Reinsurance Claims incurred 603 4
25 |Expenses relating to reinsurance business & Change in reinsurance contract liabilities (net of
reinsurance assels) 2.032 1,333
26 |Expensas other than those related to insurance business 3,089 1,522
27 _|Transfer of lunds to Policybolders” Account 30 895 15.665
28 |Provisions for doubtiul debis {including write off} - -
29 [Provisions for diminution in value of investments® 973 {45)
30 |Profit before tax 129,102 112,494
31 |Provisions for tax 1,309 1,774
32 |Profit after tax and before Extraordinary items 127,793 110,720
33 _|Profit after tax and Extraordinary items 127,793 110,720
34 |Dividend per share (%) [Nominal value ¥ 10 per share)
{2)[Interim Dividend 1.63 1.36
(b)|Final Dividand - -
35 |Profit carrind to Balance Sheai” 326.598 238,448
36 |Paid up equity share capltal 201,738 201,174
37 |Reserve & Surplus (excluiding Revaluation Resorva) 362,784 260,248
38 |Fair Value Change Account and Revaluation Ressrve (Sharehiaiders) (301) 3.018
39 [Total Assets:
faj{
- Shareholders 503,600 405,735
- Polieyhoiders Fund excluding Linked Assesis 5,712,448 4,634,714
- Assets held to cover Linked Liabilities (Linked Assets) 6,337,741 5,718,539
81| Other Assets {Net of current liabilities and provisions) (64,087) (75.784)
"‘Denalls of Expenses contributing more than 10% of the expense of management are as below -
' [RavEreent ard pmen 56,365 71,598
62,655 49,140

|ﬁu5iness daveinoment expenses

inciusive of interim and terminal bonus
Inclusive of provision for standard and non-standard assets
Represents accumulated suiplus




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Consolidated Balance Sheet as at March 31, 2019

(¥ in Lakhs)
As at
A March 31, March 31,
Particulars 2019 2018
( Audited) ( Audited)
SOURCES OF FUNDS
SHAREHOLDERS' FUNDS:
Share Capital 201,738 201,174
Share application money received pending allotment of shares 39 89
Reserves and Surplus 362,784 269,248
Carndll /(M) Pale Value Thange Account (301) 3,010
Sub-Total 564,261 473,526
BORROWINGS - -
POLICYHOLDERS' FUNDS:
Credit / (Debit) Fair Value Change Account 111,213 62,202
Policy Liabilities
i} relating to Life insurance business 5,363,471 4,231,927
ii) relating to Reinsurance business 2,714 1,090
Insurance Reserve
Provision for Linked Liabilities 5,144,904 4,656,490
Add: Fair value change 907,221 803,329
Provision for Linked Liabilities 6,052,125 5,459,819
Funds for discontinued policies
(a) Discontinued on account of non-paymant of premium 284,574 257,588
(b) Others 1,042 1,132
Total Provision for Linked & Discontinued Policyholders Liabilities 6,337,741 5,718,539
Sub-Total 11,815,139 10,013,758
Funds for Future Appropriations 110,301 95,920
TOTAL 12,489,700 10,583,204
APPLICATION OF FUNDS
INVESTMENTS:
Shareholders' 503,600 405,735
Policyholders' 5,712,446 4,534,714
Asset held to cover Linked Liabilities 6,337,741 5,718,539
LOANS 7,959 1,874
FIXED ASSETS 33,388 34,169
CURRENT ASSETS
Cash and Bank Balances 124,445 111,050
Advances and Other Assets 282,005 242,201
Sub-Total (A) 406,450 353,251
CURRENT LIABILITIES 506,013 460,670
PROVISIONS 5,871 4,409
Sub-Total (B) 511,884 465,078
NET CURRENT ASSETS (C)=(A-B) (105,434) (111,828)
Miscellaneous Expenditure (to the extent not written off or adjusted) = -
Debit Balance in Profit and Loss Account (Shareholders' Account) - -
TOTAL 12,489,700 10,583,204
Contingent liabilities 163,062 82,790




HDFC Lifo Incuranoe Company Limited
- (Formerly HDFC Standard Life Insurance Company Limited)
Statement of Analytical Ratios (Consolidated) for the year ended March 31, 2019
(¥ in Lakhs)
Year ended / As at
March 31, March 31,
Particulars 2019 2018
(Audited) (Audited)
Analytical Ratios:
{i)|Solvency Ratio 188% 192%
(ii)|Expenses of Management Ratio 17% 18%
(iii}| Policyholder’s liabilities to shareholders' fund 2093.3% 2121.8%
(iv)[Earnings per share (in ¥):
a) Basic EPS before and after extraordinary items (net of tax expense) for the
period (not annualized for three months) 6.34 5.52
b) Diluted EPS before and after extraordinary items (net of tax expense) for
the period {not annualized for three months) 6.33 5.49
(v}|NPA ratios: (for Policyholders' fund)
a) Gross NPAs
- Non Linked
Par NIL NIL
Non Par NIL NIl
- Linked -
Non Par 4875.0 NIL
Net NPAs
- Non Linked
Par NIL NIL
Non Par NIL NIL
- Linked
Non Par 3250.0 NIL
b) % of Gross NPAs
- Non Linked
Par NIL NIL
Non Par NIL NIL
- Linked
Non Par 0.1% NIL
% of Net NPA
- Non Linked
Par NIL NIL
Non Par NIL NIL
- Linked
Non Par 0.1% NIL
(vi}{Yield on Investments (on Policyholders' fund)
A. Without unrealised gains
- Non Linked
Par 7.4% 8.9%
Non Par 8.4% 8.4%
- Linked
Non Par 6.6% 9.4%
B. With unrealised gains
- Non Linked
Par 9.5% 5.7%
Non Par 9.6% 5.8%
- Linked
Non Par 7.5% 8.5%
(vii)|NPA ratios: (for Shareholders' fund)
a) Gross NPAs NIL NIL
Net NPAs NIL NIL
b) % of Gross NPAs NIL NIL
% of Net NPAs NIL NIL

B A 9] Lo S
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HDFC Life Insurance Company Limited

(Formerly HDFC Standard Life Insurance Company Limited)

Statement of Analytical Ratios (Consolidated) for the year ended March 31, 2019

(¥ in Lakhs)
Year ended / As at
' March 31, March 31,
Particulars 2019 2018
(Audited) (Audited)
(viii)| Yield on Investments (on Shareholders' fund)
A. Without unrealised gains 9.1% 8.2%
B. With unrealised gains 7.5% 5.8%
(ix)| Persistency Ratio
13th month 87.2% 87.1%
25th month 80.5% 77.4%
37th month 72.0% 70.9%
49th month 67.7% 62.2%
61st month 52.3% 51.0%
(x)|Conservation Ratio

Participating life- Individual & group 84.4% 90.0%
Participating pension- Individual & group 89.6% 93.2%
Non Participating life - Individual & group 83.7% 85.1%
Non Participating pension  Individual & Gronp ) /1% 12.3%
Non Participating - Life Group Variable - 0.0% NA
Non Participating - Pension group variable 0.0% NA
Non Participating fund - Annuity 0.0% NA
Non Participating fund - Individual & Group Health 57.6% 74.8%
Unit Linked - Individual life 84.3% 79.5%
Unit Linked - Individual pension 80.8% 86.3%
Unit Linked - Group life NA NA
Unit Linked - Group pension NA NA

Notes :

1. Analytical ratios have been calculated as per definition given in IRDAI Analytical ratios disclosure.

2. The persistency ratios are calculated in accordance with the IRDAI circular no. IRDA/ACT/CIR/MISC/035/01/2014 dated
January 23, 2014 and hence are with a lag of one month.

3. Group business, where persistency is measurable, has been included in the calculations. Rural business is excluded in
the calculation of the persistency ratios.

4. The persistency ratios for the quarter ended March 31, 2019 have been calculated for the policies issued in the December
to February period of the relevant years, E.g.: the 13th month persistency for the current year is calculated for the policies
issued from December 2017 to February 2017. The persistency ratio for quarter ended December 31, 2018 and March
31, 2018 have been calculated in a similar manner.

5. The persistency ratios for the year ended March 31, 2019 have been calculated for the policies issued in the March to

February period of the relevant years. E.g.: the 13th month persistency for the current year is calculated for the policies
issued from March 2017 to February 2018. The persistency ratio for year ended March 31, 2018 has been calculated in a




HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Segment Reporting (Consolidated) for the Year ended March 31, 2019

(X in Lakhs)
Year ended / As at
5 | March 31, March 31,
. Particulars 2019 2018
(Audited) (Audited)
Segment Income
)| Policyholders :
Segment A - Participating - Individual & Group Life :
Net Premium 561,015 563,505
Income trom Investments? 182,271 194,231
Transfer of Funds from shareholders' account 544 -
Other Income 6,347 2,362
Segment B - Participating - Individual & Group Pension : . -
Net Premium 21,888 23,117
Income from Investmerils? 16,650 13,041
Transfer of Funds from sharcholders' account 3 3b2
Other Income 189 74
Quymenl C - Nun Parlllpating - indlvidual & Group Life : -
Net Premium 638,809 425,930
Income from Investments? 76,910 52,970
Transfer of Funds from shareholders' account 20,013 13,500
Other Income 604 325
Segment D - Non Participating - Life Group Variable : -
Net Premium 98,642 51,197
Income from Investments? 16,124 10,206
Transfer of Funds from shareholders’ account - 101
Other Income - (0)
Segment E - Non Participating - Individual & Group Pension : -
Net Premium 69,946 65,678
Income from Investments? 23,444 19,215
Transfer of Funds from shareholders' account - -
Other Income 31 63
Segment F - Non Participating - Pension Group Variable : -
Net Premium 99,258 67,018
Income from Investments? 16.631 11,345
Transfer of Funds from shareholders' account 1.476 457
Other income - -
Segment G - Non Participating - Annuity : -
Net Premium 259,204 106,554
Income from Investments? 33,106 17,990
Transfer of Funds from shareholders' account - -
Other Income 118 70
Segment H - Non Participating - Individual & Group Health : -
Net Premium 12,469 9,150
Income from Investments? 542 305
Transfer of Funds from shareholders' account 1.580 1,255
Other Income 33 30
Segment | - Unit Linked - Individual Life : -
Net Premium 978,698 B20 478
income from Investments? 387.780 415,720
Transfer of Funds from shareholders' account 7,278 E
Other Income 10,160 8,172
Segment J - Unit Linked - Individual Pension : -
Net Premium 90,938 103,191
Income from Investments? 96.176 89,506
Transfer of Funds from shareholders' account - -
Other Income 23 87
Segment K - Unit Linked - Group Life : -
Net Premium 53,189 81,200
Income from Investments? 38,020 26,797
Transfer of Funds from shareholders' account - -
Other Income - (0)
Segment L - Unit Linked - Group Pension : -
Net Premium 7,678 11,079
Income from Investments? 7.788 6,746
Transfer of Funds from sharenolders’ account  * - -
Other Income m.j?x
Shareholders : 7/ N> "\
Income from Inw )
Other Income '

¢
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HDFC Life Insurance Company Limited
(Formerly | IDFC Standard Life Insurance Company Limited)

Segment Reporting {Consolidated) for the Year ended March 31, 2019

(X in Lakhs)
Year ended/As at
Sr Particulars March 31, March 31,
No. 2019 2018
(Audited) (Audited)

2|Segment Surplus/ Deficit (net of transfer from shareholders’ Afc) :
Segment A - Participating - Individual & Group Life 20,971 11,187
Segment B - Participating - Individual & Group Pension 7,874 7,979
Segment C - Non Participating - Individual & Group Life 54,137 46,315
Segment D - Non Participating - Life Group Variable 219 (101)
Segment E - Non Participating - Individual & Group Pension 6,139 4,949
Segment F - Non Participating Pension Group Variable (1,478) (457)
Sagmant (3« Non Participating - ity Loy 2,013
Segment H - Non Participating - Individual & Group Health 4,283 1.427
Segment | - Unit Linked - Individual Life (7,278) 3,589
Segment J - Unit Linked - Individual Pension 16,388 14,195
Segment K - Unit Linked - Group Life 2,369 1.870
Segment L - Unit Linked - Group Pension 522 831
Total 104,756 93,796
Shareholders 37.418 26,165
Grant Total 142,174 119,961

3|Segment Assets:
Segment A - Participating - Individual & Group Life 2,812,121 2,490,433
Segment B - Participating - Individual & Group Pension 259,814 233,775
Segment C - Non Participating - individuat & Group Life 1,126,013 785.863
Segment D - Non Participating - Life Group Variable 244,931 162.244
Segment E - Non Participating - individual & Group Pension 334,165 255,865
Segment F - Non Participating - Pension Group Variable 266,948 183.605
Segment G - Non Participating - Annuity 496,723 235,493
Segment H - Non Participating - Individual & Group Health 5,490 4,329
Segment | - Unit Linked - Individual Life 4,940,365 4,325,623
Segment J - Unit Linked - Individual Pension 847,255 878,830
Segment K - Unit Linked - Group Life 466.266 436.988
Segment L - Unit Linked - Group Pension 94,036 92,807
Total 11,894,127 10,085,855
Shareholders 555,592 467,177
Unallocated ® 38,578 30.171
Grant Total 12,488,297 10,583,203

4|Segment Policy Liabilities* :
Segment A - Participating - Individual & Group Life 2,729,353 2,448,310
Segment B - Participating - Individual & Group Pension 241,566 222,961
Segment C - Non Participating - Individual & Group Life 1,123,246 783,273
Segment D - Non Participating - Life Group Variable 243,562 161,136
Sepment E - Non Participating - Individual & Group Pension 333,887 255.675
Segment F - Non Participating - Pension Group Variable 265.681 182,479
Segment G - Non Participating - Annuity 498,487 236,287
Segment H - Non Participating - Individual & Group Health 5,456 4,294
Segment | - Unit Linked - Individual Life 4,962,786 4,343,422
Segment J - Unit Linked - Individual Pension 847,255 878,826
Segment K - Unit Linked - Group Life 466,196 436.915
Segment L - Unit Linked - Group Pension 94,036 92 807
Total 11,811,511 10,046,385
Shareholders 565,564 474,919
Unallocated . -
Grand Total 12,377,075 10,521,304
Note:

-

Segments include:
a. Linked Policies: (i) Life (ii} General Annuity and Pension (jii) Health (iv) Variable
b. Non-Linked

1. Non-Participating Policie: (i} Life (ii) General Annuity and Pension (iii) Health (iv) Variable
2. Partipating Policies: (i) Life (if) General Annuity and Pension (jii) Health (iv) Variable

¢. Variable insurance shall be further segregated into Life and Pension
2. Net of provisions for diminution in value of investment

3. Unallocated row in the segntental assets includes income tax deposited with tax authorities which is contested by the company and Advance Tax (net of provision

for laxlation). As per Accounting Standard 17, tax asset cannot be allocated across reporti

-

-~ o . o : N .
4, -SEQ‘IE""P“'WNES includes fund for future appropriations
2 G
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\
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HDFC Life Insurance Company Limited
(Formerly HDFC Standard Life Insurance Company Limited)

Other disclosures :
Status of Shareholders Complaints as on March 31, 2019

Sr No. |Particulars g:leeari:tfs
1 Investor complaints pending at the begining of the quarter Nil
2 Investor complaints received during the quarter ended March 31, 2019 2
3 Investor complaints disposed of during the quarter ended March 31, 2019 2
4

Investor complaints remaining unresolved as on March 31, 2019




Notes:

1. The above results of the company for the year ended March 31, 2019 were reviewed by the Audit Committee and subsequently approved by the
Board of Directors at its meeting held on April 26, 2019.

2, These financial results have been prepared in accordance with the requirements of Regulation 33 of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015, to the extent applicable, and IRDAI Circular IRDA/F&I/REG/CIR/208/10/2016 dated October 25, 2016 on publication of

financial results for Life Insurance companies.

3. The name of the Company has been changed from "HDFC Standard Life Insurance Company Limited" to "HDFC Life Insurance Company Limited"
upon receipt of fresh Certificate of Incorporation dated January 17, 2019 pursuant change of name, issued by the office of Registrar of Companies,
Mumbai.

4. Ms Vibha Padalkar, Managing Director & Chief Executive Officer (MD & CEO) also continued as Chief Financial Officer (CFQ) of the Company upto
February 28, 2019, for interim period till the appointment of new CFO. Mr Niraj Shah was appointed as CFO with effect from March 1, 2019.

5. During the year ended March 31, 2019, the Board of Directors of the Company have approved at the Board Meeting held on March 7, 2019 an interim

dividend @16.3% (Previous year ended March 31, 2018 @ 13.6%) on equity share of the face value of 10 i.e. @ ¥1.63 (Previous year ended March 31,
2018 @ ¥1.36) per equity share, amounting to 39,642 lakhs (including dividend distribution tax), (Previous year ended March 31, 2018 ¥ 32,884 lakhs).

6. Figures of the previous period have been regrouped wherever necessary, in order to make them comparable.

7. Tho above consolidated financial results have been audited by joint statutory auditors of the Company.

For and on behalf of the Board of Directors

"~ W

bha Padalkar
ng Director & CEO
(DIN: 01682810)

Mumbai
April 26, 2019 Ma
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PRESS RELEASE

BSE Code: 540777 NSE Code: HDFCLIFE
Performance for the year ended March 31, 2019

Superior NB premium growth of 32%
Industry leading NBM of 24.6%
Stellar Operating return on EV of 20.1%
Solid PAT growth of 15% to Rs 1,277 Cr (18% to Rs 1,305 Cr*), ROE of 24.6%
Term & Annuity APE growth of 67% and 144% respectively

* Excluding one-time impact

Mumbai, April 26, 2019: The Board of Directors of HDFC Life approved and adopted today the
consolidated and standalone audited financial results for the period ended March 31, 2019. Below is the
summary of our standalone results:

Commenting on the year’s solid performance, Ms. Vibha Padalkar, MD & CEO said “We continue to record
above industry level growth and maintain our leadership position on profitability. Our continued focus on
diversifying our distribution mix and maintaining a balanced product mix is underpinned by the growth of
our proprietary channels and our dominant presence across all product segments. We believe that our
technological capability coupled with our focus on innovation puts us in a good position to maximize the
tremendous potential of protection and retirals opportunities. This should help us sustain our robust
performance across market cycles. In line with our stated strategy, we continue to focus on profitable
growth and providing the best value proposition to our customers, partners and shareholders.”

Key Financial Summary

Rs Cr FY19 FY18 YoY
Key Financial and Actuarial Metrics

New Business Premium (Indl + Group) 14,971 11,350 32%
Renewal Premium (Indl + Group) 14,215 12,215 15%
Total Premium 29,186 23,564 24%
Total APE 6,260 5,532 13%
Group Premium (New Business) 7,327 5,406 36%
Profit After Tax 1,277 1,109 15%
Profit After Tax (excluding one-time impact) 1,305 1,109 18%
Assets Under Management (AUM) 1,25,552 1,06,603 18%
Value of new business (VNB) 1,537 1,282 20%
Indian Embedded Value (IEV) 18,301 15,216 20%
Networth (1) 5,659 4,719 20%
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FY19 FY18
Key Financial Ratios
Overall New Business Margins (post overrun) 24.6% 23.2%
Operating Return on EV (2) 20.1% 21.5%
Operating Expenses / Total Premium 13.2% 13.5%
Return on Equity (3) 24.6% 26.0%
Solvency Ratio 188% 192%
13M / 61M Persistency (4) 87%/52% 87%/51%
Product (UL / Non par savings / Non par (5) 55/20/7/18 57/9/5/28
protection / Par)
Protection business share (basis APE) 16.7% 11.3%
Protection business share (basis NBP) 27.0% 25.9%
Annuity business share (basis Indl APE) 5.0% 2.2%
Annuity business share (basis NBP) 17.3% 9.4%
Indl Distribution (CA/ Agency/ Broker/ Direct) (5) 64/13/4/19 71/11/5/14
Total Distribution (CA/ Agency/ Broker/ Direct/ (6) 26/7/2/16/49 33/7/2/10/48
Group)

Notes:

1. Networth comprises Share capital, Share premium and Accumulated profits

2. During FY18, there was a one-time operating assumption change of positive Rs 1.4 bn based on review by an external actuary as
part of the IPO process. Excluding this one-time adjustment, Operating return on EV would have been 20.4% for FY18

3. Calculated using net profit and average networth for the respective period

4. Persistency ratios (based on original premium) as per methodology specified in IRDA circular no.
IRDA/ACT/CIR/MISC/035/01/2014 dated January 23, 2014. Group business, where persistency is measurable, has been included
in the calculations

5. Based onindividual APE. UL: Unit Linked, Par: Participating & CA: Corporate Agents

6. On total new business premium, including business under group segment

Other key highlights for the year ending March 31, 2019:

Private Market Share: We continue to be the market leaders in terms of total new business
received premium with a market share of 20.7% in the private sector compared to 19.1% in the
same period last year. Consistently ranked amongst the top 3 private players in individual and
group segments with market share of 12.5% based on Individual WRP and 28.4% based on Group
business (on received premium) during FY19.

New Business Lives and Sum Assured: Total number of lives insured increased to 5.1 Cr during
FY19, registering a growth of 55% over last year. Overall new business sum assured also saw an
increase of 28% to Rs 6,05,820 Cr during the same period.
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«  Product Portfolio: Maintaining a balanced product mix remains a key focus area for us, coupled
with an emphasis on the protection business. Term protection APE has increased to Rs 1,045 Cr
during FY19, compared to Rs 624 Cr for FY18, recording a solid growth of 67%. Annuity APE grew by

over 140% to end at Rs 261 Cr for FY19. Protection and annuity businesses comprise a substantial
27% and 17% of total new business premium respectively.

- Distribution Mix: The Company has a well diversified distribution mix. It is backed by strong
presence across the country through 412 HDFC Life offices, along with wide access to the branches
of 266 partners, including 39 new-ecosystem partners as on March 31, 2019. Cross-selling to group
customers formed 8.4% of the individual new business policies sold during FY19.

- Assets Under Management: We are one of the leading fund managers in India with an AUM of
more than Rs. 1,25,000 Cr; the debt:equity mix as on March 31, 2019 is 62:38. Over 96% of debt
investments are in AAA rated and Government bonds as on March 31, 2019.

Definitions and abbreviations

o Annualized Premium Equivalent (APE) - The sum of annualized first year regular premiums and
10% weighted single premiums and single premium top-ups

o Assets under Management (AUM) - The total value of Shareholders’ & Policyholders’ investments
managed by the insurance company. AUM includes investments disclosed in the Balance sheet
under Schedule 8, 8A, 8B & loans in the nature of investments included in Schedule 9

o« Embedded Value Operating Profit (EVOP) - Embedded Value Operating Profit (“EVOP”) is a
measure of the increase in the EV during any given period, excluding the impact on EV due to
external factors like changes in economic variables and shareholder-related actions like capital
injection or dividend pay-outs

« First year premium - Premiums due in the first policy year of regular premiums received during the
financial year. For example, for a monthly mode policy sold in March 2019, the first monthly
instalment received would be reflected as First year premiums for 2018-19 and the remaining 11
instalments due in the first policy year would be reflected as first year premiums in 2019-20, when
received

+ New business received premium - The sum of first year premium and single premium, reflecting
the total premiums received from the new business written

« Operating expense - It includes all expenses that are incurred for the purposes of sourcing new
business and expenses incurred for policy servicing (which are known as maintenance costs)
including shareholders’ expenses. It does not include commission.

« Operating expense ratio - Ratio of operating expense (including shareholders’ expenses) to total
premium

« Operating return on EV - Operating Return on EV is the ratio of EVOP (Embedded Value Operating
Profit) for any given period to the EV at the beginning of that period
3




n HDFC
Life
Sar utha ke jiso!

o Persistency - The proportion of business renewed from the business underwritten. The ratio is
measured in terms of number of policies and premiums underwritten

« Premium less benefits payouts - The difference between total premium received and benefits paid
(gross of reinsurance)

+ Renewal premium - Regular recurring premiums received after the first policy year
« Solvency ratio - Ratio of available solvency margin to required solvency margin

o Total premium - Total received premiums during the year including first year, single and renewal
premiums for individual and group business

o Weighted received premium (WRP) - The sum of first year premium received during the year and
10% of single premiums including top-up premiums

About HDFC Life

HDFC Life Insurance Company Limited (formerly HDFC Standard Life Insurance Company Limited)
('HDFC Life' / ‘Company’) is a joint venture between HDFC Ltd., India’s leading housing finance
institution and Standard Life Aberdeen, a global investment company.

Established in 2000, HDFC Life is a leading long-term life insurance solutions provider in India, offering
a range of individual and group insurance solutions that meet various customer needs such as
Protection, Pension, Savings, Investment, Annuity and Health. As on March 31, 2019, the Company had
38 individual and 11 group products in its portfolio, along with 8 optional rider benefits, catering to a
diverse range of customer needs.

HDFC Life continues to benefit from its increased presence across the country having a wide reach with
412 branches and additional distribution touch-points through several new tie-ups and partnerships of
266 partners comprising NBFCs, MFls, SFBs, etc and including 39 new-ecosystem partners. The
Company has a strong base of financial consultants.

For more information, please visit our website, www.hdfclife.com. You may also connect with us on
Facebook, Twitter, YouTube and LinkedIn.



http://www.hdfclife.com/
https://www.facebook.com/HDFClife
https://twitter.com/HDFCLIFE
http://www.youtube.com/hdfclife10
http://www.linkedin.com/csp/ads?f=f300x250_exp_2_3&click=http://ad-apac.doubleclick.net/6k;h=v8/3db9/3/0/*/p;268500133;5-0;0;56697032;4307-300/250;41782963/41800750/1;;~aopt=2/2/26/0;~sscs=?cspCrd&c=-56697032&p=1&fk=true&r=419791071
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Disclaimer

Except for the historical information contained herein, statements in this release which contain words
or phrases such as 'will', 'would', ‘indicating’, ‘expected to’ etc., and similar expressions or variations of
such expressions may constitute 'forward-looking statements'. These forward-looking statements
involve a number of risks, uncertainties and other factors that could cause actual results to differ
materially from those suggested by the forward-looking statements. These risks and uncertainties
include, but are not limited to our ability to successfully implement our strategy, our growth and
expansion in business, the impact of any acquisitions, technological implementation and changes, the
actual growth in demand for insurance products and services, investment income, cash flow
projections, our exposure to market risks, policies and actions of regulatory authorities; impact of
competition; experience with regard to mortality and morbidity trends, lapse rates and policy renewal
rates; the impact of changes in capital , solvency or accounting standards , tax and other legislations
and regulations in the jurisdictions as well as other risks detailed in the reports filed by HDFC Limited,
our holding company, with the United States Securities and Exchange Commission. HDFC Life
undertakes no obligation to update forward-looking statements to reflect events or circumstances after
the date thereof.

None of Company or any of its directors, officers, employees, agents or advisers, or any of their
respective dffiliates, advisers or representatives, undertake to update or revise any forward-looking
statements, whether as a result of new information, future events or otherwise and none of them shall
have any liability (in negligence or otherwise) for any loss howsoever arising from any use of this press
release or its contents or otherwise arising in connection. Further, nothing in this press release should
be construed as constituting legal, business, tax or financial advice or a recommendation regarding the
securities. Although Company believes that such forward-looking statements are based on reasonable
assumptions, it can give no assurance that such expectations will be met. You are cautioned not to
place undue reliance on these forward-looking statements, which are based on current view of
Company’s management on future events. Forecasts and hypothetical examples are subject to
uncertainty and contingencies outside Company’s control. Past performance is not a reliable indication
of future performance.

Before acting on any information you should consider the appropriateness of the information having
regard to these matters, and in particular, you should seek independent financial advice.
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Executive summary: FY19

New business NB Sum g Term:
efF, premium: Assured: =) . 27%
SEap = O - -
e Rs 149.7 Bn Rs 6.1 Tn g6 i Annuity:
Growth: 32% Growth: 28% E‘" 17%
Q
©
8]
()]
AUM: f Number of > 13th month
Rs 1,256 Bn lives (Mn): £ Persistency:
ol Growth: 18% i Cy:51.4 S CY: 87%
PY: 33.2 - PY: 87%
S
= : NBM:
= s PAT:Rs 12.8 Bn 0/ ﬁ IEV: Rs 183.0 Bn
= . CY: 24.6%
g 4@ Growth: 15% EVOP%: 20.1%
= ’ | ° °
a

O

Note: 1. As a % Overall NBP
3 The numbers throughout the presentation are based on standalone financial results of the Company



Consistent performance across key metrics (1/2)

Leadership in new business premium (Rs Bn) CAGR: 28% % Number of lives (Mn) CAGR: 73%®%

15.8% 15.8% 17.2% 19.1% 20.7%

FY15 FY16 FY17 FY18 FY19
Private Market Share

Maintaining balanced Product Mix across cycles!

FY15 FY16 FY17 FY18 FY19

Focus on scaling proprietary channels!

20%
9% 14% ? 24% 24%

FY15 FY16 FY17 FY18 FY19

FY 15 FY 16 FY 17 FY 18 FY19

Savings Protection ) ) . o .
| A B Group Savings ' Group Protection ®Third Party Distributors ®Proprietary channels

lmuL wpar Non Par mGroup savings duTerm lAnnuity\

[ ]
4 Notes: 1. As a % Overall NBP n I lfe
2. Around 40% of group savings comprises management of superannuation funds




Consistent performance across key metrics (2/2)

Strong growth in VNB, Industry leading VNB margins CAGR: 27%% Healthy growth in Embedded Value CAGR: 20%® Rs bn
18.5% 19.9% 22.0% 23.2% 24.6% 21.7% 20.7% 21.7% 21.5%* 20.1%
183.0

FY15 FY16 FY17 FY18 FY19 FY15 FY16 FY17 FY18 FY19
NBM mVIF mANW = EVOP%
Consistent profitable growth (PAT) CAGR: 14%% Consistent growth in AUM CAGR: 17%%
35.1% 28.7% 25.7% 26.0% 24.6% 33% 11% 24% 16% 18%
13.1

0.3#

FY15 FY16 FY17 FY18 FY19 FY15 FY16 FY17 FY18 FY19

m Policyholder Surplus Hm Shareholder surplus Return on Equity Growth HDFC
Notes: * During FY18, there was a one time operating assumption change of positive Rs 1.4 bn based on review by an external actuary as part of the IPO process. Excluding this one n

time adjustment, Operating return on EV would have been 20.4% for FY18
# One-time impact of realised loss of Rs 0.3 bn on sale of NCDs. PAT post inclusion of this loss is Rs 12.8 bn implying a 5 year CAGR of 13%

Life
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Key elements of our strategy

Innovation led, calibrated risk management
- The first choice for all

Focus on profitable growth
Capturing sustainable, profitable growth with
effective risk management practices

Balanced distribution mix
Developing multiple channels of growth to drive
need-based distribution

Market-leading innovation
Identifying latent customer needs to create new
product / profit pools

Reimagining insurance
Market-leading digital capabilities that put the
customer first, shaping the insurance operating
model of tomorrow

Quality of Board and management
Seasoned leadership guided by an independent and
competent Board; No secondees from group
companies

O



Focus on profitable growth

FY16

L New business margins_| 19.9%
L Value of new business | 7.4

L Profitafter tax (PAT) _| 8.2

FY16

Profitable growth X%

L

FY17

22.0%
9.2

8.9

FY17

B New Business Strain

FY18

23.2%
12.8

11.1

FY18

u Backbook Surplus

FY19

24.6%
15.4

12.8

FY19

Rs bn

HDFC
Life



Analysis of change in IEV

Rs bn
EVOP - 30.6
EVOP19% - 20.1%
[ A \
3.6 -3. 183.0
15.4 2.2 3.4

13.0 Operating Economic Dividend
152.2 variances variances & ESOP
Post over- exercises

run VNB

Unwind

M Adjusted Net worth (ANW) M Value of in-force business (VIF)

IEV at 31st IEV at 31st
Mar 18 Mar 19

= Consistently delivered healthy operating returns on EV
=  Positive operating variances in the last 10 years

=  Witnhessed positive experience across persistency, mortality and expenses during the year

n HDFC

( J
9 Note: 1. Operating Return on Embedded Value calculated as annualised EVOP (Embedded Value Operating Profit) to Opening EV Llfe




Balanced distribution mix

Increasing share of proprietary channels!?

9%

11%

14% 19%

FY16 FY17 FY18 FY19

m Bancassurance Brokers and others m Agency Direct
Optimizing cross-sell opportunities?

8.4%

M

5.5%
3.5%
1.6%
FY15 FY16 FY17 FY18 FY19
Balanced
Notes: distribution mix
10 1. Basis Individual APE

2. Calculated as Number of policies cross sold to existing group customers / Total number of individual new business policies

Strong diversified network of 220+ partners

">
54  RFTIYTITY o SR

Banks We understand your world b RBI;BANK

PR, T & o Rw
o Bandhan ‘v B United Bank of India
Bank K orvesmans o

Finance Limited OHDFC SALES

141  BAJA) FINANCE LIMITED naranus

NBFCs
24 TATA Motorfinance <4 Chola £} HDFC securites | Fullerton
L MFIS driven Dy trust L. securities -. India )

SURYODAY

A BANK OF SMILES

8 P ujjIvan
sres EouEms BLLD

Capital Small Finance Bank 3%

Developing alternative channels of distribution: 30+ new
emerging eco-systems partnerships

g O oA

Health HEALTHSPRING
. Retail/ -
Entertain
tertal Ecoz‘;mer El FLEXILOANS
New 5"
Ecosystems V FITPASS®
Mobility/ Uber
Education Transport
paytm
Telecom

Justdial
n HDFC
Life




Balanced distribution mix — Agency

1 Agency Life

Aims to improve engagement, skill and rigour in sales

Profitability, Long term growth and Quality

management
o o
el 93% 30% jl 25% growth in APE

i _ PRODUCTIVITY Increase in nil

M Business covered qualifying FC
productivity - ) ]
74% growth in New Business
I ‘o Contribution
> Segmented recruitment approach PROIIEIITY >3 0/ increase in FLS productivity
.ﬁﬁ Housewives mRetired/VRS ' Financial Distributor

P o ®  Recruit better Enhance FC O 13th month persistency of 90%
ﬂ ! 0 productive profiles JL productivity and activation
- -w

(é Protection led profitable product mix

O

88%

increase in housewives recruitment

Balanced
distribution mix

11 Note: FC represents financial consultant (Agents) & FLS for Front line sales personnel




Balanced distribution mix — E-commerce

10X growth in 5 years with an
increasing contribution to the
company'’s profitable term portfolio

APE Contribution to Term NOP @
HDFC Life
~10X
Ny I
FY14 FY19 FY14 FY19

Longer policy terms and younger
lives covered

\ Healthy mix of proprietary

platforms and web-aggregators
L 12

] o

Savings &
investment

]
t'&
Youngstar
PR
Woman’s

o

Retirement &
pension

i
Protection
[ ]

L Q)

Health

Balanced
distribution mix

"DIY” Customers

° "Innovative”Click2 Series

* First mover advantage; launched Click 2
Wealth, improved proposition and extended
to child and retirement segments

.Brand Salience
= Top Private brand# in spontaneous

awareness for consumers

.Customer Value Management

» Cross-sell and up-sell digitally at different
life stages of the customer

® User Experience

» Investments in tech (AMP, PWA etc.) to drive
personalization & re-targeting campaigns
via analytics to improve user experience

O

#As on March 19
AMP - Accelerated Mobile Pages, PWA - Progressive Web
Application




Focus on developing proprietary channels — Direct

Growth focus

Rapidly expand and strengthen presence in
Defence and Para-military segments

Expansion
P 40%
CAGR between
FY17-19

Targeting new
geographies and
customer segments

Profitability
Increase focus on 429%

Enhance the capability to complete end to
end cross sell journey on call

Scale up cross sell on retail and group
customer base using hyper personalized
incentives

Non-Par products Non-par products share in
FY19

)
cC
cC
T
L
O
)
L
)

Customer 360 - tool that helps to improve
customer experience

Productivity PRODUCTIVITY

%0
CAGR in FLS productivity
between FY17-19

Mobility tools for
effective lead
allocation and

management tool

Balanced
distribution mix
13

Areas of focus for future growth

Specialty sales unit to cater to a new
segment (income bracket <5 lakhs p.a.) of
existing Credit Protect customers

O




Expanding market through consistent product innovation

Differentiated offerings targetlng Products that created new segments

specific niches

/Jf‘ g Group Credit Click2 Protect sanchay Plus
E i G teed returns, with
protect || A 3DPlus S,

pension

2015 @ 2017 @

& Y°""95ta' - Pension Classic One
Prior to 2014: e :
Cancer Care Guaranteed Joint-life single-premium
Woman’s Plan ULIP with low cost structure
Maintaining Balanced product mix across business cycles! Increasing share of protection2

FY16 FY17_ FY18 . FY19 FY16 FY17 FY18 FY19
Saymgs Protlectnon mTerm  mAnnuity

'muL =Par mNon Par' 'mTerm lAnnuity‘
B Marketleading I HDFC
Notes: innovation Lif
2. Based on NBP e

14 1. Asa % of individual APE

-




Product mix across key channelst

Segment FY17 FY18 FY19 Segment FY17 FY18 FY19
UL 66% 61% 64% 67% UL 25% 26% 33% 26%
o Par 24% 30% 26% 149 > Par 56% 57% 48% 40%
e Non par savings 9% 8% 8% 15% o Non par savings 4% 6% 5% 17%
@  |Term 204 1% 1% 2% 2 |Term 13% 11% 11% 12%
Annuity 0% 0% 1% 2% Annuity 2% 2% 3% 5%
UL 47% 47% 58% 50% UL 41% 51% 47% 43%
"C)' Par 35% 29% 17% 8% 0 Par 1% 3% 1% 1%
2 |Non par savings 6% 11% 9% 12% = Non par savings 0% 1% 0% 15%
Q Term 6% 6% 5% 6% o Term 59% 45% 52% 34%
Annuity 6% 7% 11% 24% Annuity 0% 0% 0% 6%

Segment FY16 FY17 FY18 FY19

UL 56% 53% 57% 559%

g |Par 30% 35% 28% 18%

g' Non par savings 8% 8% 7% 15%

S Term 5% 4% 5% 7%

Annuity 1% 1% 2% 5%
g Total APE FY16 FY17 FY18 FY19 Total NBP FY16 FY17 FY18 FY19
.g Term 7% 8% 11% 17% Term 17% 22% 26% 27%
§ Annuity 1% 1% 2% 4% Annuity 4% 4% 9% 17%
% |Total 8% 9% 13% 21% Total 21% 26% 35% 44%

. Market leading
Notes: innovation

1.  Basis Individual APE, Term includes health business
2.  Includes banks and other corporate agents

O
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Reimagining Insurance

A. Platforms &
Ecosystems

B. Partner Integration

C. Journey
Simplification

o,

o

D. Service
Simplification

Five building blocks of our technical capabilities

D

E. Data Enrichment &

Analytics

Insurance beyond digital: Allow ) :
multiple participants to connect,| :
create & exchange value .

Product and services being built) :
on API for ease of partner
integration

Customer sales journey
simplified through mobility
applications for sales force

Simplified solutions for
customers across the value
chain

Continuous improvement in raw
data by gaining deeper insight
into our customers’ lives

Lifegg |

Retire with pride

One stop shop for
retirement planning

16

Easy to integrate with
partners on web, chat and

app

Smaller proposal form and
assisted journey

Hassle free updates in the
app

InstaQuote!

Immediate Quote
generation which can be
shared over WhatsApp &
Email

DEDUPRP3

Assists partners and HDFC
Life in auto form filling,
policy renewal and real
time issuance

.. Reimagining
insurance

Online payments &
services: ~80% of renewal
via online / debit mode

oo o 0@ e
£
[s0 ]

Chat bot ELLE

i

via chat-bot

Robotic Process
Automation: ~150 bots
deployed

+ InstaServ: Service app for -
employees; processed 50k+ :
requests successfully in less :

than 6 months

Twitter bot NEO -
~90% of chats are self-serve:

Enterprise-wide Lead Lake:
For effective lead storage &
enrichment

Data Lake: First generation
repository for entire enterprise
data management

Customer 360: Brings all
customer data - interactions,
transactions & relationship in
one place, in real time

Pre-claim analytics: Fraud
avoidance through analytics

O




Quality of Board and Management

Independent and illustrious Board

Active, well-informed and independent Board oversees
how the management serves and protects the interests of
all stakeholders

Encouragement from Board to calibrate business
strategies to harness new pools of profitability

Experienced senior management

Seasoned senior management team with rich experience
in financial services

Track record of delivering consistent results across
business cycles

‘__—--I.........l.llll.....----———_7

Key Governance forums

POSH

Whistle-blower
Committee

. Disciplinary
Risk Panel for
More than 25 management Malpractices
governance forums run
within the company
Pollcyho_lder Claims Review
protection

Information and
Cyber Security
Council

Product Council

Compliance
Council

L

Quality of Board
and management

O




Financial risk management framework

* Protection and longevity businesses Prudent assumptions and pricing approach

Return of premium annuity products (>90% of annuity); Average age at
entry ~59 years

* Unit linked and non par savings products

* Quantum of retail guaranteed products <8% of AUM
Limited deferment period in deferred annuity (<5 yrs)

* Focus on selling shorter tenure premium paying policies (5 pay) in non-
par

Regular monitoring of interest rates and business mix

Product design &
mix monitoring

Natural hedges

Managing risk

ALM approach

Residual
strategy

* External hedging instruments such as FRAs, IRFs, STRIPs amongst
others

* Long term government securities and partly paid bonds
issued by top tier corporates

» Utilise excess asset duration from short duration liability
products to support long duration liabilities

Conservative risk management has esulted in low VNB and EV sensitivity

HDFC
Life



Performance of wholly-owned subsidiary! companies

HDFC International
Life and Re

HDFC Pension Rs bn

51.7

0.1

F T T T T T
Mar'14 Mar'ls Mar'l6 Mar'l7 Mar'18 Mar'19

= Fastest growing Pension Fund Manager under the NPS » Registered growth of more than 100% in revenue and
architecture (YoY growth of 102% in AUM to Rs 51.7 bn as : clocked Rs 4.3 mn
on Mar 31, 2019) :

) ) = Registered net profit for the first time in FY19
= Market share grew from 21.4% in Mar’l8 to 26.7% in

Mar’19 amongst all private Pension Fund Managers (PFM) = Currently offers reinsurance capacity in UAE, Oman, Bahrain,

= Company ranks #1 in Corporate subscribers base, #2 Jordan & Egypt

amongst all PFMs in Net Fund Flow, Retail subscriber base

and AUM = S&P Global Ratings has assigned its '‘BBB’ long-term insurer

financial strength rating to the company
n HDFC
[ ]
Life

= Received licence to operate as POP (Point of Presence)

L 19 Note: 1. Investment in subsidiaries not considered in solvency margin




Performance Snapshot

Our Strategy

India Life Insurance

HDFC
Life
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Individual persistency for key channels and segments

Across key channels

0% i 87%

80% 79%;

725%
6

50%

Agency Banca Direct

E13th month ®25th Month ®=37th Month 49th Month m61st Month

Across key segments

95%

58% 83%
o o
2304 82% 82% a 785,
71% eooy,
44%,

7%

79%79%
71%
63%

76%

71%

63%

o,
56% 5304

Non par (Term) MNon par savings

E13th month ®25th Month ®37th Month 49th Month ®61st Month

21 Note: 1. Calculated as per IRDAI circular (based on original premium) for period ended Mar 31, 2019 for individual business

7%
70%
5o 66%

51%

Company

34%

Company

L Lifo




Value of new business (VNB) and NBM walkthrough

Rs bn

1.55 -0.93

15.37
1.68 0.25 I Grew by 20%
12.82 vs FY18

FY18 Impact of higher Change in New Business COA impact FY19
APE assumptions Profile!
NBM 23.2% - 0.4% 2.5% -1.5% 24.6%

= Change in assumptions mainly due to impact of change in persistency and mortality assumptions

HDFC
Life

L 22 Note: 1. Reflects the impact of difference in mix of segment/distribution channel/tenure/age/sum assured multiple etc



Sensitivity analysis: FY19

% Change in Changein VNB % Change in

Analysis based on key metrics Scenario VNB!1 Margin’ EV

Change in

Increase by 1% -0.4% -0.1% -1.7%
Reference rate

Decrease by 1% 0.2% 0.1% 1.6%
Equity market Decrease by 10% 1.4% -0.3% 1.7%
movement

Increase by 10% -2.9% -0.7% -1.4%
Persistency (Lapse rates)

Decrease by 10% 3.0% 0.7% 1.5%

Increase by 10% -2.1% -0.5% -0.7%
Maintenance expenses

Decrease by 10% 2.1% 0.5% 0.7%
Acquisition Increase by 10% -18.1% -4.4% NA
Expenses Decrease by 10% 18.1% 4.4% NA

Increase by 5% -5.2% -1.3% -0.9%
Mortality / Morbidity

Decrease by 5% 5.1% 1.3% 0.9%
Tax rate? Increased to 25% -13.8% -3.4% -6.6%

Notes:

1.  Post overrun total VINB for Individual and Group business

2. The tax rate is assumed to increase from 14.56% to 25% and hence all the currently taxed profits in policyholder/shareholder segments are taxed at a higher rate. It does
23 not allow for the benefit of policyholder surplus being tax-exempt as was envisaged in the DTC Bill.

HDFC
Life




Stable capital position

Dividend paid e 2.6 EE 4.0 Rs bn
New business growth 18% 33% 32% 32%
198%
>— 192% 192% 188%
—e D= —
62.7

52.1

42.1

34.3

Mar 31, 2016 Mar 31, 2017 Mar 31, 2018 Mar 31, 2019

1
[ Asmt mmmm RSM @100% mmmm Incremental RSM @150% mm=w Surplus Capital ==¢==Solvency margin2

= Internal accruals have supported new business growth with no capital infused in last seven years (except through issuance of ESOPs)

O

=  Without the capital infusion in Dubai subsidiary the solvency ratio would have been 192%.

= Track record of healthy dividend payouts

Notes:
1.  ASM represents Available solvency margin and RSM represents Required solvency margin

24 . . ; . .
2. Investment in subsidiaries not considered in solvency margin




Assets under management

Debt
Equity

25

Assets Under Management

61% 59% 61% 62%
39% 41% 39% 38%
o
11% 24% 16% 18%
. * © o

31st Mar 2016

31st Mar 2017 31st Mar 2018 31st Mar 2019

mAUMin Rs bn + Growth in AUMvs LY

Change in AUM!? Rs bn

14

82

5

85

K

31st Mar 2018

® Net Fund inflow
Market movements

31st Mar 2019

Net investment income
® Net change in AUM?

Continue to rank amongst top 3 private players, in terms of assets under management?

Almost 96% of debt investments in AAA rated and Government bonds as on Mar 31, 2019

Notes:
1. Calculated as difference from April to March
2. Based on Asset under Management as on Dec 31, 2018

HDFC
Life




Delivering superior customer service

Claim settlement ratios Customer complaints (per 10,000 policies sold)

Overallt 97.4% 99.2% 99.1% 99.3%

% 8% 99.0%
95.0% 97.6% 97.8% ]
88.6% -9

Individual

FY16 FY17 FY18 FY19

FY16 FY17 FY18 FY19
B NOPs Benefit amount

m  Company’s philosophy has always been of settling all bonafide claims - claim settlement ratios greater than 99%

m Reduction in claims repudiation ratio attributed to analytics based checks at initial stage, ageing of in-force and reducing
impact of adverse selection

u Protection policies are historically more prone to fraud. Higher quantum of term protection written by the company is
reflected in the disparity between the claim settlement ratios as measured by NOP’s and benefit amount

n Settlement ratio for non-early claims was 99.6% as against 98.3% for early claims

n Customer complaints has seen a consistent decline over a period of time - Company has suspended several distribution
partners with poor persistency and higher complaints

O

26 Note: 1. Overall claim settlement ratio includes individual and group claims



Swabhimaan- CSR Initiatives by HDFC Life

= CSR framework covers; Education, Health, Livelihood, Environmental Sustainability and Senior Citizens as ("
areas of focus across India . .
O Over 2.8 lakh beneficiaries have been impacted through 22 projects till date In line with our
Integrity and People

O CSR Projects are carried out by our able Swabhimaan-CSR Team in partnership with professional
implementing agencies
= Awards & Accolades

Engagement values,
HDFC Life has been

Q HDFC Life has been identified as one of the 50 companies on Inclusive Business List by Shared Value engaged in CSR since
Initiative India in 2018 2011 much before the
O HDFC Life received an Appreciation plaque for HBWN-Bandhan Konnagar project by FICCI in 2019 2013 regulation
J

11 projects

194,992 lives impacted Employee Participation

68 activities YTD
110 champions YTD
9,000+ employee
participation

6 projects
76,378 lives impacted

Some activities include blood
donation, flea market, sapling
o . Y 3 plantation, collection drives,
b e = — CSRinitiatives by HDFC Life \ !
1 project | T apgp— T — D awareness on bone marrow
R s £ g L T s donation, food saving pledge
: : ’ $ campaign etc

2 projects
300 lives impacted

swabhimaan

4,239 trees planted

2 projects
3,670 lives impacted

HDFC
Life
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Awards and accolades

FY19

dunQbradstreet

S.UMMIT& AWARDS 2019

Recognised as the leading private
life insurer by Dun & Bradstreet

TIME acnon

AIAMAL | e &=
Excellence in Financial Reporting —

for Annual Report FY 2016-17
by ICAI

AWARDS

INDIA DIGITAL SUMMIT

1718 Jan'19 | The Laiit, New Delhi

Won gold for content
marketing on LinkedIn at
the IAMAI Digital Awards

g=gustomerss
ez INDIAD

Best Brand advocacy award at
12th edition of Customer Loyalty
Fest 2019

‘Most promising Debut in the Big League’
award at Moneycontrol Wealth Creater
Awards 2018

28

Appreciation plaque by

Best Workplaces™
in BFSI

People
Capital

A Index

INDIA 2019

Named as one of the top 20
places to work for by Great

Recognised as the best 50 Place to Work

People Capital Index
companies

WORLD
MARKETING
CONGRESS

Q@x
World Marketing Congress

Award for best native
advertising

Declared as Superbrand for the
seventh consecutive year

FICCI
N

FICCI for CSR efforts

Med|a360

Summit | Awards

Gold award for Best
Social Strategy for The
Memory Project

Business Today Award for best
term plan (C2P 3D plus)

HDFC
Life
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Growth opportunity: Under-penetration vs global benchmarks

Life insurance density US$
(2017)

Life insurance penetration Protection gap (2014)

17.9% ( 201 7)

92.2% gg 39

14.6%
______ 9
' | 8.4% 73.3% 72.5% 70.2%

56.3% 56.0%

6.6%  6.3%
3.6% 3.3%

16.4%

2.7%

N
oD
[N
[
w
w
©

I
1
1
1
1
1
1
|
1
| 2.8%
1
1
1
I
1
1
1
1
1
1
1

T X g = T 5 = o < 5 g 5 3 = & £ = o ] = & 4 g g T
5] = < = = (= = S =
T ©“ % e ! = £ N
India life insurance ! India life insurance density !
penetration (FY09-18) i US$ (FY09-18) . = India has the highest protection gap in
i i the region, as growth in savings and
; - o ; life insurance coverage has lagged
oy V6% 4% q B 9 o, M a3 A behind economic and wage growth
S0 82% 31% o say 7% 28% | ! . . .
o~ : ! ' = Protection gap has increased over 4x in
i i last 15 years with significantly low
g 9 o 8 © s ©w @ ~ @ | g 9 9 &8 @© x 1o @ o~ @ | insurance penetration and density
e > > > > > > > > > > > > > > > > > > >
('8 ('8 (18 (18 L L L L L L 1 L (V8 (V8 ('8 ('8 (18 (18 L L L 1

Note: Penetration as measured by premiums as % of GDP, Density defined as the ratio of premium underwritten in a given year to
the total population
30 Source: Swiss Re (Based on respective financial year of the countries), MOSPI
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Growth opportunity: Favourable demographics

Life expectancy (Years)!? Population composition (bn)?

75.0 1.6 1.7

71.9
i I

2015 2035 2055 2015 2035 2055

M Less than 20 years m20-64 years m65 years and above

» India's insurable population is anticipated to touch 750 million by 2020
= India is currently one of the world’s youngest nation, offering great opportunity for long term savings and investment plans

= Demand for retirement policies to rise with increasing life expectancy, declining birth-rates and proportion of India’s elderly population expected to
increase by almost 100% by 2035 (as compared to 2015)

= Emergence of nuclear families and increasing life expectancy to facilitate need for pension and protection based products

Source:
31 1.  United Nations World Populations Prospects Report (2017)

O




Life insurance: A preferred savings instrument

Household savings composition Financial savings mix

23% 25% 22% 16%

FYo7 FY10 FY13 FY17 FY07 FY10 FY13 FY17
B Financial savings B Physical savings

Household savings as % of GDP H Currency & deposts H Life insurance ® Provident/Pension fund Others
= Increasing preference towards financial savings with buoyant equity market returns, along with impact of demonetisation on physical assets return profile
= Increasing share of life insurance within financial assets, as it caters to long-term saving and protection needs
= Various government initiatives to promote financial inclusion:

— Implementation of JAM trinity — around 354 mn new savings bank accounts opened till date
— Launch of affordable PMJIBY and PMSBY social insurance schemes
— Atal Pension Yojana promoting pension in unorganized sector

— Set up of Small Finance Banks and Payment Banks to increase financial inclusion

32 Source: DBIE-RBI Statistics, RBI Annual Report, Economic Survey, CSO, www.pmjdy.gov.in
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Industry new business! trends

Sensex M Private Players HLIC

401
357
H
304
(7)) 292 a1l
(4 288 285 78
£
&
3 0
— 172 5
(] (/)]
3 )
T X
2
<]
c
=]
FY10 Fyid FY1i8 FY19
Private players 35% 50% 57% 52% 46% 37% 38% 38% 49% 52% 54% 56% 58%
_market share
I Private 99% 86% 1% 7% -20% -24% 2% -3% 16% 14% 26% 24% 12%
S LIC 88% 0% -22% 29% 4% 11% -4% -2% -27% 3% 15% 13% 5%
3
92% 31% -10% 17% -9% -5% -2% -3% -11% 8% 21% 19% 9%
g overa" 0 0 (0] 0 (o] (o) (0] 0 (o] 0 (o] (0] 0

= Private sector gained higher market share than LIC for the first time in FY16, post FY11 regulatory changes

= Based on individual WRP private sector has outpaced LIC in last 4 years (FY16-19)

HDFC
[ ]

Life

Note: 1.Basis Individual Weighted Received Premium (WRP)
Source: IRDAI and Life Insurance Council




Private industry: Market share trends

Top 7 private players vs other players

Fyi2 FYi4 FY15 FYl6 FY17 FY18 Fy19

B RestPrivate METop7

Amongst private insurers, insurers with a strong bancassurance platform continue to dominate with increasing market
share of the total private individual new business

Notes: D Fc
1. Basis Individual Weighted Received Premium (WRP) as disclosed by IRDAI, Life Insurance Council n

( J
34 2. Top 7 players based on FY19 business numbers, comprising of, SBI Life, ICICI Pru HDFC Life, Max Life, Tata AIA, Bajaj Allianz and Birla Sun Life Llfe




Private industry: Product and distribution mix

Product mix? Distribution mix?2
B Unit Linked ® Conventional m [ndividual Agents m Corporate Agents - Banks
E Corporate Agents - Others m Brokers

H Direct Business

7%
63% 67%

52% 0
51% 49%

FY13 FY14 FY15 FY16 FY17 FY18 9M FY19 FY13 FY14 FY15 FY16 FY17 FY18 9M FY19

= Reduced distributors’ payout and high expense structure led many players to move to traditional products over last few years, however the focus is
changing towards linked products with improved equity market performance and increase in share of Banca

= Increasing thrust on protection business to help improve the new business margins

= Banca sourced business has consistently increased on the back of increasing reach of banks while share of Agency has declined post regulatory
changes in FY11

HDFC
1. Basis Overall WRP (Individual and Group);
. . . . ( J

2. Basis Individual New business premia L
35 Source: IRDAI and Life Insurance Council e
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Financial and operational snapshot (1/2)

FY17 FY18 FY19 CAGR

37

Key Metrics (Rs bn)
New Business Premium (Indl+Group) 86.2 113.5 149.7 32%
Renewal Premium (Indl+Group) 108.2 122.1 142.1 15%
Total Premium 194.5 235.6 291.9 23%
Individual APE 37.4 48.9 52.0 18%
Overall APE 41.9 55.3 62.6 22%
Group Premium (NB) 44.2 54.1 73.3 29%
Profit after Tax 8.9 11.1 12.8 20%
- Policyholder Surplus 7.5 8.5 9.0 9%
- Shareholder Surplus 1.4 2.6 3.8 64%
Dividend Paid 1) 2.6 3.3 4.0 22%
Assets Under Management 917.4 1,066.0 1,255.5 17%
Indian Embedded Value 124.7 152.2 183.0 21%
Networth ) 38.1 47.2 56.6 22%
NB (Individual and Group segment) lives insured (Mn) 20.9 33.2 51.4 57%
New Business Sum Assured () 3,887.6 4,734.5 6,058.2 25%
No. of Individual Policies (NB) sold (In 000s) 4) 1,082.3 1,049.6 995.0 -4%
Notes:
2 gcr/nugrifs%sdgggreg Lcja(zjiigr/ibgfigrr; fr);r(n%n?and accumulated profits/(losses) HDFC
3. Including rural policice. Excluding rursl policies, NOPS grew by CAGR of 8% L‘.’_fe




Financial and operational snapshot (2/2)

FY18
Key Ratios

Overall New Business Margins (post overrun) 22.0% 23.2% 24.6%

Operating Return on EV 1) 21.7% 21.5% 20.1%

Operating Expenses / Total Premium 12.6% 13.5% 13.2%

Total Expenses (Opex + Commission) / Total Premium 16.7% 18.0% 17.0%

Return on Equity ) 25.7% 26.0% 24.6%

Solvency Ratio 192% 192% 188%

Persistency (13M / 61M) (3) 84%)/59% 87%/51% 87%/52%

Market Share (%)

- Individual WRP 12.7% 13.3% 12.5%

- Group New Business 24.3% 28.5% 28.4%

- Total New Business 17.2% 19.1% 20.7%

Business Mix (%)

- Product (UL/Non par savings/Non par protection/Par) (4) 52/9/4/35 57/9/5/28 55/20/7/18

- Indl Distribution (CA/Agency/Broker/Direct) ) 72/12/5/11  71/11/5/14  64/13/4/19

- Total Distribution (CA/Agency/Broker/Direct/Group) () 32/7/2/7/52 33/7/2/10/48 26/7/2/16/49

- Share of protection business (Basis Indl APE) 4.0% 5.1% 6.7%

- Share of protection business (Basis Overall APE) 7.8% 11.3% 16.7%

- Share of protection business (Basis NBP) 21.8% 25.9% 27.0%
Notes:
1. During FY18, there was a one time operating assumption change of positive Rs 1.4 bn based on review by an external actuary as part of the IPO process. Excluding this one
2. ggsuﬁ:;tgfnn;nggiﬁ)tgg%rrsftg]efangg et worth for the Zezrci’ézo?Nfg[ worth comprises of Share capital, Share premium and Accumulated profits) n HDFC
3. Persistency ratios (based on original premium). Group business, where persistency is measurable, has been included in the calculations. °

38 5 based on total new business premium méluding roup. Parcentages are rounded off oo dee are rounded o Llfe




Revenue and Profit & Loss A/c

Revenue A/c i Profit and Loss A/c
|
Premium earned 291.9 235.6 i Income
Reinsurance ceded (2.6) (1.9) i - Interest and dividend income 2.9 2.2
HIncome from Investments 90.3 85.9 i - Net profit/(loss) on sale 1.1 0.6
OtherIncome ““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““““ 12 ““““““““““““““““““““““ 07 i Transfer from Policyholders' Account 12.1 10.0
Transfer from Shareholders' Account 3.1 1.6 i Other Income 0.2 0.1
Totalmncome 3838 329 T 164 130
Commissions 11.2 10.7 i Outgoings
Expenses 38.1 31.6 i Transfer to Policyholders' Account 3.1 1.6
GST/Service tax on UL charges 34 30 || |Expenses 03 o1
vivDrovision for taxation 2.3 1.8 Provision for diminution in value of investments 0.1 (0.0)
Provision for diminution in value of investments 0.9 (0.0) Provision for Taxation 0.1 0.2

Benefits paid

Change in valuation reserve

Bonuses Paid

Transfer to Shareholders' Account

Funds for future appropriation - Par

Surplus pending recommendation for allocation - -

Total Appropriations

Profit for the year as per P&L Statement

Interim Dividend paid (including tax)

Profit carried forward to Balance Sheet

Rs bn

HDFC
Life



Balance Sheet

40

Mar 31, 2019 Mar 31, 2018

Shareholders’ funds
Share capital (including Sh premium) 23.8 23.3
Accumulated profits 32.7 23.9
Fairvalue change (00 03
Sub total 56.6 47.5
Policyholders’ funds
Fair value change 11.1 6.2
Policy Liabilities 536.3 423.2
Provision for Linked Liabilties 6052 546.0
Funds for discontinued policies 286 259
SUthtal 1’1812 1’0013
Funds for future appropriation (Par) 11.0 9.6
Shareholders’ investment 50.5 40.7
Policyholders’ investments: Non-linked 571.2 453.5
Policyholders’ investments: Linked 633.8 571.9
Loans 0.8 0.2
Fixedassets 33 34
Net current assets (10.8) (11.3)

Total Application of funds

Rs bn

HDFC
Life



Segment wise average term and age’

Average Policy Term excluding annuity (Yrs) Average Customer Age excluding annuity (Yrs)
12M FY19: 14.6 (12M FY18: 14.4) 12M FY19: 37.5 (12M FY18: 37.2)

UL UL

Par Par

Non-par Health Non-par Health

Non-par Savings Non-par Savings

. Non-par Protection
Non-par Protection

Non-par Pension

Non-par Pension

Annuity

» Focus on long term insurance solutions, reflected in longer policy tenure

» Extensive product solutions catering customer needs across life cycles from young age to relatively older population

O

41 Note: 1. Basis individual new business policies (excluding annuity) sold in FY19




Indian Embedded value: Methodology and Approach (1/2)

Indian Embedded Value (IEV) consists of:
= Adjusted Net Worth (ANW), consisting of:
- Free surplus (FS);
- Required capital (RC); and
= Value of in-force covered business (VIF): Present value of the shareholders’ interest in the earnings distributable

from assets allocated to the covered business, after making sufficient allowance for the aggregate risks in the covered
business.

Components of Adjusted Net Worth (ANW)

= Free surplus (FS): FS is the market value of any assets allocated to, but not required to support, the in-force covered
business as at the valuation date. The FS has been determined as the adjusted net worth of the Company (being the net
shareholders’ funds adjusted to revalue assets to market value), less the RC as defined below.

= Required capital (RC): RC is the amount of assets attributed to the covered business over and above that required to
back liabilities for the covered business. The distribution of this to shareholders is restricted. RC is set equal to the
internal target level of capital equal to 170% of the factor-based regulatory solvency requirements, less the funds for

future appropriations (*FFA") in the participating funds.
n HDFC
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Life

L.




Embedded Value: Methodology and Approach (2/2)

Components of Value in-force covered business (VIF)

= Present value of future profits (PVFP): PVFP is the present value of projected distributable profits to shareholders
arising from the in-force covered business determined by projecting the shareholder cash flows from the in-force
covered business and the assets backing the associated liabilities.

= Time Value of Financial Options and Guarantees (TVFOG): TVFOG reflects the value of the additional cost to
shareholders that may arise from the embedded financial options and guarantees attaching to the covered business in
the event of future adverse market movements. The intrinsic value of such options and guarantees is reflected in the
PVFP.

= Frictional costs of required capital (FC): FC represents the investment management expenses and taxation costs
associated with holding the RC. VIF includes an allowance for FC of holding RC for the covered business. VIF also
includes an allowance for FC in respect of the encumbered capital in the Company’s holdings in its subsidiaries.

= Cost of residual non-hedgeable risks (CRNHR): CRNHR is an allowance for risks to shareholder value to the
extent that these are not already allowed for in the TVFOG or the PVFP. In particular, the CRNHR makes allowance for:
— asymmetries in the impact of the risks on shareholder value; and
- risks that are not allowed for in the TVFOG or the PVFP.

CRNHR has been determined using a cost of capital approach. CRNHR is the present value of the cost of capital charge
levied on the projected capital in respect of the material risks identified. n HDFC

Life
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Embedded Value: Economic assumptions!

Forward rates % Spot rates %

As at Mar 31, 2019 As at Mar 31, 2018 As at Mar 31, 2019 As at Mar 31, 2018

1 6.63 6.57 6.42 6.36
2 6.99 7.26 6.59 6.69
3 7.31 7.72 6.74 6.94
1 7.58 8.02 6.88 7.13
5 7.80 8.20 7.01 7.28
10 8.32 8.30 7.43 7.64
15 8.31 8.10 7.62 7.71
20 8.19 7.97 7.70 7.71
25 8.08 7.90 7.72 7.70
30+ 8.01 7.87 7.72 7.68

HDFC
Life
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Glossary (Part 1)

= APE (Annualized Premium Equivalent) - The sum of annualized first year regular premiums and 10%
weighted single premiums and single premium top-ups

= Backbook surplus - Surplus accumulated from historical business written

= Conservation ratio - Ratio of current year renewal premiums to previous year's renewal premium and
first year premium

= Embedded Value Operating Profit ("EVOP") - Measure of the increase in the EV during any given
period, excluding the impact on EV due to external factors like changes in economic variables and
shareholder-related actions like capital injection or dividend pay-outs.

= First year premiums - Regular premiums received during the year for all modes of payments chosen by
the customer which are still in the first year. For example, for a monthly mode policy sold in March 2019,
the first instalment would fall into first year premiums for 2018-19 and the remaining 11 instalments in
the first year would be first year premiums in 2019-20

= New business received premium - The sum of first year premium and single premium.

= New business strain - Strain on the business created due to revenues received in the first policy year

not being able to cover for expenses incurred
n HDFC
Life
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Glossary (Part 2)

= Operating expense - It includes all expenses that are incurred for the purposes of sourcing new
business and expenses incurred for policy servicing (which are known as maintenance costs) including
shareholders’ expenses. It does not include commission.

= Operating expense ratio - Ratio of operating expense (including shareholders’ expenses) to total
premium

= Proprietary channels - Proprietary channels include agency and direct
= Protection Share - Share of protection includes annuity and health

= Persistency - The proportion of business retained from the business underwritten. The ratio is measured
in terms of number of policies and premiums underwritten.

= Renewal premiums - Regular recurring premiums received after the first year
= Solvency ratio - Ratio of available solvency margin to required solvency margins

= Total premiums - Total received premiums during the year including first year, single and renewal
premiums for individual and group business

= Weighted received premium (WRP) - The sum of first year premium and 10% weighted single
premiums and single premium top-ups

L.
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This presentation is for information purposes only and does not constitute an offer or invitation to sell or the solicitation of an offer or invitation to purchase any
securities (“Securities”) of HDFC Life Insurance Company Limited (formerly HDFC Standard Life Insurance Company Limited) ("HDFC Life” or the "Company”) in India,
the United States, Canada, the People’s Republic of China, Japan or any other jurisdiction. This presentation is not for publication or distribution, directly or indirectly,
in or into the United States (including its territories and possessions, any state of the United States and the District of Columbia). The securities of the Company may
not be offered or sold in the United States in the absence of registration or an exemption from registration under the U.S. Securities Act of 1933, as amended. The
Company does not intend to register any securities in the United States. You confirm that you are either: (i) a “qualified institutional buyer” as defined in Rule 144A
under the U.S. Securities Act of 1933, as amended, or (ii) outside the United States. By receiving this presentation, you are agreeing to be bound by the foregoing and
below restrictions. Any failure to comply with these restrictions will constitute a violation of applicable securities laws.

This presentation should not, nor should anything contained in it, form the basis of, or be relied upon in any connection with any contract or commitment whatsoever.
The information contained in this presentation is strictly confidential and is intended solely for your reference and shall not be reproduced (in whole or in part),
retransmitted, summarized or distributed to any other persons without Company’s prior written consent.

The Company may alter, modify or otherwise change in any manner the contents of this presentation, without obligation to notify you or any person of such revision
or changes. This presentation may contain forward-looking statements that involve risks and uncertainties. Forward-looking statements are based on certain
assumptions and expectations of future events. Actual future performance, outcomes and results may differ materially from those expressed in forward-looking
statements as a result of a number of risks, uncertainties and assumptions. Although Company believes that such forward-looking statements are based on reasonable
assumptions, it can give no assurance that your expectations will be met. Representative examples of factors that could affect the accuracy of forward-looking
statements include (without limitation) the condition of and changes in India’s political and economic status, government policies, applicable laws, the insurance sector
in India, international and domestic events having a bearing on Company’s business, particularly in regard to the regulatory changes that are applicable to the life
insurance sector in India, and such other factors beyond our control. You are cautioned not to place undue reliance on these forward-looking statements, which are
based on knowledge, experience and current view of Company’s management based on relevant facts and circumstances.

The data herein with respect to HDFC Life is based on a number of assumptions, and is subject to a number of known and unknown risks, which may cause HDFC
Life’s actual results or performance to differ materially from any projected future results or performance expressed or implied by such statements. Forecasts and
hypothetical examples are subject to uncertainty and contingencies outside Company’s control. Past performance is not a reliable indication of future performance.

This presentation has been prepared by the Company. No representation, warranty, express or implied, is made as to, and no reliance should be placed on, the
fairness, accuracy , completeness or correctness of the information and opinions in this presentation. None of Company or any of its directors, officers, employees,
agents or advisers, or any of their respective affiliates, advisers or representatives, undertake to update or revise any forward-looking statements, whether as a result
of new information, future events or otherwise and none of them shall have any liability (in negligence or otherwise) for any loss howsoever arising from any use of
this presentation or its contents or otherwise arising in connection with this presentation. Further, nothing in this presentation should be construed as constituting
legal, business, tax or financial advice or a recommendation regarding the securities. Before acting on any information you should consider the appropriateness of the

information having regard to these matters, and in particular, you should seek independent financial advice. n HDFC
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Thank you






